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CUNG NHA CEN CHUA?

Ban da trai qua bao nhiéu thdng cuéi nam & CEN?
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, ‘ 7-13  Tiéu diém Ban da di qua mdy cdi Tét & nha CEN réi?
MOI Y KIEN DONG GOP XIN GU' VE BIA CH: Hiéu gi vé cé phiéu CRE?
truyenthongtapdoan@cengroup.vn A ; A . Lo 5 . . B i .. A ! ] L .
4 I8 i Mot ngay cuoi thu... Néu con s6 trén 3 ndm thi ban sé thdy rding nhiing thdng cudi ndm & CEN khong khdc cdc thdng khdc la mdy, cé chdng la

Tim hiéu vé khéa hoc chuén quéc té dau tién cua Cenhomes

I_\)A KHO' 14-17  BDS ndi bat
Tdm nay moi ndm, hoa stta néd ngao ngat, trdng cdc via hé Ha N6i. Nhung gid ddy chi thdy Idc ddc nhing béng sia trdng

ﬁ |‘ 14D Memb_e ! OI Cep - . o PP kiéu hénh & tit trén ngon cao, huong thom ciing vé ciing “tiét kiém”. Hinh nhu mua déng ndm nay téi muén?

khi hdu méi ndm mét déng danh hon ma thoi.

Nguwoi Thay dac biét trong kinh doanh cua toi
Tuéi tré chi y nghia khi chung ta viing vang
hon tir nhieng tréi nghiém Ma ké thoi, mia déng téi hay khéng thi nha CEN cting dang néng hon bao gio hét. Nha dau tu tha cdp chuyén nghiép sau
mot thoi gian gidng luGi & nhiéu du dn, day la thai diém nudc rat dé kéo ludi ve, thu nhiing “mé cd” I6n. BE ¢6 vu maa boi
26-31  CEN's Open o ) S
R&t cude nguoi gia mudn gi? thu, cd nha CEN dang cdng Ién nhu ddy dan, rung Ién bing biing nhiing ban nhac vé truyén théng, vé doanh s6, vé chot

Hay dung 1 ttr dé néi vé sép cia ban deal, ... khi dén dép, khi am i, khi himg huc khi thé, khi ngdm ngdm xam chiém thi truong.

32-33  Kham pha

Khéng déu thich bing nha minh Xua kia, khi ca thij trudng BDS con so khai, tat ca cing nhau kinh doanh kiéu truyén thong, véi vi khi thé so, CEN ta dd

ting budc chiém vi tri s6 1 vé mdng phdn phdi. T6i ngay hém nay, CEN ta dé c6 quyén tu hdo khi la don vi kinh doanh dich

34 Thw vién Cen o (s rrems v ds oo . s R PP PP - e oo
i vu BDS dau tién niém yét trén san chiing khodn Viét Nam. Dé tiép tuc gitr vi tri sé 1 trén thi trudng, bé xa cdc vi tri s6 2, s6
) , Khéo an noi cé dwoc thién ha 3, CEN ta lién tuc thay déi chién luoc, lién tuc dua ra nhiing va khi méi khién ca thi trudng chodng vdng. Nhu méi day, ta
RA KHOI - AN PHAM LUU HANH NOI BO THUOC 35 oV TS ] o
CONG TY CO PHAN TAP DOAN THE KY ye vtia méi dua ra mét vii khi chién lugc mdi véi tén CENHOMES, vi khi nay cd tinh “sdat thuong cao”, hira hen thay doi nén
WebsiteltenaICITE Bia 2 céng nghiép mai gi6i BDS hién nay, gitip tdt ca ngudi mua - bdn bdt déng sdn chl déng va dé dang, minh bach ma lai
RE riéng tu hon.
TRU SG CHINH
137 Nguyén Ngoc Vi, Cau Gidy, Ha Noi.
DT: (024) 6263 6688 - Fax: (024) 6281 4195 Tdt ca moi diéu kién da chin muédi, lai thém v khi téi tan, chdng c6 ly do gi dé chung ta khéng thdng dugc nhing trdn

ddnh cu6i ndm nay.

HAY CUNG CEN MUA - BAN BAT DONG SAN KIEU MO, CHO MUA “GAT” BOI THU! m
Ban 'Bré%p
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| TIN TUC |
CENLAND THAM DU HQI THAO PAU TU
“TOUR LEARN EARN MORE IN HANOI”

Sang ngay 23.10.2018, Cong ty c6 phan Bat dong san Thé Ky
CENLAND (CRE) tham du héi thao “Tour learn earn more in Ha
Noi” Tim hiéu co héi dau tu tai Ha Noi do VNDirect phdi hap
vGi VVI Group t6 chuc tai Khach san The Ha Noi Club Hotel &
Lake Palais Residences Tay H6, Ha Néi. Su kién thu hit hon
100 nha dau tu Thai Lan tham du.

Tai su kién Ban lanh dao CENLAND da gidi thiéu vé tiém nang
va co hoi dau tu tai CENLAND. Trudc d6 vao thang 06.2018,
CENLAND da tham du hoi thao gigi thiéu co hoi dau tu tai
Viét Nam tai Bangkok Thai Lan.

Sau phan trinh bay cia dai dién CENLAND, rat nhiéu nha dau
tu hao hiing véi nhiing két qua CENLAND da dat dugc dung
nhu ki vong BLD gidi thiéu tai hoi thao tai Bangkok Thai Lan.
Clng tai su kién nhiéu nha dau tu da bay to su quan tam dac
biét téi CENLAND va dat nhiéu cau héi lién quan dén thi phan,
nén tang cong nghé, ké hoach kinh doanh... cia CENLAND
trong thdi gian téi.

Pugc biét, “Tour learn earn more in Ha Noi” |a co hdi cho cac
nha dau tu hiéu han vé thi trudng Viét Nam néi chung va cg
hoi, tiém nang phat trién cia CENLAND noi riéng.

AnlLé

CENLAND ATTENDS “TOUR LEARN EARN MORE IN HANOI”

On 23 October 2018, Cenland (CRE) participated in “Tour
Learn Earn more in Hanoi” by VNDirect in collaboration with
VVI Group at The Hanoi Club Hotel & Lake Palais Residences
Tay Ho, Hanoi. The event attracted more than 100 Thai
investors.

At the event, BoM of Cenland introduced the potential and
investment opportunities at Cenland. Previously in June
2018, Cenland joined in a seminar to introduce investment
opportunities in Vietnam in Bangkok, Thailand.

After the presentation of Cenland’s representative, many
investors were excited about the results Cenland has
achieved at the seminar in Bangkok, Thailand. Many investors
paid special attention to Cenland and asked many questions
related to market share, technology platform, business plan,
etc in the near future.

“Tour Learn Earn more in Hanoi” is an opportunity for
investors to understand more about Vietnam market in
general and opportunities and potential development of
Cenland in particular.
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CO PHIEU CRE KHONG NGUNG
THU HUT NHA PAU TU

D6 1a 16i khdng dinh cla 6ng Nguyén Anh Diing - Phé Ban
IR, Cong ty c6 phan BDS Thé Ky - CENLAND sau khi 6ng cling
Ban lanh dao CENLAND da dén tiép va chia sé nhiéu diéu
tha vi vé 6 phiéu CRE véi cac quy dau tu I6n nhu: PVIAM,
SSIAM,VCBF, SCIC, FPT Capital, VFM, Cathay Life Insurance,...

Trong mot dién bién khac vao sang nay, ngay 24.0.2018, dai
dién lanh dao CENLAND clng da c6 budi lam viéc cung dai
dién ctia Cong ty ¢6 phan Chiing khoan KB Viét Nam (KBSV)-
thanh vién ctia Tap doan Tai chinh KB tai Han Quéc.

Tham gia budi lam viéc tim hiéu vé c6 phiéu CRE cla
CENLAND cuing KB ¢6 su hién dién ctia lanh dao cao cap cla
hai bén: 6ng Nguyén Trung Vi - Cha tich HDQT CENLAND,
6ng Nguyén Duic Hoan - CEO KBSV, cling cac chuyén vién
phan tich ctia KBSV.

Sau budi gap, dai dién KBSV bay té thién chi rat mong muén
¢6 co hoi hgp tac véi CENLAND.

CRE IS CONSTANTLY ATTRACTING INVESTORS

Nguyen Anh Dung - IR Deputy Manager, Century Land Joint
Stock Company - Cenland and BoM of Cenland shared many
interesting things about CRE with major funds such as PVIAM,
SSIAM, VCBF, SCIC, FPT Capital, VFM, Cathay Life Insurance,
etc.

On 24 October 2018, representatives of Cenland had a
meeting with representatives of KB Securities Vietnam
(KBSV) - a member of the KB Financial Group in Korea.

Attending the meeting were Chairman of Cenland Nguyen
Trung Vu, CEO of KBSV Nguyen Duc Hoan together with
analysts of KBSV.

After the meeting, representatives of KBSV expressed their
goodwill to have the opportunity to cooperate with Cenland.

CENLAND TO CHUC NHIEU
HOAT PONG MO BAN LON

Thang 10.2018, CENLAND t& chuic nhiéu su kién mé ban &
ca 2 mién Bac, Nam. Tai Ha Néi, ngay 27.10.2018 CENLAND
da phdi hgp cung CBT Gamuda t6 chuc su kién “Cham Thu
Ha Noi cung Dahlia Homes” - mot trong nhiing hoat déng
dé khach hang truc tiép trai nghiém khong gian séng xanh
tai khu lién ké Hoa Thugc Dugc, sdn phadm nha lién ké cudi
cung trong KBT Gamuda Gardens. Ti€p d6, ngay 28.10.2018
CENLAND cling da t6 chuic su kién M& ban Khai Son Town tai
khach san Pan Pacific (S6 1 dudng Thanh Nién) véi chuong
trinh b6c tham iPhone X va XS thu hat hon 300 khach hang
tham du.

Trong khi d6, tai TP.HCM, CENLAND cling ky két trién khai
hang loat cac du an md&i nhu Eco Green Sai Gon (Quan 7),
Akari City (Quan Binh Tan), Safira (Quan 9), déng thai tiép
tuc phan phéi nhiéu du an nhu Saigon Intela, Charmington

Iris... An Lé

CENLAND HELD MANY OPEN FOR SALE EVENTS

In October 2018, Cenland held many open for sale events
in the North and South. In Hanoi, on 27 October, Cenland
in cooperation with the developer Gamuda Land to hold
organize “Enjoy Hanoi autumn at Dahlia Homes” - one of the
activities for customers to experience green living space at
Dahlia Homes terraced houses, the last products in Gamuda
Gardens Township. On 28 October, Cenland held the open
for sale event of Khai Son Town at Pan Pacific Hotel (1 Thanh
Nien Street). Attending customers have chance to get iPhone
X and XS models. More than 300 customers attended to learn
about the project.

In Ho Chi Minh City, Cenland signed cooperation agreements
to sell a series of new projects such as Eco Green Saigon
(District 7), Akari City (Binh Tan District), Safira (District 9),
Saigon Intela, Charmington Iris, etc.

CENLAND THAM GIA
NGAY HOI HUONG
NGHIEP VA VIEC LAM:
“NHAN LUC THOI CACH
MANG 4.0”

Sang ngay 26.10.2018, CENLAND da tham gia Ngay héi tu van
hudng nghiép va viéc lam nam 2018 véi ch dé “Nhan luc
thai cach mang 4.0” tai Pai hoc Quéc gia Ha Noi, nham tuyén
dung va bé sung ngudn nhan luc chat luong cao cho Siéu
thi S9, vi tri Mentor phat trién dai ly ay quyén, Social Media,
nhan vién Tham dinh gia. ..

Vé6i dinh hudng mé rong, phat trién kinh doanh, CENLAND
dang can mét nguén nhan luc véi s6 luong 16n, dugc dao
tao chuyén nghiép dé dap Ung nhu cau phat trién. Hién,
CENLAND dang dau tu cong nghé dé phat trién manh
cenhomes.vn - website dugc dau tu cong nghé tién tién va
can nguon nhan luc I6n dé trién khai, phat trién.

Thu Thay

CENLAND JOINED IN CAREER DAY: “HUMAN RESOURCES IN
INDUSTRY 4.0”

On 26 October 2018, Cenland participated in Career Day
2018 “Human Resources in Industry 4.0” at Vietnam National
University - Hanoi to recruit quality sales executives for S9;
agents, social media executives, appraisers, etc.

With the orientation to expand business development,
Cenland is in need of well-trained employees to meet the
needs of development. Currently, Cenland is investing
technology to develop cenhomes.vn - an advanced platform.
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> " 5 ’ oD < = ) La mot nha dau tu c6 tham nién trong linh vuc chiing khoan,
CHI PAO TAO K}{OA h’{EN T9R LEVEL mél M dl Hl[“ Gl VE C 0 anh Buic (Quéan Hai Ba Trung, TP.Ha Noi) cho biét: CRE ¢6 stic
1 CHUAN QUOCTE < hat I6n véi téi béi ddy la ma giao dich ctia mét doanh nghiép
~ ~7 I6n vé BDS — CENLAND. Bdc biét la doanh nghiép nay luén c6
I u01 1 7: PHlE“ CRE? murc doanh thu va ti sudt lgi nhudn tdng déu hdng ndm. Bdy
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- n ~ cting la doanh nghiép ma theo téi dugc biét, s& hiu nhiéu
KHI THE PHOI PHOI

“phuong thuc” kinh doanh rdt déc ddo. Téi rdt hao hung véi
=,

CRE.

Trong béo céo két qua kinh doanh quy |, Il va Il nam 2018 da
dugc CENLAND c6ng b6, doanh thu cling nhu ti € Igi nhuan
trugc thé clia don vi nay luén tang. Lgi nhuan gop 9 thang
dau nam dat hon 372,2 ty dong tang 69%, lai rong gan 213,2
ty déng tang 89% so vai cing ky nam 2017, va hoan thanh
Sang ngay 30.10.2018, “Lé téng két va trao chiing chi cho 67% ké hoach nam 2018.
Mentor Level 1 - BPM khéa 01” do CENLAND t6 chuc da
chinh thic dién ra tai tang 2, tda nha 137 Nguyén Ngoc
V{, TP.Ha Noi.

Cengroup da c6 mot ngay hoéi chao dén tudi 17 tung biing va
s6i dong t6 chirc tai TP.Ha Néi va TP.HCM. Trong dé, dac biét
han ca la chuong trinh Hoi thao véi nhiéu hoat dong hap dan.

Riéng trong quy 111/2018, CENLAND ghi nhan doanh thu
thuan va Igi nhuan trudc thué lan lugt 279,7 ty dong va 88
Sau gdan 2 thdng chinh thdc lén san, nhiéu théng tin xung ty dong, tang 3% va 5% so véi cing ky nam trudc. Lay ké
Tai Ha N&i, chuong trinh Héi thao chio muing sinh nhat CEN quanh ¢6 phiéu CRE nhu: ¢6 phiéu rét gid do khéng dugc nha 9 thang tir dau ndam 2018, CENLAND dat doanh thu thuan
, essle dién ra vao séng 15.10.2018 tai Cong vién Yén S&. Con tai TP. ddu tu quan tém, gid tri c6 phiéu khéng xiing tam ... Tuy nhién,  870,6 ty déng, tdng 43%. Trong d6, mang mai gisi bat dong
tao chuan quoc te. HCM dién ra truéc mét ngdy, vao 14/10/2018 tai Khu du lich Vin thuc té gid tri cGia CRE va suic hat ciia ma c6 phiéu nay thic61é  san ngudn doanh thu chinh véi 792 ty déng, chiém 91% co
Thanh (Quan Binh Thanh). it ngudi bieét. cau doanh thu.

Tai su kién, 52 hoc vién dau tién cta khéa BPM level 1 -
Become a Professional Mentor da dugc trao chiing chi dao

DBugc biét, day la khéa hoc “dat gia” nhat dugc CENLAND t6
chuic tu trudc téi nay véi muc tiéu dao tao doi ngl Mentor
dat chuan quéc té dé xay dung va phat trién hé théng
Gy quyén. Bay ciing la budc di dau tién ma CENLAND sé
mang tdi cho thi trudng mét phuong thic giao dich bat
dong san hoan toan méi trong thai gian taéi.

CRE c6 gi dac biét? Mang dich vu quéang cdo, t6 chuic su kién déng gép 49,4 ty

Chuang trinh Hoi thao la nét dep van héa nha CEN da dugc - ‘ )
déng (gdp 4 lan cuing ky) vao tong doanh thu ctia CENLAND.

duy tri trong suét thai gian dai. Nam nay, dé chao mung tudi CRE la mé c6 phiéu clia Cong ty c6 phan Bat dong san Thé e \ ) o
17 day khi thé vé&i nhiéu ddu méc quan trong (CENLAND chinh Ky - CENLAND sau khi chinh thdc niém yét trén san ching B?n ca‘nh (?o thi doan-h thu tir chuy,en nh:rqng bat d('?n? >an
thuc niém yét san chiing khoan HOSE; Sép ra mat mé hinh kinh khoan vao gitfa thang 9/2018 va la thanh vién thu 457 niem  €YN9 la mang|dem lai doanh thu dangike choidon vj nay.

doanh mé‘i mang tén ‘Cenhomes;...), Hoi thao ném‘ nay dién ra yét trén HOSE. Day duqc‘ coi\lé ma ch}'mg khoédndautiéncla gt thac nam 2018, CENLAND dt muc tiéu doanh thu hop
Pai dién CENLAND chia sé: Gidy phut cdc hoc vién cam AR CRINGIGIRERRERRGTRIRGC R ERC] I EE R RUEL [ ¢ mét doanh nghiép thuan vé cung cap cac dich vu lién quan 1t 1676 ty déng, ting 50% so véi cling ky. Loi nhuan rong

e R e N R R R TR R X R Il tao va khéo I€o, cac don vinha CEN da c6 nhiing tiét muc bieu dén bat dong san, trong dé ndi bat la méi giGi bat dong san. dat 320 ty d6ng, ting trudng 26%. Trong do, thi trudng Ha
) Sc tiép trén hanh tri i dién, 16ng ghép rat tinh té dé thé hién nhing ddu méc phat 81 d6 5 an 16n véi g ) 46 3
Mentor cung’CENLAND budc tiép trén hanl‘1 trinh m\mh bach SO g ghep ! o 9 : ' p Chinh béi su déc déo ctia minh, CRE thu hdt syt quan tam clia No6i déng goép phan I6n véi gan 1.326 ty dong doanh thu va
thi truding bdt déng san, xdy dung cdng dong nghé méi gici  PRUANSEREEN Rl TeRUICRG RN E SR e ST . e Ls aa 1A s a0 o 238ty déng loi nhuan.
g ] o s . o e Mo [ Y khoéng chi cac nha dau tu nho, 1&, ma con gay suc hat 16n véi : d
bdt dong san chuyén nghiép, viing manh va ngay cang phat  BSERA EUUERCE BRI E QT Rl AR UR IGURERCE Y

duong d4u thir théch, cac quy dau tu ngoai lén. Hién, ty & s& hitu t6i da cta khéi Du kién trong quy cudi cting cdia nim 2018, CENLAND sé

trién hon nda. Trén Ban Ha Thanh ngoai tai CRE la 49%, trong do6 2 quy VinaCapital va Dragon ting t6c dé dat duoc nhitng muc tiéu quan trong da dé ra
Capital ndm gilr téng cong 25% von. Tuy nhién, su quan  ty d4u nim

52 TRAINEES RECEIVE BPM 1 CERTIFICATE CENGROUP’S 17TH BIRTHDAY: NEW BEGINNINGS A P i e oan C i . :
tam dén CENLAND tU cac c6 dong ngoai c6 |é chua diing

On 30 October 2018, “Award ceremony of BPM 1  W@Jglelfelt|eN e R0 gl o) del=ta 1 o) - aual o) i ate o) A aN e E g e Tt Mo o) lai & d6 khi méi déy doanh nghiép nay da cé hang loat budi -

certificates” was held by CENLAND on Level 2, 137  W@INlial K@ 18R 10 eYe g it DLV A= ole Kl i [a s =0 Ta (T3 [= lam viéc va ti€p nhiéu quy dau tu, t6 chiic I6n nhu PVIAM, — CONG TY ¢8O PHAN i

Nguyen Ngoc Vu Building, Hanoi. _ , SSIAM,VCBF, SCIC, FPT Capital, VFM, Cathay Life Insurance... NGSANTHEKY .o

In Hanoi, Sports Day took place on 15 October 2018 morning - 3!
At the event, the first 52 trainees of BPM 1 - Become in Yen So Park. In Ho Chi Minh City, on 14 October 2018, Sports Suic hut ctia CRE dén tir dau? - . g i
a Professional Mentor were awarded international — WREVAUENIE eI ZIaNNE I i NIV 21 (1 Tala MM 1 a WD) S g [ o, VTR

standard certificates. Theo 6ng Pham Thanh Hung, Phé chu tich CENLAND thi

Sports Day is a feature of Cengroup’s culture. This year, to viéc tap trung dsu tu vao nhiing mé hinh kinh doanh dbc

This is the most expensive course to be held by CENLAND celebrate the 17th birthday with many milestones (Cenland is

with the aim of training mentors to build and develop officially listed on HOSE, the launching of Cenhomes, etc), under dao nhg c6ng nghé nhu tai nghemoigioivn, cenhomes. 2
authorized agencies. CENLAND will bring to the market the theme of “human civilizations’, 8 teams - 8 civilizations - 8 vn,... ctia CENLAND la tdm diém thu hut su quan tdm dau
a completely new way of buying and selling real estate colors brought excellent performances. Thanks to solidarity tu clia cac nha dau tu ngoai. Bén canh d6, viéc mua lai
products in the future. and determination to win, all teams created a very meaningful L aa , o o s e Pt oS ¥
sports day, affirming strong spirit as the message of this year’s sy (65Tt @iong) sen nd exfy ve ek Wit lenly s Ml T
NI w1V @\ WY\ DT EV e N IR IXRET N1 Ml Sports Day - Keep Moving Forward. Many activities occurred nhu Lovera Garden; The Central Thanh Héa, Lang Viét Kiéu

(el (lo RioN (=l V=N: 12 W Na g ti e N @IV DN ilacR B in the joyful atmosphere such as: team building games, beer Qudc té tai Hai Phong... ciing la diém nhan khién ma CRE Kién gié6
develop transparent real estate market and professional festival, etc. cia CENLAND cang tr& nén thu hut véi nha dau tu.

brokerage community.
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Nhiing céng ty c6 Igi thé thi P/E cing cao hon dang ké cac  Thi hai, CENLAND cé do6i ngli nhan su gidi, tré va nhiét huyét.
coéng ty khac. Bon ct nhu VinGroup hay VinHomes véi Igi Ngoai cac anh Nguyén Trung Vi, Shark Hung, anh Nguyén
thé vé quy mé, P/E tuong Uing 1a 58 va 25.5. CENLAND c6 Igi  Tho Tuyén hay anh Lé Xuan Nga dugc nhiéu ngudi biét dén,
thé gi? T goc nhin clia téi, CENLAND co6 ba lgi thé 16n: cac anh, chi Nguyén Minh Héi, anh Truang Hung Cudng, anh
Can Cong Viét ... la nhiing lanh dao kinh doanh xuat séc.
Dang sau cac anh chi la mot doi nga tré trung, rat tai nang va
tich cuc trong @i moi linh vuc: Ban hang, tiép thi, tai chinh,
truyén thong, nhan sy, dao tao...

Thi nhat, CENLAND la cong ty bat déng san duy nhat tap
trung vao phan phéi. Chuyén nghiép tao nén khac biét.
CENLAND am hiéu sau séc thi trudng va cach thuc tiép thiva
phan phdi cac sdn phdm bat dong san dén tay ngudi mua.
CENLAND cling dang c6 trong tay mang ludi phan phdi bat  Thirba, CENLAND dang dan dau vé ap dung céng nghé trong
doéng san 16n nhat Viét Nam, véi 2.000 nhan vién, gan 752 cac cong ty nganh bat dong san. Hé théng Cenhomes.vn sap
Agency, 15.000 Agent, 120 khoa hoc online va offline vé kinh  ra mat sé thay d6i tan géc cach thiic mua bén bat dong san
doanh bat déng san. cUa thi truong. Hé théng Dinh gia st dung tri tué nhan tao va

Nhing ngay cuéi thang mudgi, gi6 man man mat mé. Bau
troi trong xanh nhu mat c6 ban gai dau tién, nang vang

ang trong két ctia vg. Véi thai tiét tuai dep cla I rang hon,
ung sudng nhat Ia &y xe may rong rudi trén = va an toan

doanh nha
do, tuong d
Ung dung c6

ong ring nui uén lugn, hit cang léng ngucl;'
g lanh ctia nui rirng, ngam nhirng hoa la bén
vét khoi lam tod nhe trén néc nha mot ban

dudng, nhit
lang.

on chan truéc man hinh may tinh, ban van NGi dén day t¢
ng tugng theo nhing sdc mau xanh dé cda

g khoén chang han.

Néu van phai
6 thé tha tri
thi truong

khéng ké CENLAND, c6 46 céng ty duoc
phan vao nhém céng ty bat dong san. 46 cong ty nay co

téng vén an thi truong ho y do la My, dem lai lgi

Trén san

) 1au réi, sao
nhuan ty do. Trong nho c6 nhiing cong
ty dang khiing long nhu VinGroup hay VinHomes, cling c6
nhiing cong ty dang 16 ndng nhu céng ty BBS Du lich Ninh
Van Bay. Chi s6 P/E(gia/|gi nhuan rong) trung binh ctia nhém
coéng ty bat dongisén la 24,7. Thuc ra néu tinh trén cac con
sO chin ay két thuc thang 10 thi P/E ciia nhém
nay la 24.85, nhung ta ct 1dy s6 24,7 cho dé nhd. 24h/ngay, 7
ngay/tuan lan 16n véi bat dong san. Lam bat dong san muén
thanh céng phai lién tuc suy nghi vé n6. C6 dém & Sai Gon,
3h sang t6i thay phong anh Vi dang sang dén lam viéc.

thdé dai:

ng la sau mot thai gian da
h Oc sén méi la ngudi chéng

Ong buc tuc:

ang Oc sén d6 co gi hon anh chi? B
iét bay ntra! Anh con ¢é noc, tha

P/E 24,7 c6 lién quan gi dén ta? Von ctia CENLAND, la 1.00
ty dong, loi nhuan rong nam 2018 du kién 320 ty, tuon
duong 6,4 nghin/c6 phiéu. Néu tinh P/E chung clia cac cong
ty bat dong san dang niém yét, gia €6 phiéu ctia CENLAND,
phai & muc 158.000d/cS phiéu. Gia st nhu loai bd hai céng

Buém nhun vai:

- Nhung it ra anh ay c6 nha riéng. Con anh phai & nha
ldy anh vé em biét phai & dau chu?

uan trong nhu thé nao. Hon ni
&ng nhanh, kiéu nhu Oc nang
on biét bay nla thi dit khoat

Thé méi thay bat dong s
néu bat dong san lai tan

Céng nghé CENGROUP




TiM HIEU VE KHOA HOC CHUAN
QUOC TE PAU TIEN CUA CENHOMES

“Hién nay c6 rdt nhiéu khéa dao tao ky ndng cho méi gidi bt

ddng san (BDS) nhung da phdn chi la nhiing khéa ky ndng
riéng biét, dé gidai quyét mét nghiép vu tic thdi nao dé nhu
ky ndng telesales, ky ndng bdn hdng, chét sales. .. Rdt it khéa
ma sau khi dao tao xong ¢6 thé do luong dugc hiéu qua thuc
té hay trang bi cho ngudi hoc nhiing céng cu dé dp dung vao
cbng viéc. Méi gidi BDS van dang lam cdch lam cii va roi vao
vong ludn qudn vé viéc mdt qud nhiéu chi phi cho chay qudng
cdo, phadt to roi. .. va “cdt mdu”! - Chi Pham Thiy Linh - Truéng
nhém dao tao CENGROUP chia sé.

Qua thuc, trong thai dai cong nghé 4.0, viéc hoc nhiing ky
nang moi giGi BDS trd nén nhanh va dé dang hon. Ban chi
can ng6i & nha va gé ban phim la c6 hang nghin tai lieu dé
ban tu hoc ma khéng can phai di dau xa xoi.

Ban cling c6 thé dén cac trung tam dang ky khéa hoc truc
tuyén dé ti€p can kién thuic. Tuy nhién, méi khoa hoc chi dao
tao mot ky nang cho mai gidi BDS, it c6 khdéa hoc nao cam
két hiéu qua thuc té nhirng ky nang da duoc hoc cho hoc
vién.

Cach truyén théng hon, ban c6 thé hoc nhirng ky nang mém
tur déng nghiép. Viéc ban can lam la theo sat nhiing anh chi
da c6 thanh tich cao dé hoc hoi kinh nghiém va 16i tu duy
ban hang ctia ho. Nhung dé dat dugc hiéu qué cao, ban phai
lién tuc dat cau haéi: Vi sao?

Tuy nhién, véi nhitng cach thiic nhu trén, viéc tré thanh mét
moi gidi BDS khéng khé, nhung dé trg thanh méi giGi BBS
chuyén nghiép thi lai khéng hé dé dang. Béi vay, khi budc
chan vao nghé méi gi¢i BDS nhiéu ngudi van luon kiém tim
cho minh mot khéa dao tao ky nang co ban. Bdc biét, sau
khéa dao tao sé do ludng dugc hiéu qua thuc té hay trang bi
cho nhitng ngudi hoc nhitng cdng cu dé 4p dung vao coéng
viéc.

Chuong trinh dao tao chuan quéc té cho Mentor va Pai
ly Gy quyén ctiia Nghemoigioi.vn

Xuat phat tur thuc té€ va mong mudn cla nhiéu anh chi em
lam nghé méi gidi BDS, chuong trinh dao tao chuan quéc
té cho Mentor va Dai ly Gy quyén ciia Cenhomes da nhanh
chéng dugc xay dung. Ngay tir khi ra mét, chuong trinh dao
tao chuan qudc té cho méi gidi BBS nhan dugc su hudng
ing clia déng dao nhan vién kinh doanh dén tir CENLAND
va cac San lién két ctia Cenhomes.

Vay chuong trinh dao tao cho Mentor va Pai ly iy quyén
ctia Cenhomes trén website nghemoigioi.vn cé diéu gi
khac biét?
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Dén véi chuong trinh dao tao cho Mentor va Pai ly 0y quyén
clia Cenhomes, moi gigi BDS sé dugc cac chuyén gia dao tao
hang dau tai Viét Nam va Singapore truc ti€p huan luyén, dugc
dao tao toan dién cac ky nang can thiét cho cong viéc cla
moét moi gidi BDS. Tu ky nang chup anh, quay video chuyén
nghiép dé quang cao dén kha nang tham dinh, danh gia BDS
va tu van cho khach hang va nhiing ky nang nang cao nhu
Quan ly, Giam sat, Dao tao hé théng dai ly, cong tac vién...

Ban nghi sao néu sau khi tham gia dao tao ban c6 luén bd
coéng cu dé ap dung thuc t&? Va chuyén gia ciing la ngusi
¢d van, la déi tac trong céng viéc?

Déc biét, doi véi Level 2 clia chuong trinh dao tao danh cho
Mentor va Dai ly Gy quyén: Hoc vién sé dugc huan luyén bai
chuyén gia hang dau ctia Singapore — d6i tac IEA v6i hon 20
nam dao tao va huan luyén méi gidi, agents trén toan Péng
Nam A vGi cac ky nang:

- Nghé thuét Listing bat déng san chuan quéc té danh cho
bLUQ

+ Nghé thuat ban hang (Selling) trong BBS danh cho BLUQ

Pai véi Mentor:

+ Ky nang: Van hanh - Quan ly — Gidm sat & Dao tao moi gidi
BDS/ Bai ly Gy quyén danh cho Mentor.

« Hoc truc tuyén khoa huan luyén Listing va Selling Real Estate
trén website nghemoigioi.vn

“Chung t6i da nghién cuu rdt ky trudc khi xdy dung thoi lugng
giang day cho tung khéa hoc. Hay nhé rdng khéng phdi ban
chua ting cé ky ndng nay! Ban van dang ngay ngdy st dung cdc
ky ndng trong céng viéc, ban van dang cdp nhdt kién thic va
théng tin lién tuc. Viéc cGia ching téi la gidp ban hé théng lai moi
thr mét cdch SMART, gitip ban vdn dung tét hon trong thuc té
c6ng viéc! Ban ¢6 biét, d€ hoc méi hoan toan 1 ky ndng chiing
ta chi can hoc tdp trung trong 20 gid lién tuc chr khéng mdt dén
10.000 gi6. Trong khi thuc t€ da s6 cdc ban ¢6 thé da c6 dén hon
1 ndm kinh nghiém”, chi Pham Thuy Linh - Trudng nhém dao
tao CENGROUP chia sé.
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Ngoai ra, chuong trinh dao tao cho Mentor va Dai ly Gy quyén
clia Cenhomes trén nghemoigioi.vn cling xac dinh muc tiéu
dau ra ré rang, cu thé nhu:

« Tr&d thanh méi gidi chuyén nghiép, dugc cap chiing chi quoc
té do IEA Singapore cap.

- Tr& thanh Mentor, Dai ly dy quyén clia Cenhomes dé doc
quyén tu van, cham soc khach hang trén 500 du an BDS toan
quoc niém yét tai website va thi trudng mua ban nha lé dugc
dinh gid udc tinh hang ty USD.

« Hoc xong la c6 ngay cong cu ap dung thuc té trong cong
viéc.

« Dich vu ho trg - chdam soc khach hang vuat troi.

«Dugc cac chuyén gia hé trg trong va sau dao tao: tu van phap
ly, tranh chap trong giao dich mua bén, ekip chup anh BDS dé
listing vGi nhitng BDS gia tri I16n, tu van vé danh gia, cai tao,
stra chira BBS, cham séc khach hang, dam phan...

« Thu nhép cao va 6n dinh: Tang ca vé s6 lugng va chat lugng
giao dich!

Chia sé vé& muc tiéu dau ra clia chuong trinh dao tao Mentor
va Dai ly Gy quyén clia cenhomes.vn trén nghemoigioi.vn chi
Linh cho biét: “Sau khi hoan thanh chuong trinh dao tao, ngoai
viéc ban du diéu kién tré thanh Mentor, Bai ly dy quyén chinh
thuc ciia Cenhomes, ban con la mét trong rdt it ngudi trén téng
hang triéu nguoi dang lam nghé méi gi6i & ngodi kia duoc ddao
tao bai ban, chuyén nghiép chudn quéc té vé ky ndng méi gidi
BDS. Khdch hang cta ban sé cdm nhdn duoc su khdc biét tur su
tu vdn, chdm séc va kién thiic cta ban so vdi nhiing ngudi khdc,
dugc khdch hang ddnh gid tét, dugc xdy dung va qudng bd
thuong hiéu cd nhan. Vay ban lam gi ma khéng dugc?”

= { ..ml"'
Va qua thucg, sau khi két thuc Level 1 ctia chuong trinh dao tao

Mentor va Dai ly Gy quyén ctia Cenhomes, 100% hoc vién déu
déanh gia cao vé khéa dao tao chudn qudc té nay.
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Nguyén Van Tuan - Hoc vién khéa dao tao Mentor

Sau khéa hoc nay, chiing t6i hoan toan tu tin véi khéi kién thic
ma cac ban Mentor dugc trang bi. D6 la su chuyén nghiép dén
ti nhiing gi nhoé nhat. Thé gidi dang thay déi cach van hanh,
nhung véi tam ching chi quéc té dén tir Cenhomes, ching
téi sé la nhitng nha maéi giGi dau tién nhan “passport” |én con
tau di dén tuong lai phia trudc.

Nguyén Dé Vinh - Hoc vién khéa dao tao Mentor

T6i nghi khoa hoc nay déng vai trdo quan trong va la budc
ngodt trong cong viéc bat dong san ctia minh. Thi nhat khoa
hoc gilp t6i téng két lai cac kién thic thuc té toi da trai qua
sau 3 nam lam bat dong san. Bén canh d6 khoa hoc bé sung
thém céac kién thiic can thiét dé lam nghé nhu phap luat, chup
anh, dam phan... Thir 2 khod hoc cho t6i cdm nhan ré hon
vé ban than, téi c6 mét nai dugc thé hién quan diém, dugc
tham gia cac tinh huéng trén I8p, tranh luan cac kién thuc.
Qua khoa hoc nay t6i hiéu thém vé van hoa mg, tinh than
lam viéc hang say hét minh va luon lay két qua cuéi cing lam
thudc do thay moi I6i n6i. Qua day, toi xin dugc gui I6i cdm on
chan thanh dén ban lanh dao cung toan thé anh chi em trong
Tap doan. Téi xin cdm on!

Vii Lién Huong - Hoc vién khéoa dao tao Mentor

Khoa hoc da gitp cac hoc vién bat kip xu hudng bat dong san
4.0 héi nhap qudc té dong thoi nang tam gia tri thuang hiéu
clia nghé moi giGi chuyén nghiép ngoai nudc ndi chung va
trong nudc ndi riéng.

Lé Van Chinh - Hoc vién khéa dao tao Mentor

Khoa hoc BPM két thic nhung lai 1a khéi dau mai cho céng
viéc cla mét Mentor chuyén nghiép. M6t mé hinh méi, moét
tuong lai mdi. Nhiing kién thuc tich luy dugc tir khoa hoc
gilp codng viéc trg [én ré rang hon va thuan lgi hon rat nhiéu.
Chuc cho Cenhomes thanh cong ruc rG.

Lé Diic Son - Hoc vién khéa dao tao Dai ly iy quyén

Khoa hoc Dai ly Gy quyén la chuong trinh dao tao co ban, day
du. Noi dung khoéa hoc chi tiét, cu thé va cé tinh kip thdi, nhay
bén dap ting mong mai clia méi gidi tai thai diém nay. Sau khi
két thuc khoa hoc, ching téi déu thay cong viéc méi gici BDS
c6 tuang lai hon.
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& V| tri dac dia, ngay giao 16 2 tryc giao théng xvong séng
dd thi Thd Thiém

A& 10PHUT 101 PHO CO

& Tuyet tac ki€n troc chéu Au xua tai Hon Ngoc Vién Béng nay
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s | U 70/ €5 THANG .
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[  Memberof CEN |

NGUOI THAY PAC BIET
TRONG KINH DOANH
CUA TOI

Trong cudc ddi méi ching ta luén cé nhiing ngudi thdy ddng
mén dé nhé ve. D6 cé thé la ngudi thdy véi tiing hat bui phdn
vuong trén mdi ddu, ciing cé thé la ngudi thdy néng budc ta
trén con duong su nghiép. Chi V6 Thi Minh Thu — Gidm d6c
diéu hanh Cenvalue Mién Nam ciing nhu vdy, chi c6 mot

ngudi thdy vé cling ddc biét cia minh. Hay cting Ra Khoi 53
tim hiéu nhé.

Ra Khoi: Budc vao ngdi nha mang tén CEN Mién Nam,
chi da thay déi nhu thé nao dé di dén thanh céng nhu
hém nay?

Ms.Thu: Nam 2013, t6i ('ng tuyén vao Cenvalue Mién Nam
VGi vi tri nhan vién kinh doanh. Sau gan 2 nam lam viéc
tai day, tir mét ngudi hudng ndi it giao tiép, toi da tré nén
hudng ngoai, nang déng hon. Cong viéc vi thé cling ngay
cang phat trién véi doanh thu tét va cé dugc lugng khach
hang tuang déi 16n. Co thé ndi, moi trudng tai Cenvalue
néi riéng va CEN Mién Nam no6i chung da mé ra mét canh
clra mdi cho t6i, khién t6i vugt qua gidi han clia ban than,
lam dugc nhiting diéu trudc day khong nghi sé lam dugc.
Tu Cenvalue, t6i vita hoc hoi via tién bo dé dat dugc
nhiing ddu an trén con dudng su nghiép.

Ra Khoi: Trong qua trinh lam viéc chiac han khéng
tranh khéi nhiing ltic gap khé khan. Chi cé thé chia sé
vé diéu dé?

Ms.Thu: Hon mot nam cong tac tai Cenvalue Mién Nam, toi
da xin ngung lam viéc vi sinh em bé va cling nhiéu vudéng
ban chuyén gia dinh. Phai dén thang 4 nam 2018, té6i mai
trd lai CEN (rng tuyén vi tri Pho Giam déc Kinh doanh.

Du quay tré lai lam viéc tai cong ty minh ting lam nhung
moi thar d6i véi toi lai nhu mdi. Téi phai lam quen tat ca lai
tur dau ngay tai chinh méi trudng ma téi ting gan bo, vai
nhing khach hang ma téi tiing thiét 1ap méi quan hé rat tét.
Moi thir kh6 khan budc téi phai c6 gang va né luc rat nhiéu:
tur viéc hoan thanh tét vai tro clia mot ngudi vo, ngudi me,
con dau trong gia dinh cho dén viéc thich (ing ngay véi cong
viéc, hoa nhap that nhanh véi méi trudng. Ba thang sau do,
t6i dugc b6 nhiém vi tri Giam D6c Diéu Hanh Cenvalue Mién
Nam - mot nhiém vu hoan toan méi va day thach thic doi
vGi mét ngudi gan nhu méi bat dau lai nhu téi. Thé nhung
sau mot thdi gian miét mai lam viéc, c6 gang phat trién
khéng ngiing, cho dén thai diém hién tai ti tu tin khang
dinh rang téi da chién dau cung Cenvalue Mién Nam bang
dam mé, bang tinh yéu cta chinh minh. Téi luén cdm thay
may man khi dugc séng va lam viéc trong méi trudng nay:
mot moi trudng tré, day nhiét quyét va dam mé.

Ra Khai: Vay tai CEN Mién Nam, v@i riéng chi ai la ngudi
¢6 anh huéng nhat dén su nghiép cta chi ngay hém nay?

Ms.Thu: Nhiing ai ting tiép xudc véi Cenvalue sé cdm nhan
dugc mét nguén nang luc vé tan tda ra ti tap thé nay. Cac
ban luén gilt viing tinh than “lam hét stc - choi hét minh”
clia van hod CEN. Véan héa truyén théng ay dugc két tinh va
anh hudng rat I6n tir ngusi sép cl — mét nguai thay dac biét
cUa toi. Va tat nhién anh cling la ngudi anh huéng rat 1én dén
su nghiép cuta t6i & CEN ngay hém nay.

Ra Khai: Chi c6 thé chia sé thém vé “ngudi thay dac biét”
do?

Ms.Thu: Con nhé nhitng ngay dau khi méi buéc vao lam
viéc tai Cenvalue Mién Nam, t6i khéng c6 mét khai niém
nao vé kinh doanh tham dinh gia la gi va nhu thé nao? Khi
ay, chinh ngugi thay dac biét d6 da hudng dan téi rat nhiéu,
giup t6i cé cai nhin ca ban vé cdng viéc minh dang lam. Roi
sép cling t6i di gap khach hang dau tién. Téi con nhé hom
4y la ngay sinh nhat ctia Cuc trudng cuc Thi Hanh An Quan
4. Trén dudng dén Chi cuc, sép tap vao dudng mua mot lang
hoa that 16n va khong quén hudng dan t6i nén néi gi va noi
nhu thé nao. Trong t6i van khong bao gi¢ quén 16i sép noi
vé cach giao tiép vai khach hang: chi khi khach hang thuc su
thay dugc su chan thanh va nhiét tinh ciia minh, ho mdi tin
tudng giao cho ta nhitng du 4n quan trong. Ngay hém do,
t6i nhé mai hinh anh nguai sép du con rat tré nhung van tu
tin va khéo léo khi tro chuyén cing khach hang. Ca t6i va sép
déu & lai rat 1au dé trao déi cdng viéc cung khach hang.

Ngay hom sau, t6i nhan dugc cudc dién thoai tu Chi cuc Thi
Hanh An quén 4 phat sinh hé dinh gia. Sép da giao cho toi
thuc hién ho so va cham soc khach hang nay. Lan dau tién
trong cong viéc, to6i cdm nhan rang minh dang dugc dugc
truyén Ita: sy chan thanh, niém dam mé cla sép toi da giup
t6i nhan ra con dudng kinh doanh clia chinh minh.
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KE tir ngay hém 4y, t6i nhu dugc ti€p thém déng luc trong
cobng viéc. Téi dugc gap g& nhiéu khach hang hon bang
chinh sy dam mé va chan thanh trong céng viéc. T6i nhan
ra rang ca toi va sép déu dang dat dugc nhiing thanh céng
trong su nghiép nha vao suy nghi nay.

Ra Khgi: Véi nhiing kinh nghiém va nén tang kién thuc
cta minh, chi ¢6 16i nhan nhu gi dén nhitng ban tré?

Ms.Thu: Téi chi muon noi véi cac ban tré rang: hién tai cac
ban dang c6 nhiéu Igi thé va co héi hon so véi ching téi
ngay xua. Vi thé tai sao cac ban khéng nam bét co héi va
nam bat that nhanh vi chdc chdn sé chang ai chd ban ca.

Thanh xudn cta ban la gi va tudi tré cia ban sé ddng gid bao
nhiéu néu ban khéng dam ddn than, néu ban khéng sdn sang
but phd va sdn sang don chd nhitng con séng I6n? Hay cing
BBT Ra Khai tro chuyén véi Mr.Nguyén Xudn Buc — anh chang
9x dién trai vira ddm nhdn vi tri Gidm déc kinh doanh CEN Ba
Ndng.

DU mdi nhan cong tac tai Pa Nang dugc hon mét thang,
nhung qua cach néi chuyén rat hom hinh va c&i ma, t6i biét
Buc da quen véi cong viéc mai, moi truong mdi. Va né lam
t6éi nhd lai cach day khoang 1 nam khi lan dau lam viéc véi
Duicnx tai du an The K - Park. Dang sau guong mat tré, doi
mat biét cudi dy la mot chang trai thong minh, diém dam,
nhiét tinh va rat quyét doan. Trong cong viéc, Picnx phan
Ung rat nhanh, cht dong trong moi viéc G tat ca cac khau.

VGi Buc, tudi tré la thai di€ém sung stic nhat trong cudc doi
nhung lai thiéu kinh nghiém thuc té nhat, ching ta can nhiéu
va cham, can nhiéu tiép xuc va c6 nhiéu méi quan hé hon dé
trudng thanh va ban linh. Thuc té, su 6n dinh la diéu ai cing
muén cd, tuy nhién 8n dinh khéng c6 nghia la ding im mot
vi tri, cang tré, ban cang can phai lén ké hoach dé phat trién
ban than va lién tuc tién vé phia trudc, tién vé cac hoai bao
cla ban than minh.

Cam huing lam viéc ctia Puc dén tur cac anh chi trong Ban
lanh dao va tat ca dong nghiép trong tap doan, thay ai co cai
gi hay, c6 gi néi bat la Buc hoc héi va tiép thu. Bucnx khong
ngai thay doi va sdn sang chap nhan thir thach mai.

Riéng tap thé Cenvalue Mién Nam, t6i mudn nhan nhd cac
ban rang: téi da séng trong moi trudng nay, da dugc lam
chung cuing cac ban va t6i nhin thay dugc tiém luc rat I16n
tU cac ban. Cac ban c6 suc tré, c6 dam mé, cé hoai bao, chi
can dam vuon ra bién I&n thi sé c6 ngay cac ban thanh cong.

Ra Khoi: Ngay 20/11 sip dén, néu dugc gui 1oi chuc téi
ngudi thay dic biét d6 chi muén néi gi?

Ms.Thu: Khong chi riéng ngay 20/11, ma t6i luén mong sép
c6 that nhiéu stic khée. Co stc khode, toi tin chic anh sé dat
dugc nhing thanh co6ng mdi, bai toéi biét trong anh luc nao
cling day dam mé, hoai bao cling su chan thanh.

Cam on nhiing chia sé chan thanh cia chi. Chuc chi va
tap thé Cenvalue Mién Nam ngay cang dat dugc nhiéu
thanh cong hon nira!

Quynh Nhu

Vi thé khi dugc hoi vé viéc vi sao Duc san sang réi bo Ha Noi
dé dén v6i mot mién dat méi du thai diém nay anh dang rat
thanh céng véi vai tro 1a Giam déc phat trién du an. Bucnx
chia sé: minh da & Cen 4,5 nam réi, minh khéng nghi thoi
gian lai tr6i nhanh dén vay, thoi diém dau tién vao tap doan
chi la nhan vién kinh doanh thuoc Team anh Toan Lb. Cé |é
minh da rat may man khi tuan dau tién da cé giao dich va
dén thai diém hién tai Ddc dam mé va yéu thich cong viéc
kinh doanh BBS.

Tuy nhién, Puic cling mudn thay déi va c6 nhiéu trdi nghiém
ma&i dé€ ban than phat trién toan dién hon va mong mudn
dugc lam diéu gi d6 that I6n lao cho Tap Doan. Véi minh
Giam déc du an don thuan la quan van, Giam déc kinh doanh
don thuan la quan vo, khi dugc nhan vi tri méi la Giam déc
kinh doanh CEN Pa Nang minh dugc dam nhiém ca van va
vO, rat thu vi.

X

sge N Db HANG
0 )
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Vi tri méi rat hiing thi, Buc cé co hoi giao luu va lam viéc véi
rat nhiéu déi tac trong Da Nang, viéc nay gilp ich cho ban
than minh rat nhiéu khi lugng kién thiic vé BBS dugc tang
lén dang ké. Mac du cling c6 déi chat khoé khan vé van héa
vung mién. Hién tai Da Nang chua c6 nhiéu du an, nhung lai
6 rat nhiéu viéc dé lam, dac biét minh rat muén xay dung
mo hinh Cenhomes trong Da Nang that manh va dem lai
doanh s6 that khing.

Muc tiéu truGc méat ctia Duc la dem lai nguén hang that I6n
cho Cen Da Néng dé Ba N8ng c6 mot kho hang that phong
phu. Song song véi d6, viéc phat trién mé hinh “Hang L&”
Cenhomes trong Da Nang ciing sé la mot trong nhiing muc
tiéu hang dau. Con ké hoach xa hon Bic muon xay dung Cen
Da Nang thanh Cen Mién Trung va la mét trong nhiing don
vi dan dau vé doanh thu cho Tap Poan.

“Diéu Puc thdy tam ddc nhdt khi lam viéc tai CEN chinh la co héi
dugc trao cho bdt ctr ai, khéng phdn biét tudi tdc va gidi tinh.
Chi can ban c6 ndng luc va quyét tdm céng hién, ban sé c6 co

héi”. Buicnx
AnlLé

MUGI SAU TUGI CAMERA CONG SO: MUC TIEU KINH DOANH QUY
EM DEP NHU ANH IV/2018 CUA “CAC CEN” ?

[
16 tudi em dep nhu anh trang

Tirbao kho khan em he - 0‘0 CEN HA LONG

) ’ the real services

Mo mam tung budc di, r

Muc tiéu ctia CEN Ha Long trong quy cudi nam 2018 |a ddy manh céc du an cq,
trién khai 2 dén 3 dy 4n mdi, dat doanh thu 10 ty, dan dau cac thi trudng tinh

vé doanh sé cling nhu s6 lugng giao dich.

A

Anh DPang Thai Son - Ph6 Giam d6c CEN Ha Long
CEN em a, em nhu mot ¢6 gai xinh

VUra 16 tran cang suc séng “‘ CEN BA’C NINH

Ra khai xa cang buém cling gié long ‘ the real services

Muc tiéu ctia CEN Béc Ninh trong quy 1V/2018 la phét trién nhan sy khoang
2 trudng phong kinh doanh va 30 nhan vién kinh doanh. Bén canh d6, CEN
Bac Ninh sé& nhan thém cac san pham ra mat trong thang 11/2018 nhu: Dy &n
HimLam Dai Phug, lién ké Hanaka, du an chung cu Déng Ky Square,... CEN Bac

Em mang hanh phljc cho biét bao con ngu’c‘ﬂ Ninh Cfmg dé ra doanh s6 qU)'/ 1IV/2018 dat khOéng 5 ty

Hai qua ngot ngao mo méng daoi dep tuoi.

Can nha udc ma cung tiéng cudi dam am Anh Pham Hiru Quan - Phé Giam d6c CEN Bac Ninh

Mbi can hé em trao, nghia tinh sau dam ‘

4. ¢ CEN VINH PHUC

16 ndm tron budc cham ma tién xa ‘ .
the real services

Trong quy 1V/2018, CEN Vinh Phuc sé thanh lap mot déi kinh doanh tir 10 — 20
nhan su. Bay la nhirng nhan vién kinh doanh thién chién va chuyén sau vé thi
trudng Vinh Phuc. CEN Vinh Phuc sé giadi phdng du an TMS Grand City, tiép can
thém mot s6 chi dau tu méi dé c6 thém cac du an mdi tai Vinh Phic. Muc tiéu
dai han: Xay dung va phat trién van phong dai dién CEN Vinh Phuc thanh mot
Em cu kiéu sa chinh phuc nhd inh cao nhung vo " : ~ thuong hiéu uy tin tai tinh Vinh Phuc.

cung lang lé

Em chat chiia trong minh mot tinh yéu bao la

Nhu ngon Itia chay lén tir nghin dém Itra nhé bé

Anh Quan Trong Vinh - Phé Giam d6c CEN Vinh Phic
CEN dep 13m réi khién bao chang mé man chay theo.
-

o% CEN NGHE AN

‘ the real services

Vé muc tiéu doanh thu, CEN Nghé An dat ra muc tiéu 1,5 ty tién moi gidi trong
quy 1V/2018 véi 2 san pham chung cu dang ban la Eurowindow Vinh va Béo
Son. Vé muc tiéu phat trién san pham: CEN Nghé An ky xong 2 du an phan
phéi dat nén dé sang quy 1/2019 c6 hang cho ACE nhan vién kinh doanh trién
khai.

16 nam tron dep nhu anh trang tre’
CU depmmai nhé dinh cao nao CEN clingghinh phuc

Vi hém nay vi ngay mai bén CEN la hanh phuc
-
16 trang tron, CEN dep hon ca anh trang!

°
Anh Nguyén Xuan Quang - Phé Giam déc CEN Nghé An

Ha No6i, ngay 18 th!ﬂg 9 nam 2018.
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4. ¢ CEN

the real services

Nam 2018 da budc dén thai gian cudi cung, CEN Da Nang dang trong guéng
quay céng viéc rat 16n dé kip vé dich vai ké hoach da dé ra.

Trong 3 thang cu6i nam, CEN Da Nang véi muc tiéu 15 ty doanh sé da ki két
hgp tac phan phéi véi moét loat du an mdi tai Da Nang, dong thai tap trung
tinh than chién dau trén mat tran FLC Quang Binh.

Trong thdi gian t&i tat cd ACE CEN Da Néng sé déc toan luc hon nita dé hoan
thanh muc tiéu va hudng téi céi Tét tron ven.

Anh Nguyén Xuan Diic - Giam déc Kinh doanh CEN Pa Ning

4. ¢ CEN

the real services

TU nay dén cudi nam 2018, CEN Nha Trang sé nd luc hét minh véi hy vong
ky dugc hai hgp déng doc quyén tai Thanh phd Nha Trang. Mot sdn pham
Condotel ctia Cha dau tu dinh dam nhat Viét Nam; Va mét san pham chung cu
gia cuc 6t tai vi tri dong dan cu bac nhat Nha Trang. Théng tin chi tiét ca hai
du an nay CEN Nha Trang sé bat mi dén ACE trong thai gian s6m nhat.

Bén canh d6, CEN Nha Trang ciing sé cd gang dé nay s6 véi thi trudng ban 1é tur
hé théng Cenhomes.

Anh D6 Thanh Duan - Phé Giam Déc CEN Nha Trang

4. ¢ CEN

the real services

Trong Quy 1V/2018, CEN Sai Gon sé tap trung cao dd dé ban cac dy an tiém nang
nhu Cong Hoa Garden, Eco Green Saigon, Safira, The Infinity, Rome Diamond
Lotus, T&T Millennia City... v8i muc tiéu dat doanh thu 100 ty.

Bén canh do, CEN Sai Gon sé chu trong cling ¢ va phat huy noi luc cta doéi
quan ban hang nong c6t STDA Mién Nam; Xay dung doi ngi Mentor viing
manh nham chuén bi cho budc ngoat méi cia Cenhomes tai khu vuc phia
Nam; Déng thai thay déi cach thic truyén thong va ban hang véi cach tiép can
day sang tao, truyén cdm hiing ban hang thong qua nhimng TVC, video clip c6
muc dé viral cao; Chuan bi tinh than, sdn sang trién khai cac du an mdi trong
nam 2019.

Anh Nguyén Vian Hung - Phé Téng Giam déc thudng truc CENLAND

4. ¢ CEN

the real services

CEN Can Tha viia thanh 1ap vao Thang 07/2018 nhung da nhanh chéng hoa
nhap vao thi trudng bat dong san dia phuong véi du an KD9TM (thi xa Nga
Bay, Hau Giang, cach Can Tha 30km). Thi trudng Can Tha la thi trudng non tré
va dang trong qua trinh chuyén minh cai t6 va kéu goi dau tu. Biém sang la
thang 8 viia réi, hoi nghi xdc tién dau tu tai Can Tho thu hiat kha nhiéu nha dau
tu I6n ca nudc vé tham du. Trong d6, c6 kha nhiéu cam két ti cac du an bat
dong san. Trong boi canh nay, CEN Can Tho sé nd luc hoan thanh tét viéc phan
phdi hién tai; ddng thai ndm bat co hoi dé gia tdng kho hang phan phai tir cac
Cha dau tu khac.

Anh Nguyén Minh Toan - Phé Giam déc CEN Can Tho
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Gap go nhirng nguoi trong line
“Poan ket thi song
mot mong la die”

Gap g& va tro chuyén véi ho, ban sé thuc su cdm nhan dugc tinh than lam viéc cuc ky nghiém tuc va ky luat cao. Nhung
ban ciing sé dé bi cuon theo cau chuyén hai hudc, di dom ctia ho va di nhién, ban cling sé nhanh chéng cdm nhan dugc
khong khi am &p nhu gia dinh trong line Viétcc.

Line Viétcc la line c6 nhiéu PM n{ nhat; 1a line phong trao an choi cling tung birng nhat nhi; cing la line lam viéc cuc ky
nghiém tuc véi nhiéu cham ngén di dom nhu: “Lam thi dm vao than” hay “Lao dong la vinh quang, lang thang la chét
dei”...

Lam thi am vao than - Con sé néi lén tat ca

La bo phan két néi dau vao, lam viéc véi cha dau tu, doi tac va cd anh em kinh doanh cling cac bo phan hé trg khac trong
cong ty, d@m bao du an chay hiéu qua nhat, vi vay, hiéu qua cong viéc tai line dugc do ludng bang con s6.

Ciling bdi vay ma rat nhiéu cham ngén di dom dugc anh Viét - ngudi “anh cd” cla line truyén dat nhiéu dén muc thanh

vién ky cuu cta line

u hé trg, ca team sé ciing déng stic, déng long gitp vugat qua.
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Line Viétcc néi gi vé anh Viétcc?

“Diéu tuyét voi nhdt & anh Viét lam minh va cdc anh em trong
line né anh dy la cdch quadn ly cia anh. Anh Viét rét biét cdch
khich I¢ tinh than anh em. Ddc biét, néu khen anh dy sé khen
¢6ng khai, trong cudc hop, truéc toan thé anh chi em. Nhung
néu anh em sai thi dung kiéu “déng ctia bao nhau”, anh Viét
sé goi riéng, gop y riéng”, chi Huong - PM line Viétcc chia sé.

Vi tinh chat céng viéc va vi tinh than trach nhiém dén
cuing trong tling cong viéc nhoé nhat nén di nhién cling
khéng tranh nhing lan khéng khi cang thdng trong
line. Tuy nhién, vi “trudng line” lai cé cach lam dac
biét dé giam sy cang thang nhung khéng mat di tinh
nghiém tuc cla sy viéc. (Viéc nay anh em trong line cé
chia sé nhung BBT xin dugc cat di (cudi I6n).

La “dé tlr chan truyén”, cling la nguai lam viéc cung anh
Viét tir nhitng ngay dau, anh Chinhnd - PM line Viétcc
la ngudi “ném mat nam gai” véi anh Viét & nhiéu du an,
nhiéu mat tran nhat.

Anh Chinh béc bach: “Minh nhé nhdt vao mét ngay Chu
nhat, hém dé la ngay lanh nhdt maa déng ndm 2016. Khi
dé minh va anh Viét van con lam bén WSL & Trung Kinh.
Hai anh em lam viéc d@én hon 12h dém mdéi vé dé ra dé xudt
cho du dn méi. Hodic la ¢é nhiing thdi diém khé khdin,
em ngady ndo cling xuéng du dn, ngdy nao c
khuya. Hai anh em luén nghi va tim huéng
sales chay théng du dn. D6 la nhiing thoi di
nhung cling chinh nhd nhiing lic dé minh m
hai anh em dam mé va danh nhiéu tinh yéu cho
mdc nao. Ky niém thi rdt nhiéu nhung c6 Ié van s
nhing ngay “ddnh” “chién tran” An Binh City va gii
Son Town...".
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“Anh Viét la ngudi dam mé va chdy hét minh véi ting du
dn. Anh em trong line coi nhau nhu anh em trong nhd, sén
sang nhdn thém nhiém vu mdéi va gitp dé lan nhau khi
trién khai du dn”, anh Chinh chia sé thém.

Khong cau ky, khéng “dao to bua Ién”, ho lam viéc, lao
déng va séng véi nhau chan thanh; giup d& nhau chan
thanh va thuc day cung nhau di Ién. Ho thudng néi véi
nhau “Anh em minh la mét gia dinh”. Téi dang néi vé
ho - nhitng nguai trong line Viétcc.

Hoéi nhanh - dap gon:

3 tinh tY mo ta line Viét cc:
Trach nhiém, nhiét huyét va quyét liét.
3 tir d€ mo ta “Trudng line” Viétcc?
Tam - Tam - Tinh.

Cau “cta miéng” cta line?

Lam viéc thi dm vao than.

Con s6 néi lén tat ca.




| CEN’s OPEN |

KHONG TRA LOT TIN NHAN,

MAIL KHONG PHAN HOI:

PUC TiNH TIEU BIEU CUA NHUNG

== - -

Hém trudc, khi dang ca phé véi moét chi bén doéi tac, thay dién
thoai chi bao tin nhan lién héi. Chi chi liéc nhin dién thoai roi
b6 qua, t6i td mod hai chi: Chi khéng kiém tra dién thoai xem c6
viéecgia?

Chi lanh lung tra 16i toi: May viéc & cong ty dy ma, ké di!

Trudc gic di lam, cé 2 nguGi ma t6i thuang nhat. Mét la sép toi
- cdi ba gay nhu nghién nhung chua bao gio 6m dau. Hon 90%
thoi gian ba dy dung dé di hop va tra I6i cac thé loai email, tin
nhan. Thi hai la dra em déng nghiép ci cta t6i — ngudi sau
khi ra khoi céng ty, moi thi tin nhan, dién thoai nhat dinh déu
khong nghe.

Chac sé c6 ngudi hoi téi: Ranh qua phai khéng? Ai khong thuong
lai di thuong hai cai ngudi dy ? Nhung téi c6 ly do cua riéng
minh va téi tin nhiéu ngudi sé déng cam vai suy nghi cla toi.

Chédc moi ngudi déu biét, thai dai clia ching ta hién nay la thoi
dai clla cong nghé. Néi mét cach don gian thi cong nghé da
giup két néi tat ca moi ngudi dé dang han, gan nhau hon. Hang
ti ti cac thé loai « chat » khéng chi dé chung ta tan gau, ching
con dugc st dung dé phuc vu céng viéc. B&i vay, chang lay lam
la khi néu c6 16 1 phat quén check dién thoai, hang tram tin
nhan mai dén la diéu rat dé hiéu vsi mot ngudi di lam & thoi
dai 4.0.

Riéng v&i ban than minh, t6i quan niém rang, moi tin nhan déu
can dugc kiém tra. Moi email déu phai c6 phan héi va moi cudc
dién thoai can thiét phai nhac may. Dac biét, véi nhiing tin nhan
lién quan dén cong viéc, to6i mac dinh la can-tra-16i-gap. Cho du
dé la tin nhan clia cong viéc c6 deadline la tuan sau, hay thang
sau, quy sau, viéc thi khong gap, nhung tin nhan phai dugc tra
I6i ngay lap tuc. H6i dap dé cho ngudi hoi biét ban tén trong ho
va clng la cach khang dinh ban than minh la ngudi thuc su c6
trach nhiém.

n‘,l”nr Dln

V6i quan niém nay, nén to6i thuong sép tdi voé cung. Ban
nghi xem, chi la mot nhan vién quén théi ma trung binh
1 ngay t6i nhan dugc téi hon 500 tin nhdn & cdc nhém
(group) cong viéc. S6 lugng cac nhom téi tham gia 1én
tGi hon chuc nhom, chua ké nhirng nhém lién quan dén
an - chai -nhay - mua. Vay ban tudng tugng xem, sép toi
quan ly han chuc nhan su nhu t6i, phai quan ly tat tan tat
moi thr thi mot ngay sep phal nhan bao nhiéu tin nhan,
email...? Va cling véi cap s6 ay nhan lén, sép I6n cua toéi
mot ngay sé phai tra IGi va quan ly bao nhiéu tin nhan,
email, cudc goi dén...?

Nhung sép van luon la sép, chua tra |i tré hay bo qua bat
cU tin nhan nao clia nhan vién. Réi nao la hop hanh, gap
déi tac, cham con nhé, lo com nudc cho gia dinh,...

Thai dai Cach mang ¢éng nghiép 4.0 rdi,

chat chit khéng don thuan la choi bai nua,

hay nghiém tac khi giao tiép cong viéc
qua chat
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thir hoi, khéng thuong sép thi thuong ai? Sép chinh la tam
guong dé tdi c6 trach nhiém hon véi cdng viéc clla minh ti
viéc phai héi dung, day di moi tin nhan, email,... lién quan
dén cong viéc.

Con vé ngudi em dong nghiép, toi cling thuong hén, cling
bdi cai ly do lién quan dén tra |Gi tin nhan, email,... dy thoi.
To6i nhg, cach day khoang 5 nam, han trung céi hgp dong
chay quang cao VOV cho mét bén xe hoi, nghe dau hoa
héng sau khi chiét khdu céac kiéu han cing sé nhan dén
hang tram triéu. Ay vay ma cach ngay ky hop déng 1 hom,
vi quén khéng tra 1oi déi tac ma han bé 16 cai hgp déng ay.
Nghe han ké I€ rang : Khach hai ltic nao khéng hoi, lai nhdn
tin lac hdn tan lam r6i. Ai ma cham soc dugc ?27? Va cling cu
vGi thoi quen lam viéc nhu vay, 6 - 7 thang lam viéc ma han
chang c6 ndi 1 khach hang, bé viéc, r&i cdng ty du hdn c6
nang luc day minh.

To6i nghiém ra rang, cai viéc tra |Gi tin nhan hay email n6 bé
ty, nhung ma né anh hudng I6n vé cung téi cadch ngudi khac
nhin nhan vé minh. Bai sao u? Bon gidn vi chang ai muén
lam viéc véi mot ngudi ma mai khong tra 16i tin nhan, dan
dan, déng nghiép, doi tac... mat long tin vé ban.

Sép tha giao viéc cho mot ngudi it kinh nghiém hon nhung
chi déng va nhiét tinh hon la mét ké tai gioi nhung suét
ngay to ra bo lac. Déi tac tha lua mot bén cham chut va
yéu san pham, dich vu ctia ho, con hon 1 ké khinh khinh
chang dat dich vu, sdn pham cuta ho trong 1 goc tri nhé,
phdi khong ?

Bai vay, toi thuong ca sép va dia em t6i. Toi con thuang ca
nh{ing ai ci gam mat vao cong viéc ma quén mat phai phan
hoi. Ho ct nghi “doc da roi lat tra 16i sau”, mot hanh vi vo
tinh nhung khién ngudi khac khé chiu hét suc. Béi, cai “tra
I6i sau” dy cu dan dan tréi di ddu mat vao quén lang, con
ngudi hong héi am thi cu & c6 ra dgi.

Dan dan, ban sé trd thanh ké "“wut di" boi
nguadi ta tha giao viéc cho mot ngudi it
kinh nghiém hon nhung chi déng va nhiét
tinh han la mét ké tai gidi nhung sudt
ngay "bo lac”,

Khéng nhitng chat ma con ca email. Rat nhiéu ngudi c6 suy
nghi email la dé théng bao, khéng phai dé phan héi, minh
doc dé biét roi lam sau dé ndp san pham la dugc. Sai roi, khi
ban nhan mail, van hoa t6i thiéu la ban phai héi dap mét
cach tu t€, thong bédo véi ngudi ta la ban da nhan viéc, da
biét viéc ré6i muén lam gi cling dugc. Mot dong xac nhan
“vang a” khéng khién ngudi yéu bé di, ciing chang lam ban
mat di phan ntia cudc doi.

Néu ban la ngudi qua blra bon trong cudc séng, dén ca cai
email cing dén 10 nghin mail chua doc, phan mém chat
thi c& dun mot dam thong bao chua dugc duyét qua thi toi
nghi ban nén thay déi. Hay tap check cac email vao khoang
thai gian thong tha dau ngay, tap lua ra mét thai diém nhat
dinh dé doc cho bang hét cac inbox cong viéc di.

Toi biét c6 nhiéu ngudi, phan mém chat ctia ho luodn bi tat
thong bao vi tham gia qua nhiéu nhéom céng viéc, khong
thé dé tiéng ting-ting lam ho phat dién, diéu nay dé hiéu
va hoan toan c6 thé thong cdm dugc. Nhung céi dang
néi la, chua bao gio ho bi mat thong tin va bo qua email
nao khong check ca. Theo t6i, day chinh la diém khac biét
I6n nhat gira nhiing ngudi that su coi trong cdng viéc va
nhing ké h&i hot ntia vai, cling la diém khac biét gitta ngudi
chuyén nghiép va nhiing ké 1éu téu.

Va t6i cling chéc rang, trong céng viéc cling nhu cudc
séng, mdi ngudi cé dinh nghia vé su thanh cong khac nhau,
nhung sé chang c¢6 ai thanh cong néu gitf nguyén trong
mlnh durc tinh: KHONG TRA LOI TIN NHAN, MAIL KHONG

PHAN HOI,...

£a Ia tin nhan lién quan dén cong viéc,
ban phai mac dinh coi doé 13
can-tra-lgi-gap

Lala (Gnh va bai viét c6 tham khdo y tudng trén kenh14.vn)
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T6i dd nhiéu lan cdu me minh, chi vi me thuc su rat phién, me
hdi di héi lai gid cdi do hém bira téi mua cho me la bao nhiéu,
me chdc luéi vi ting dé tién c6 thé mua dugc 3 cdi do & chg
qué roi...

Ban t6i néi ngudi gia thuc su rat phién. Bgi vi thé nén dén
ca chuyén quan tam con cai cling da trg thanh phién. Moi
ngay ban t6i déu phai tra 10i rat nhiéu cau hoi ciia me, dai
loai nhu: Sang nay con muén an gi? Bun nhé, hay pha? Pha
con c¢6 an thém rau khéng? Rau gi? Con chanh va &t thi
sao?... Hom nay con thich d@n & nha hay thoéi ra ngoai dn?...

Ba cuia chi ban t6i ciing quan tdm nho nhat nhu thé...

Chi t6i di hoc xa nha, thudng vé tham ba mét vai lan trong
nam. Méi lan vé, ba thich dugc chi ngoi bén giudng ti té;
thich dugc cam quat mo quat mat cho chi; thich chi khen ba
nau ngon ké ca dé la mon khoai ludc. Ba thich dugc khen
dep. Méi lan ca dam chau cda ba hua vao khen téc ba dep
qud, van nhiéu va mugt, ba tim tim cudi mai.

Ba thich méi 1an di hoc xa nha vé, ba sé 16i tat ca banh trai
ma ba c6, c6 khi dé danh da tir lau 1dm réi cho cac chau cta
ba an. Ba duong nhién sé quén mat rdng, dé an can kiém
tra han st dung. Nhung ai ma can quan tam diéu d6 chu,
ba dau biét dé ma quan tam chu. Diéu quan trong nhét vai
ba, 1a nhirng thiic qua ngon nhat d6, ba nhat dinh dé danh
cho céc chdu.
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Chi téi ké, diéu khién chi téi cdm thdy héi tiéc nhat 1a khi
xua, moi lan chi di ra thanh phg, ba déu van cai tui rat (tai
dung tién tu may cé day rat) tir trong may I6p 4o ra, 16i may
déng tién |&, gap nho dui vao tay chi: - Ba cho chi cam di
dudng an banh! Méi lan do, chi toi déu tur chéi. S6 tién lé cha
ba cu ddy qua day lai, réi chi toi lén xe, con ba va con nhiing
to tién d6, lai dugc dé danh, cho lan sau...

Hém no cha t6i da doi cac con ctia minh. Cha noi véi me, ti
nay vé sau sé khong nghe dién thoai ctia chiing né nta. Toi
bat cudi va nghi lai thay cling dé hiéu. Chung t6i goi vé noi
chuyén véi me ca 30 phat dong ho. 30 phut dé phan nla
thoi gian t6i héi cha dao nay cé khoe khéng? Cha an dugc
bao nhiéu bat com mai bita? Cha da di ngu réi a? Cha hom
nay di dau vé?... nhung lai quén mat cha cling thich may dé
chuéng va hién thi tén con gai, du thuc ra méi cudc goi véi
cha chi vai ba cau la hét; du cha sé luon noi: Théi tat di, tén
tién dién thoai qua. Hoac: Théi con nhé, trdi mua roi, cha
khong nghe gi nlra ca.

Me téi goi dién va ké chuyén. Chuyén no chuyén kia, chuyén
ngudi nay da doi x vai kia nhu thé kia. Me thay nhu thé
khéng hap ly. Me vira ké dugc mot phan nho, toi lién ngat
I6i, bdo me ban tam lam gi, ké ho. Bado me nén thé nay, nén
thé kia,... me t6i im lang, ti€ng me nho dan,... réi me tat dién
thoai.

Me tat dién thoai réi, t6i vao Messenger néi chuyén tam su
vGi ban ca may tiéng trdi, nghe ban than thg, trach maéc, kéu
ca, thac mac,... That kién nhan!
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Doi khi, ban than chdng ta da day rdy mau thuan. Laoi
ching ta noi va viéc ching ta lam sau d6, luén tén tai su
déi nghich. Ta cé thé nghe ban khoc 16¢ ca nlta ngay ma
khong thé danh cho me mét cau chuyén tron ven. Ta c6 thé
danh nhiéu thai gian hoi tham, quan tam mét ngudi xa la
ma khoéng thé nhé khép géi clia cha da sung tay khi trd troi.

Thuc ra ba sé cam thay that vui, that sung sudng va that...
giau néu nhu chi t6i da nhan tién ctia ba. Rt cuc mot ngudi
gia sé c6 cdm giac nhu thé nao khi ho van cé thé noi vai
chau minh: Con thich an gi mua nhé?! Rét cuc dong tién d6
bang cach nao ho da c6 va ho da danh dum no6 trong bao
lau? Rét cuc la vi ai, vi diéu gi ma bat ké nhimng luc tung
quan nhu thé nao, mét muc ho van bop chat cai tai rat ca
mém, giau ky trong |6p 4o dé?

Va thuc ra, me ban khéng phién nhu ban van nghi; Khéng
gian doi vé co nhu ban van tudng. Me ban, cha ban, é6ng
ba ban... nhitng ngudi than I6n tudi bén canh ban - don
gian chi 1a mudén, mét lic nao dé, ban trd vé, co thé kién
nhan ngéi xuéng canh ho, dé€ ho ké cho ban nghe nhiing
cau chuyén - ma ho da cha doi ngudi nghe lau [am réi./.

Ha Thanh

29 RA KHOI 80 53



HAY Dl]l\lG

1 TU BE NI VE
SEP CUA BAN ?

“Anh trai”

Cam giac sép mang dén cho nhan vién trong phong do la
su hoa dong, than thiét va quan tam nhu mét ngusi anh
trong gia dinh. Trong c6ng viéc, anh Nam dé moi ngudi
thodi mai trong khuén khé quy dinh clia cong ty. Luc
di hop véi cap trén vé, du c6 bi ap luc doanh s6 nhung
khong bao gi¢ thay sép dat lai 4p luc dé 1én nhan vién.
Sép cling chua bao gid quat nat hay to tiéng vai cap dudi.
Ai c6 vudng méc gi hoi sép, sép chi bao tan tinh nhu mot
ngudi anh, chia sé lai nhiing kinh nghiém, phan tich vé
hoan canh hién tai d€ moi ngudi nhin nhan va cé huéng
di phu hgp chit khéng phai ap dat: em phai lam thé nay
hay thé kia.

Ngoai cdng viéc, sép lai rat tam ly va quan tam dén nhan
vién. Khi ai d6 c6 chuyén vui, sép sé la ngudi dau tién
khai mao, rii ca phong an udng. Con ai gap chuyén buén,
sép déu tinh y nhan ra va tim thdi diém thich hgp dé noi
chuyén, chia sé. C6 thé khéng gilp dugc gi nhiéu nhung
cach quan tam ctia sép mang lai cho moi ngui cam giac
gan gui nhu la nguai than.

Chi Tran Thi Hién- Trg ly kinh doanh STDA S1

“Pai bang”

Khong biét tir bao gid, minh va cac déng nghiép da quen
goi chi Thu la dai bang. C6 Ié vi chi la nguci manh mé va
nghiém khac trong céng viéc. Chi Thu luén lam viéc cong
tam, cau toan vi muon moi thi dat dugc chat lugng tot
nhat. Nghiém khac trong céng viéc la vay nhung déi vai
tui minh, chi lai rat dé thuong va vui vé. Lic mdi vao lam,
c6 rat nhiéu céng viéc khong biét cach giai quyét, chi Thu
déu tan tinh huéng dan minh. Chi luon bao cé bat ky diéu
gi khéng hiéu thi cir héi, khéng dugc gidu vi cir nhu vay
sé anh hudng dén céng viéc. Trong phong, chi Thu la dai
bang con tui minh la nhitng chim sé dé thuong luén duoc
dai bang che ché. Chij lai rat hay mai cd phong uéng tra
stra, doi khi chi vi thich thoi chit khéng can ly do gi. Bac
biét, chi rat sg minh “€”, cho nén di dau cling gi gam hay
ghép d6i minh véi rat nhiéu ngudai.

Thong qua Ra khoi, chic chi Thu luén vui vé va thanh
cdng trong su nghiép. Pac biét l1a nhanh kiém thém em

cho Sumo (con trai chi Thu) nhé!

Luong Boi Linh - Chuyén vién Hanh chinh
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llTam’I

Néu dung 1 tir dé noi vé sép ctia minh la chi Dang Thi Nhu Anh, minh sé dung chit “TAM”. D&i véi minh, chi la ngudi
luén tan tam véi cong viéc. Chi thudng xuyén vé tré nhat van phong, cong viéc luén hoan thanh ding hodac trudc
thai han, khong bao gid bi cham tré.

Minh nhé c6 moét thai gian, cong ty c6 rat nhiéu hé so nhung thai diém do lai dang thi€u nhan su, chi va minh
phai lam viéc gap doi binh thudng dé xi ly. Ngay ca dén gan ngay cudi, chi ciing chi xin nghi phép 1 ngay dé cung
anh em hoan tat cong viéc. Cong viéc ban rén la vay nhung chi luén hoa déng, vui vé véi nhan vién. Véi nhiing
nhan vién mdi, chi nhe nhang huéng dan ti nhiing viéc nhé nhat dé cac ban dé dang hoa nhap maéi trudng mdi.
Da6i véi minh, chi cling nhu la nguai thay trong ngoi nha Cenvalue béi su nhiét tam trong cong viéc va hét long
v4&i moi nguai.

Ngay 20.11 sdp dén, chic chi Nhu Anh cé that nhiéu stc khde dé c6 thé cung anh em hoan thanh tét moi viéc.
Chuc chi ngay cang xinh dep va sé6m c6 “tin vui” dé anh chi em ciing an miing, chi nhé!

Pham Nguyén Hoang Anh Tuin - Phé Phong Tham Dinh CENValue Mién Nam

“Than Shiva”

TU sau ngay sinh nhat lan tha 16 cia CEN moi ngudi trong STDA S2 van luén goi sép Quan la than Shiva. Dau tién,
cai tén dé la dé “mua vui” vi hinh anh héa than “6ng than” Shiva cla sép rat dang yéu. Nhung con moét diéu nira
la dé thé hién su kinh trong, nguéng mé clia cac anh em trong STDA S2. B&i sép du tré tudi nhung rat tai gioi, lam
viéc cong tam va luén c6 gdng mang dén nhiing diéu t6t dep nhat anh em kinh doanh.

Sép Quan khong chi la mot ngudi sép ma con la mét nguai anh ca trong dai gia dinh S2, luén luén déng hanh cting
anh em trong cac chang dudng bang su chan thanh, nhiét huyét, dm ap. Dac biét, sép clng la ngudi c6 “tinh than”
an choi diing nhat STDA S2. S&p thudng mai moi ngudi di an tiéc, va té chic nhirng chuyén di sau nhiing ngay
n6 luc lam viéc. Vi déi vai Sép, da lam dugc thi chai dugc, lam cho ra lam, con lam xong thi chai théi, tinh than vo
cung thoai mai.

Thoéng qua Ra Khai, em cling toan thé anh em trong S2 chuc sép luén thanh cong, dat dugc nhiéu muc tiéu dat ra.
Dac biét la anh em dang dgi mong tam thiép mai trén ban, thai gian dia diém rd rang clia sép do6 nha!

Phan Thi Ngoc Giau - STDA S2

“Bach Ty”
Ngugi ta luon ndi rang an tugng ban dau rat quan trong.

Khi dat chan vao CEN, ngudi dau tién minh cham tran khéng ai khac chinh la sép. Cam giac “Lao” ta c6 gi dé kha

“nguy hiém”. Nguy hiém vi sép kha nghiém tuc, kién thic sau réng vé cac linh vuc lién quan trong cong viéc. Thoi
gian dau, minh ct nghi sép rat khé tinh va nghiém khac. Nhung trong qua trinh lam viéc cung nhau, minh nhan
thdy sép luon hoa déng vai tat cd moi ngudi, vui tinh va cuc ky than thién. Trong cong viéc, Bach ty la mot ngudi
sép rat co tinh than trach nhiém, luén dé cao su trung thuc va tinh tu giac. S€p ludn tim va dua ra cac giai phap dé
hé trg cong viéc cho ACE mét cach tét nhat. Co viéc gi khé khong phai cir dé sép lo, ma sép sé dan dat anh em cling
vugt qua cai kho dé. Bé la diéu khién minh kinh né va tén trong.

Néi di cling phai néi lai, sép minh cling khong thuc su hoan hao dau. Tuy c6 nhitng ltc sép rat tot nhung déi khi lai
rat hai nao anh em. Tir nhirng cau chuyén doi héi 1Q cao cho dén nhirng don “danh yéu” kinh hoang. Nhung cudi
cung thi nhiing diéu dé da tao nén mét ngudi sép - mot ngudi anh ca khi€én moi ngudi yéu mén. Va co 1é sé rat kho
6 thé dugc lam viéc véi mot ngudi khac giéng nhu vay.

Nguyén Quang Duy - Digital Marketing Executive Quynh Nhu
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DPung la khéng dau thich bang nha minh, nai ma minh mudén
cudi sé dugc cudi, mudn khoc sé duge khoc... va chdng phai
lo sg ai d6 sé lay di ngdi nha dy ctia minh.

Nam téi 18 tudi, 1an dau tién téi xa nha — nhap hoc va & tro.
Chéng con cudc s6ng thu théi, sang di hoc, trua vé me chuén
bi com san, nha rong thénh thang véi vuan, véi ao. T6i & tro
trong can phong rong chua day 10m2. Can phong dy c6 moi
thu: tir bép nau an, gudng chiéu, ban hoc,... va ca cai nha tam
rong chua t&i 2 m2.

Nhung cudc séng ma, ngoai xa hoi bao la khong c6 bé me &
bén, chi c6 thé tu dua vao stic minh.

Ra trudng, t6i chuyén ché & mot noi rong hon chén cii chiing
1m2. Hién dai hon vi cé nha tam riéng, bép riéng & khu hanh
lang. Ai tiing dén noi to6i & thi déu kéu “sao lai & noi téi tam
nhu thé nay? Sao khong kiém can hé hay noi nao dang hoang
hon dé &2... Nhung v6i moét ddia méi ra trudng, luong cling chi
ngot nghét 4 triéu dong, co nai & nhu thé nay cliing da la ti té
va hanh phuc 1am roi.

B6 me thuang t6i vat va, cing nhd nguai quen réi ba con cho
& cung. T6i con nhé cé dot & nha ngudi quen bén Tan Binh,
la nha di ho t6i. Nha di I6n 1dm, 3 hay 4 tang gi dé. Tang nao
cling c6 phong diéu hda mat lanh, com canh thi da c6 nguai
giup viéc lo. B6 me kéu di cho t6i & cing dé c6 ngudi cham
sOc va quan trong la téi dugc & nai tét hon. Cha di déng y.
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Nhung, ding la “khéng dau bang nha minh”, cai cuéc song
bi bach, an cam chi sg rét xudng ban la nghe méang nhu tat
nuéc, & chi can hai do hay dé dac dé khéng ngay ngén ciing
sg cai luon huyt cta di, toi so cai canh vé nha ma ngl nhung
chang ngon giac...

Toi lai quyét dinh lai rariéng, G tro ...

Dot nay chang phai thué & Sai Gon, t6i chuyén ra Da Nang,
réi lai Ha Noi va & chung cung vai ngudi ban. Ching toi & véi
nhau rat vui va c6 nhiéu ki niém, nhung cai canh di thué nha
n6 lai khién t6i dau dau. T dau thang, ba chu nha da danh
tiéng, dién nudc ciing phai han ché, di phai khé khang, néi
phai nhe nhang. Néi to, can than dda hang xém né danh “v&
rdng” — con ban cung phong tbi néi.

C6 nhitng chiéu cubi tuan, muén tu tap ban bé hay nhiing dip
c6 b6 me, ngudi than 1én Ha Noi choi cling chdng dugc thoai
mai. Nha thi nhu cai hop, b6 me biét & dau? Va méi luc nhu
thé, cau than chu: “udc gi minh c6 mét ngéi nha, noi ma minh
chang can lo 1dng méi khi cudi thang” lai dm anh t6i.

Toi lam viéc cat luc, tiét kiém ti da. Téi co thé 1 nam khong
mua quan ao mdi, ca thang khong can an ngon, nhung khéng
ngay nao toi quén gidc mo vé “ngdi nha mo udc” . Toi khat
khao va hang dém van ma rang minh sé c6 mét nai thudc
vé minh, nci minh c6 thé Iam gi minh thich, dugc hit ha thoai
mai mui thom clia ndng, mui tugi mat clia hoa,... ma chang
s ai sé mang hay lay di khéng gian danh cho riéng minh.
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8 nam
Tron 10 ndm ngay ra trudng, to6i mua dugc nha khi dugc gia dinh va ban be giup suc.

Chang phaéi ng6i nha mat phd to vat va, ciing chdng phai can hé tang cao ¢ tdm nhin thanh phé xa hoa, ciing chdng
phai 1a can ho hién dai itng dung cong nghé 4.0. Nha cda t6i chi be bé, xinh xinh nam &n minh canh vudn hoa néi khu.
Nha t6i & The K — Park!

Toi yéu ng6i nha ctia minh, yéu tiing nhanh cdy, ngon co va yéu ca tiéng tré con cudi moi chiéu khi téi di lam vé, binh yén
ng6i ghé da va ngdm nhin moi thir xung quanh. Téi cdm thay trai tim minh am ap va hanh phtc ngap tran maéi khi dugc
trd vé t6 am. Toi hiéu rang, héa ra, hanh phuc chdng phai la diéu gi cao xa, hanh phuc la khi téi thuc hién dugc gidc mo
ctia minh, phan dau tiing ngay dé cudc séng ctia minh hoan thién hon. Téi yéu nhiing diéu binh di xung quanh minh va
toi yéu The K - Park. Noi ma téi biét rang, cang & téi sé cang thich!

But sut
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THU VIEN CEN

KHEO AN NOI

SE CO BUOC
THIEN HA

Hang ngay du muén hay khéng chiing ta déu phai giao tiép véi ngudi khac. Nhung rat nhiéu ngudi vo cling cha quan khi
giao tiép, cu thé 1a khéng chu trong trong viéc tao thién cdm tham chi con dé rat nhiéu thoi quen xau lam anh hudng dén
cac moéi quan hé trong giao tiép.

Lam thé nao dé ndi nang trdéi chay? Lam thé nao dé néi I6i “di vao long ngudi”? Trong nhiing dip khac nhau, véi nhiing
ngudi khac nhau, & nhiing tinh huéng khong giéng nhau. .. c6 cuén sach “Khéo an noi sé c6 dugc thién ha (cha bién - Trac
Nha) goi y, ban sé thanh nguai khéo an noi.

Cuén sach dugc chia lam 3 phan vai phan muc chi tiét:

Phan 1: Dam néi chuyén - ndm viing ky nang giao tiép

Trudc khi dé néi chuyén hay, trudc hét phai dam néi da. Giéng nhu trudce khi lén sang catwalk thi phai tap di, tac gia mudn
nhan manh tdm quan trong clia viéc dam lam va rén luyén. Rén luyén & day con thé hién & viéc trau déi kién thirc: doc
nhiéu, di nhiéu thi mai tich Iy dugc kién thic dé chia sé. Viéc lang nghe va biét sira sai ciing cuc ky quan trong. Noi nhiéu
khong thé tranh khai noi sai, biét sai ma stra trén ci sai, san sang giai thich lai mot cach khéo léo lai cang 1a nudc di khon
ngoan.

Phan 2: Ky nang giao tiép véi méi hoan canh va déi tugng khac nhau

Tac gid phan tich dua trén cac hoan canh cu thé: phong van xin viéc, giao tiép vai lanh dao, déng nghiép, ban hang hay
hda nhap vao budi tiéc nhu thé nao, ngot ngao trong tinh yéu ra sao.

Phan 3: Né6i nang khéo léo trong nhiing tinh huéng khé xi
Néu can tir chdi, can nhd ngudi khac gitp d& thi nén noéi nhu thé nao? Chan thanh nha va, sir dung 16i ndi khich bac,... khi

nao thi dung cach nao. Khi can phé binh chi trich, khi an Gi nguai khac thi ra sao? Tuy nhién bang cach nao di nira, tac gia
nhan manh vao su chan thanh. Li n6i hoa my ma khéng chan thanh thi ciing khéng thé di vao long ngudi.

Thu Hudng (st)
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TRUYEN CUOI |

TIEN TANG Vi THOI QUEN
DUNG DIEN THOAI CC QUAN

Héa don tién dién thoai trong thang dét nhién cao chot vot, Tom lap tic

md& cudc hop gia dinh dé ban bac vé van dé nay.

B6 Tom néi:

-B6 vo can nhé! G co quan bé c6 dién thoai ma, nén cé bao git bé sut

dung dién thoai & nha dau.

Me Tom cling lac dau néi:

- Me clng dung dién thoai & cong ty, chdng may khi & nha ma dung dién

thoai ca.

Tom nhiu may noi:

- Con cling vay, han nita con chi quen dung dién thoai di dong thoi.

Néi dén day, ca ba ngudi cung nhin vé phia co gilp viéc. C6 dy thay thé

lién voi xua tay:
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- Ay, sao moi ngudi lai nhin t6i nhu thé. Téi cling dung dién thoai clia chd

lam nhu moi ngudi théi mal

MONG MUON KHI CHET

Ba ngudi dan 6ng tro chuyén véi nhau vé viéc ngudi than sé
ndi gi khi ho nam trong quan tai gilra ngay dam tang ctia ho.
Ngudi thi nhat:

- T6i muén dugc nghe ngudi than ndi rang t6i la mot bac si
cao thugng va la mét ngudi dan 6ng mau muc trong gia dinh.

Nguai tha hai:

- T6i muén dugc nghe ngudi than naéi rang t6i la mot ngudi
chong tuyét voi va la mét ngudi thay gido cao ca.

- Diéu nay sé lam nén sy khac biét I6n d6i véi cac con cla toi
sau nay.

Ngudi thu ba:

- Con téi muén dugc nghe ho noi: “Nhin kia! Anh dy dang c
dong”.

MARKETING VA..

Ban thay mét c6 gai tuyét dep & bira tiéc. Ban tGi bén co
ta va néi “Téi cuc ky sanh chuyén ay”. D6 goi la Tiép thi
truc tiép (Direct Marketing).

Ban dang & ba tiéc véi mét nhdm ban va thdy mét co
gai tuyét dep. Mét ngudi ban clia ban t6i cho c6 ta va
chi vao ban néi, “Anh chang nay sanh chuyén ay [am”.
Do la quang cao.

Ban thdy mét co gai tuyét dep & budi tiéc. Ban téi cho
6 ta va xin s6 dién thoai. Ngay hom sau ban goi dién va
nai “Xin chao, anh thanh thao chuyén ay Iam.” D6 la tiép
thi qua dién thoai (Telemarketing).

Ban dang & bira tiéc va thay mét co gai tuyét dep. Ban
ding day, stra lai ca vat; ban téi chd c6 ta va mai co ta
uéng. Ban ma clra cho ¢6 ta, nhat tdi xach cda cé ta khi
c6 danh roi nd, ngd y chd c6 ta vé nha, va noi, “A con cai
nay, téi sanh chuyén dy 1dam."Dé la PR (Public Relations).

Ban dang & bia tiéc va ban thay mot cé gai tuyét dep.
C6 ta budc tGi bén ban va néi, “Em nghe néi anh sanh
chuyén ay 1d3m.” D6 l1a su nhan dién nhan hiéu (Brand
Recognition).

Ban dang & biia tiéc va ban thay mot cé gai dep. Ban tdi
bén cho cé ta va noi, “Nay, téi sanh chuyén ay [dm”. Co
ta tat cho ban mot phat vao mat. Ay 13 Su phan héi cla
khach hang (Customer Feedback).

Thu Hudng (st)
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