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HOE C PAU TU & PHAT TRIEN DU AN

THE GOLDEN PAILM

+NEWS

Tir théng 8.2016 CENGROUP ban hénh "Quy ché& kiém
soat chat lugng dich vu”

Tap dodn CENGROUP vita ban hinh quy ch QC/88/2016 vé vigc kiém soat
ehdt lutfng dich vy nhim ddg ding ngdy cing cao nhu cdu ciia khich hang.
Quy dinh duge chinh thite 3p dyng tir nody 05,09, 2016.

& hutdng adin, triéin khai, ki€ tra ddnh gid va tdng hop tinh hinh thut
hién cAc viin ban quy pham phép lult; Hutng dAn va té chirc kiém tra dinh
Ky, ki€m tra d8t xudt tgi cac buBi md ban; Kiém tra tinh trang thyt hign cac
qQuy trinh nghip vu, this tyc...

Quy ché cling quy dinh céc tiéu chuéin dinh cho nhén vién, nhém tgo dyng
hinh &nh nhén vién CENGROUP chuyén nghiég, van minh. B3c biét, quy ché
eiing quy dinh cAc hinh thifc vA mife khen thuting nhu: Khen thuéing “nguéi
5t - vic 6" 6 mirc thuding 1&n td1 5 trigu ding; Khen thutng ¥ tutng,
sdng kin vdi Mt thuding by 5% - 10% gid trj Igi ich thu duige; Khen thuting
i tich ddt xudt v mic thidng 1én dén 10 tréu ddng

FROM AUGUST 2016, QUALITY ASSURANCE COMES INTO EFFECT
AT CENGROUP

CENGROUP has Issued Quallty Assurance QC/88/2016 - HOLDINGS about
contralling the qualty of services t meet the increasing needs of customers.
Quality Assurance will be applied on September 5 2016.

Quality Assurance includes instructions, assessment and synthesis of
implementation of legal documents; It guides and requires periodic inspection
a5 well as sudden inspections at the offering events; It checks the compliance
of business processes and procadures; and etc.

Quality Assurance also stipulates the criteria for employees in crder to craste
the image of a professional Staff. Especially, Quallty ASsurance Specifies the
forms and levels of remuneration for: "Good empioyee - Good task” with &
bonus of up to 5 million dong; ideas and initiatives with a bonus of 5% - 10%
of the benefits; Extracrdinary performance with bonuses of up to 10 millon
dong; and etc.
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CENINVEST p tuc hgp tac
phat trién du an mdi

Sau han mGt nAm trién khai, dy an Parkview
Residence do Cong ty €8 phiin Blu tu' vd
Phat trién BAt d60q 530 Thé Ki (CENINVEST)
I4m chi dBu tuf d& hoan thign va dang trang
qud trinh ban giao cin h cho cic o dan.
it nay, ghn 80% cic cuf dln tuing 1i 03
nhin nha, tin huting cudc sdng trong ngdi
nha mg udc véil chdt ugng va dich vy 0t
nhdt. Trong thén gian tdi, CENINVEST tiép
tuc hap tAc cling CBng ty C& phiin Phét trifn
U tur HA NI Sunrise (HDIS), C3nq ty THHH
X8y dyng Dén dyng va Céng nghlép Delta
(DELTA CORP) trong viéc xdy dung va phat
trién du dn The Golden Palm. Toa lac tai vi
tri déc dia trén tryc duting L& Vén Ludng,
The Golden Palm hisa hen s€ la chdn an cv
Iy tuding d& cu dén twong lai tan ding cudc
séing hanh phisc, binh yén.

CENINVEST CONTINUES T0
COOPERATE AND DEVELOP NEW
PROJECTS

After one year of deployment, Parkview
Residence of the developer CENINVEST has
been completed and s in the process of
handing over apartments for residents. Up t
date, nearly 80% of future residents have gat
home, enjoying iife in the dream houses with
and the best qualty services. In the coming
time, CENINVEST continues to cooperate with
Hanol Sunvise Investment Development Joint
Stock Company (HDIS), Detta Chl & Industrial
Construction Co., Lid. (DELTA CORP) in the
canstruction and development of The Goiden
Palm. Located it a prime location on Le Van
Luong Street, The Golden Pam promises t
be an kieal place to settie and future residents
enjoy a hapey as well as peaceful ife.

Téi ngay 03.08.2016, mdt bifa tigc &m cing
dféy méu s&c g4 dién ra trong niém hén hoan
ctia céc thanh vién trong gia dinh nhé $9 nhan
dip mimg sinh nhat trdn 1 tudi. Vdi tinh than
“chién binh bat diét” 59 dang 8l luyén minh
trdf thanh mét "d8i quén manh” tran day ning
lugng trén cdc chién truting. Ching duting
1 twdi cdn nhidu khd khin, gian nan va thir
thach song déy chinh 14 khoang théi gian d&
S thé hién ban linh cia mét sidu thi manh,
Ngoai bifa tiéc mimg sinh nhit dm ap vdi
nhigu tidt myc vin nghé dic sic, dan dung
céing phu, diy ciing 1 dip & cic thanh vién
trong gia dinh nhin lai ching dutng da di,
vinh danh nhigu ¢ nhan xust sic vdi nhiing
nd luc khéng ngirg nghl treng hoat ddng
kinh doanh eling nhu xdy dyng mat 59 viing
manh

59 - HAPPY 1-YEAR-OLD BIRTHDAY

On August 3 2016, a cazy and colorful party
was held in the joy of salespeople to celebrate
the one-year-ald birthday of 9. In the spirit
of “eternal warriors’, 59 is forged to become
@ “strang army*® with full of energy on the
battlefield. 1-year-old journey is more difficult,
but this is the time to prove that 59 is a powerful
supermarket. In the warm bLirthday party,
there were excellent entertainment shows, an
apportunity for $9 salespeople to look back on
and honer outstanding individuals for relentless
efforts in business activities as weil as bullding
a strong 59.

CEN AWARDS - nhirng cai tén "sang”

Bau thang 8.2016, & ca hai mign Bic — Nam, L& Téng ket vi tuyén
duting khen thuting 6 thing ddu ndm 2016 ~ CEN AWARDS da dugc t§
chirc va vinh danh nhirng cd nhan xudt sdc nhat cla nha CEN.

L& tuyén dudng, khen thuting CEN AWARDS 6 thang ddu nim 2016
clia CEN Mign Nam A3 din ra tal Trung tam H8i ngh Callary (123 Ly
Chinh Thang, £.7, Quin 3, TPHCM) vao ngdy 05.08,2016, CEN Ha NI t3
chirc mudn hon, vao ngay 08.08.2016 tai Trung tam hdi nghi Blue Lotus
Center, 69 L& van Luang, Ha Ndi.

Ngoai nhiing gidi thuting & cac hang muc vinh danh cé nhin nhu:
M3m non Trién vong, Sllent Warrior, Ralnmaker... Biém méi cia CEN
AWARDS ndm nay @6 4 tn vinh nhiing quan Iy tién tién va xudt sic
Danh higu ndy dugc danh cho cdp Tnring phong, Trutng b3 phén,
Gidm déic cac don vi... Dya trén két qua kinh doanh, chét lugng cing
viéc ciing nhw chat Iugng vé hoat ddng chuyén mén va viéc duy tri,
phat trién vin héa cia timg dan vj, Ban Lanh dao d3 goi tn nhitng
quan Iy xudt sic va tién tién

Nhiing ¢4 nhdn dat cc danh hidu s& nhan duge nhidu quydn lgi khic
nhau nhy: Thuting tién I18n dén 5 tiéu déng; thudng phy cdp hing
thang; uu tién tham gidc cAc khda dao tao vé chuyén mon, quan Iy; uu
tién trong cdc chuy@n tham quan va tap hudn nudc ngodi,..

CEN AWARDS — OUTSTANDING INDIVIDUALS ARE HONORED

In the early August 2016, in Hanoi and Ho Chi Minh City, the honaring
ceremony for the first 6 months of 2016 - CEN AWARDS was held and
hanared the mast outstanding individuals of CENGROUP,

The hanaring ceremany - South CEN AWARDS in the first 6 months of 2016
took place at Caltary Wedding & Conference Centre (123 Ly Chinh Thang,
Ward 7, District 3, HCMC) an August 5 2016. In Hanoi, the event was held
later; on August & 2016 at Blue Lotus Center, 69 Le Van Luong, Hanoi,

In addition to awards in individual categories such as: Promising Employee,
Silent Warrior, Rainmaker and etc, a new feature of this year s that CEN
AWARDS honors excellent managers. This title is reserved for managers,
head of departments, directors and etc based on business results, quality
of work, quality of professional activities, maintenance and development of
the culture. The Board named outstanding managers.

Individuals who achieve the title will receive various benefits such as
bonuses of up to 5 million dong; monthiy allowance; training courses;
inbound and outbound tours, and etc.
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Talkshow “Best Seller — Ngudi truyén
Iira” ra mét ACE CEN Mi&n Nam

Vao ngay 15.08.2016, Hé thdng Sidu thi dy an Bat
dgng san STDA MiEn Nam da td chifc Talkshow
“Best Seller - Ngui truyEn Iira” véi chi d&: Mhiing
diéu NVKD bt déng san viin [m tuding, phan I
Bi quyét tim kiém khach hang va dé khach hang
khéng thé t chél ban. Khdch mdl cla chudng
trinh 1 hai NVKD xudt s¢ dugc vinh danh tai sy
kién CEN AWARDS 6 thang ddu ndm 2016 cia CEN
Mién Nam: Anh Nguyin Tén Quyét (STS1) va anh
Trinh Binh Vi (STS2). Tal budi talkshow, hal kndch
mdi d& nhigt tinh chia s& cac kinh nghiém ban
hang va giai dap cac thic mic cia khach tham dy,
nhém mang dén nhimg thdng tin bd ich giGp ACE
NVKD tim va chét khéch thanh céng, STDA Mién
Nam s& ti€p tuc thyc hién Talkshow "Best Seller -
Nguisi truyBn 1" vdi nhifng ndi dung mdi va hip
dan trong thdi gian téi.

"BEST SELLER - INSPIRATION MESSENGER” MAKES
THE DEBUT IN SOUTH STDA

On August 15 2015, South STDA organized
the talkshow named "Best Seller Inspiration
Messenger” with the topic: Misbelief of real estate
salesmen, Part I: How to search for customers and
make them say YES. Guests of the talkshow are
two outstanding sales executives honored at South
CEN AWARDS in the first 6 manths of 2016: Nguyen
Tan Quyet (STSY) and Trinh Dinh Vi (STS2). At the
talleshow, two guests were enthusiastic to share
sales expenience and answer altendees’ questions to
provide useful information to sales executives. South
STDA will continue to hold ather talkshows “Best
Seller - Inspiration Messenger” with the new and
exciting content in the near future.

Théng 8: H&i nghi Téng két Kinh doanh 6 thang
dau ndm va Chién lugc phat trién 6 thang cu
ndm nha CEN nhiéu din bién méi

Ng#y 15.08.2016, Hi nghi Téng ket Kinh doanh 6 thang dBu ném
v Chign Iugic phat trién 6 thang cudi ndm nha CEN d& chinh thic
di¥n ra tal phong Hi thao, tng 2, Toa nha 137 Nguyin Naoc
Vi, Ciu Gidly, Ha N&i. Trong khudin kh8 H§i nghi, dai dién hai don
vi kinh doanh hang déu cia nha CEN 1a Hé théng Siéu thi du én
B&t déng san STDA va Worldstar Land d& cé nhifng béo cao chi
tiét v& tinh hinh kinh doanh trong 6 thdng ddu nam va chién lugc
phét trién kinh doanh trong 6 théng cui néim cla hal don vi. B&n
canh d6, tinh hinh kinh doanh & thang dau nim ciing d& dutc
khéc hoa ré nét théng qua bai phét bidu tdng két cla anh Pham
Thanh Hung - Phé Chi tich HDQT CENGROUP. Trong 6 thang
cufl ndm, dinh hudng gquan trong cua todn CEN 13 cling 5 13l hé
théing nhém néng cao hiu qud lzo ddng, tap trung cho cing téc
dao tao nqudn nhan lyc manh vé chit, cing cap vé tinh than va
ki niing d& phuc v t8t hdn nhu ciu mél gidl cia th] truting ciing
nhu yéu ciu ngdy cang khét khe cta cc chi du tu Idn. Trong
linh vife ddu tu, CEN s& tip trung phét trin manh thi truding BES
phan khic trung ciip, phuc vy khich hang trung liu. Trong finh
vyt phan phi BBS, STDA chil trong ndng cao chit lugng phyc
wy khach hang 1a cac chi déu tu’ 1dn, uy tin trong nuidic va qudc
8, gilf virng vA phat trién thuong hidgu phén phdi BOS hang ddu
khu vyt hign nay.

AUGUST: SUMMARY CONFERENCE FOR THE FIRST 6
MONTHS AND DEVELOPMENT STRATEGY FOR THE LAST
& MONTHS AT CENGROUP

On August 15 2016, the summary canference for the first 6 months
and development strategy for the last 6 months at CENGROUP
officially took place at the Conference Room, Level 2, 137 Nouyen
Ngoc Vu Building, Cau Glay District, Hanoi. In the framework of
the conference, representatives of STDA and Worldstar Land had
detailed reports about the business situation in the first & months
and strategic business development in the last & months. Besides,
the business situation in the first 6 months was also clearly pertrayed
through the summary speech of Pham Thanh Mung - Deputy
Chairman of CENGROUR. In the last 6 manths, important arientation
of CENGROUP i to consolidate the system in order to improve labor
efficiency, focus on training human resources to better serve the
needs of the market as well as increasingly stringent requirements
of large developers. In the investment sector, CENGROUP will focus
on thriving real estate market In the mid-end segment. In the fieid
of real estata distribution, STDA attempts to improve the quality of
customer services, maintain and develop the brand.
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STDA Mién Trung trd thanh Téng Pai ly phan phéi
duy &n Mdvenpick Cam Ranh Resort

Ny 26.08.2016, "L& Ky ket va Ra mét HE théng Dai Iy phan phéi
dy din Mévenpick Cam Ranh Resort * 08 chinh thiic dién ra giifa chi
dhu b Eurowindew Helding vi HE thing Sidu thi du’ &n B3t déng
san STDA.

Theo d6, Hé thang Siéu thi dy dn B3t ddng san STDA Mién Trung d3
trdi thanh TEnq Bai Iy tham gia ky kit cling chil AU tu Eurowindow
Holding trong viéc phiin phoi du dn Mévenpick Cam Ranh Resort.

Timg &p dyng rat thanh cang mad hinh Hg thang Bai Iy chién luge
trén toan ha théng, STDA nhan dugc sy tin tuéng cilia cac Chil dBu
tufIdn nhur: TNR Holdlings Vigt Nam (chudi du &n Goldmark City, Gold
Season), Tén Hoang Minh Group (D'Le Roi Soleil - Quang An), Chi
dBu tu Bach B3t (Sentosa Riverside)... V&1 L& ky két cling Chis déu
tuf Eurowindow Holding trong viéc phiin phéi dy an Mévenpick Cam
Ranh Resort i néy, STDA an nifa d& khang dinh chéc chin vai trd
dhin ddt thi truéing phin phdi BOS cia minh.

Mévenpick Cam Ranh Resart 6 vi tri déc dia, néim & trung tm B3 Dai
{Cam Ranh, Khinh Hoa). Dy dn gbm 121 biét thy' cao ciip, 250 phong
Khéch sn tidu chudn 5 a0 quic 18, 132 cin 1 nghi duding, 24 nha
phi va cic ching trinh phy trol khdc. 121 bidt thy Movenpick Villas dutic
<cic kifn tric suf ndi tiing thé gidi thit k& theo phong céch wira hign
dal, vira pha lBn céc nét ki tric Chimpa déc déo v méi ngdi cong
dic truing va cac san pham cifa, hé vach kinh I6n hién dal, déc biét cao
cHip. Tadn bis Mavenick Villas va tt ¢ c&c phing khich, phing ngi
«clia céc biét thy déu dutc thiét kE o nhin dugc ra bién va ném tal vi
tri gén bién.

MIDDLE STDA BECOMES THE GEMERAL AGENT OF
MOVENPICK CAM RANH RESORT

On August 26 2016, "Signing ceremony of the general agent to sell
Movenpick Cam Ranh Resort officially took place between the developer
Eurowindow Holding and STDA.

Accordingly, Middie STOA has become the general agent to sign the
agreement with the developer Eurowindow Hoiding to sell Movenpick
Cam Ranh Resort,

STDA has applied successful the agent system in distributing many
projects and won the trust of major deveiopers such as: TNR Hoidings
Vietam (Goldmark City, GokiSeason), Tan Hoang Minh Group (0. Le
Roi Soleil - Quang An), Bach Dat (Sentasa Riverside) and ete. With the
signing ceremany to sell Movenpick Cam Ranh Resort of Eurcwindow
Holding, STDA confirms the leading role in real estate distribution.

Movenpick Cam Ranh Resort possesses a more than 500m long pristine
beach (Cam Ranh, khanh Hoa). The resort development has 121 luxury
villas, 250 five-star international standard hotel rooms, a Condote! area
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Séng 21.08.2016, L& ra mét du 4n The
Golden Palm d chinh thift dutic dién ra tai
Khéch san Grand Plaza, s 117 Tran Duy

Room, khach san Grand Plaza 0€ tham dy’
surkién.

Sau gan 2 gis tim hidu thong tin dy dn va
duge cac chuyén vien kinh doanh cia He
thing Siéu thi dy 4n B&t ddng san STDA
tuf vBin, nhiBu khach hang yéu thich khéng
gian s6ng xanh tal The Golden Paim dd
quyét dinh diing ky mua ciin hd du én.

Kndng chi dugc tu van d& Ia chon nhifng
c&n h@ phit hgp nhdt, khich hang dén
tham dur LE ra mét dyr dn The Goiden Paim
VA diing kit mua thanh céng con dutc nhdn
nhidu qua ting gid ki ki chi ddu b, ddn
¥i phén phéi nhu duige chiét khiiu 3% gid
trj cin hd, 56 hifu chuyén du lich Nhat Ban,
Singapore va Théi Lan, clng nhidu qua
ting gid tr khdc.

On August 21 2016, the lsunching ceremany
of The Golden Paim was oficially heid at
Hanol Grand Plaza Hotel, 117 Tran Duy Hung,
Cau Giay District, Hanol More than 500

After nearly 2 hours to leamn about project
information, many customers enjoy gréen
Iiving spaces at The Golden Palm and register

of 132 resort apartments, 24 pler ces,

and recreations. Movenpick Villas are designed to follow Cham style
with curved tiled roofs. All of the villas are spaced out on one fioor
and have & sea view. Thanks to the staggered arrangement and height
disparity of 3.5 meters, not only 121 Movenpick Villas themselves are
facing the sea and possessing sea views but also allof their iving rooms
and bedrooms.
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Md ban lan ¢ nhieéu dy an tai CEN
Mién Nam

Méc d thang 8.2016 triing vdi thang 7 Am lich
nhung Hé théng Siéu thi du 4n BSt ddng sin
STDA Mign Nam lién tyc md bdn Ion t3i cic dy
4n va ghi nh&n nhitng k&t qua tich cye. Cac sy
Ki#n md ban Ién didn ra ludn phién tal cic dy an
nhu: Celadon City, Dragon Hill 2, Melosa Garden
va HADO Centrosa Garden, C4c dy &n ndy dang
nhan duoc sy quan tam cla nhiéu khdch hang,
a%C bidt 13 cac khach hang €6 nhu Cu & thyc.

Tai céc budi m& bén, bén canh chudng trinh wu
A hdp din ciia chi dau tu, HE thiing Sidu thi
dur &n Bat ddng san STDA Mien Nam ciing dura ra
nhifng phan qua hép dan danh cho khach hang
@it mua thanh cing va khach hang tham du.
Ban ol tai du dn Dragon Hill 2, khach hang ducc
bdc thdm trang thudng: Voucher mua sdm tai
Cescent Mall, by dia gém sir cao ¢3p Minh Long.
Tai dy an Melosa Garden, 5 khich hang dau tién
tal 18 md ban @3t mua thanh céng s& dugc ting
3 chi vang tir STDA MiZn Nam.

MANY OFFERING EVENTS ARE HELD BY SOUTH
STDA

In July of the lunar calendar, South STOA held
many offering events and recorded positive results.
Projects like Celadon City, Dragon Hill 2, Melosa
Garden and HADO Centrosa Garden are opened
for sale. These projects are getting the attention of
many custamers, especially in real demand.

In ffering events, in addition to the attractive
palicy of developers, South STDA offers valuable
gifts for attending customers and ones with
successful transactions. For example, at Oragon Hill
2, customers can get shopping vouchers at Cescent
Mall and Minh Long ceramic products. At Melosa
Garden, the first five customers will be awarded 0.5
ounce of gold from South STDA,

STDA dwgc tuyén du'dng thuc hién t6t nghia vu
Thué ndm 2015

Ngay 25.08.2016, Hl nghi “Tuyén duang ngudl nfp thué thyc
hién 3t chinh sdch, phdp ludt thug nim 2015” 43 dién ra t3i HGI
truding BO tu I&nh Tha do - s& 8 Pham Hong, Cau Gidy, Ha Noi.
Hé théng Siéu thi dy dn Bat déing san STDA dugc tuyén dudng,
khen thuting va nhan gidly khen tir Cyc Thug Ha N§i trong viéc
thyc hign t&t nghfa vy thu€ ndm 2015.

La doanh nghiép nhigu nam lign dugc UBND thanh phs Ha N,
Chi oyc Thué quin BSng Ba, Cyc Thué Ha NGI tuyén duong va
khen thuting trong viéc chdp hanh tdt cong tac chinh sich, phip
ludt thu, STDA khéng dinh vi thé cia mét doanh nghiép 3 tdt:
Thye hién nghia vu nha nude; Bam bao quydn Igi cho khich
hang; Lei ich cho can bd cdng nhdn vién. Dai didn H& thding Sidu
thi dy n B3t déng s3n STDA, ng Nguyén Tho Tuyén chia sé
“Viéc chdp hanh nghia v v thué luén dutic STDA thut hién dy
i, nghiém tic vé aé cao. Bdi ddy khdng chi 13 nghia vy ma con
14 tréch nhidm cia doanh nohidp. Ching t6i s& i tuc tudn thi
v chdp hanh nghiém ¢3¢ chinh sdch, phap ludt thué d& gdp mét
phiin nhd trong viéc xéy dung dat nudc”.

STDA IS COMMENDED FOR IMPLEMENTING TAX
OBLIGATIONS IN 2015

On August 25 2016, the honoring conference for taxpayers
implementing policy and tax law in 2015 took place at the Hall of
the Hanoi Capital High Command - § Pham Hung Street, Cau Giay
District, Hanoi. STDA is honored, rewarded and received certificate
of merit from Hanoi Tax Department to implement tax obligations in
2015.

Praised e ople’s Committee,
Dang Da District Tax Office, Hanoi Tax Department for implementing
tax obligations, STDA confirms its pasition: Implementation of stata
obligations; Ensuring benefits for customers; Ensuring benefits for
employees. Representative of STDA Nguyen Tho Tuyen said: “STDA
lways implements tax obigations because this is not anly a duty but
also responsibility of businasses. We will continue to strictly adbere
to and abide by the policies and tax law to make small contribution in
buikding the country

B pa vy ed ay

Chung Kel CEN'S Got Talent 2010 s dugc
dién ra vao ngay 24.09.2016

LA cude thi tim kigm tai nding 16 nhat tai CEN, CEN's Got
Talent season 3 - 2016 thu hit hon S0 thi sinh & ca 3 mign
Bac - Trung - Nam tham gia.

BTC cho biét, vong logi phia Bic dugc didn ra br ngly
30.08.2016 dén 17.09.2016 vao thif 3 v thir 5 hang tuin
tal 137 NguyEn Mgoc Vi, Cau Gidy, Ha NGl Dém Chung
két 5% difn vio ngdy 24.09.2016.

Qua 3 vong logi déu tién, a3 ¢4 25 thi sinh ot vao Ban két,
BTC cho bigt, ném nay, céc thi sinh mang dén nhing mau
S3¢ rat tugi tré, soi dong

ACE nha CEN ¢ thé truy cap website chinh thic cia
chuing trinh l&: gottalent.cengroup.vn/ va fan page cia
CENGROUP: Facebook.com/cengroup/ € xem Rl cic
phidn trinh didn ca thi sinh.

CEN'S GOT TALENT 2016 FINAL WILL BE HELD ON SEPTEMBER
24 2016

As the biggest talent competition at CENGROUP, CEN' Got
Taient Season 3 - 2016 attracted more than 50 contestants
In three regions: North - Middle - South.

The Organizing Board said, the qualifying round in the North
would be held from August 30 2016 to September 17 2016 on
Tuesdays and Thursdays at 137 Nguyen Ngoc Vu, Cau Giay
District, Hanoi. The final will be organized on September 24
2016,

Through the first three qualifying rounds, 25 contestants got
the tickets into the semi-final round. The Organizing Board
said that this year, contestants had excellent performances.

CENGROUP's employees can access the official website
of the competition at httpi/igottalent.cengroup.vn/ and
CENGROUP's Facebook fan page: https./fwww.facebook.
com/cengrou/ to watch wonderful performances of
contestants.

Ra mit website trirc tuyén diu tién cho
cdng déng mdi gidi BDS

Séng 15.00.2016, tai khdch san Daewoo, 360 Kim M3, Ha
N8I, Céng ty C8 phin B&t ddng san Ngéi sao toan ciu sé
t8 chirc L& ra mit website http:/nghemoigiolvn/~ dia chi
thing tin dy &n chudn, ddng tin cdy cho cfing ddng mdi
gidi dy 4n bat ddng sn (BBS), noi quy ty, kit ndi va tén
vinh vai trd clia cic nha mbi gidi BDS tai Viét Nam.

Tai http./nghemaigioivny, &t ca cic dy dn déu dugc
Ki€m chirng v& tinh phdp Iy, gid ca va dam bdo céc diéu
kién giao dich tt nh&t cho céng dBng méi gidi dy an BDS.

Hoat ddng cla hitp./nghemoigiolvnAugc bao trg bdl
Higp héi Bat ddng san Viét Nam, Hdi mdi gidi B3t ddng
san Vigt Nam, Higp hoi BOS Hoa ky (NAR), CLB Bat dong
san Ha Noi, Hiép hai BBS TRHCM,.. dam bao su cdng
biing, minh bach va khach quan trong giao dich cla cac
nha méi gidl.

[ Season 372016
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Entrepreneurial period” in ithe " first 6
months of 2016 is a2 memorable time for
all CEN's members with ‘uncompletéds or

completed target. At this time, all.of them

got happiness with their success and more

importantly, they never forgetito affordito
0 bigger

be closer t goals,

Tiéu diém / Focus

HAI MIEN BAC NAM NHA CEN VA HANH
TRINH 6 THANG DAU NAM RUC RO

6 thang- mét nira chdng dudng trong mdt nam da
qua. C6 nhitng muyc tidu da dat dugc, c6 nhirng con
56 con chura dugc nhur ky vong. Nhung trén tat ca,
ACE nha CEN d ciing nhau c6 nhirng gidy phat hanh
phic véi thanh qua ciia minh, d& khong phai “nga
quén” ma s& quyét tam hon trudc nhirng muc tidu
16n hon.

DE dat nhirng muc tiéu I6n hon trong ndm 2016 ma
CEN da d ra trudc do, 6 thang dau nam toan CEN d&
n Iy khang ngirng nghi, nhirng su kién trien mién,
nhing ky két, m& ban lién tuc... Va nhu mot sy ghi
nhén nhirng cdng hién d6, vao dau théng 8.2016, nha
CEN & ca hai mién Bac - Nam da nhén nhip tdng két
va tuyén durong khen thuéng nhirng ca nhan c6 thanh
tich trong 6 thang dau nam 2016.

Nhirng quan Iy xudt séc ctia nha CEN

6 thém danh higu mdi, danh
4n 1§ tai CEN gom: danh hiéu quan
st sac. Danh hiéu nay
ng, Trudng bo phan, Giam
inh doanh, chét lugn

1 nay, CEN AWARI
danh riéng cho cép g
¥ tién tién va danh hi
dugc danh cho ¢

va viéc duy trl, phét trién viin hoa cla tirng don vi, Ban
anh dao da goi tén nhang quén 1§ xu é

Entrepreneurial period in the first 6
months of 2016 is a memorable time for
all CEN's members with uncompleted or
completed target. At this time, all of them
got happiness with their success and more
importantly, they never forget to afford to
be closer to bigger goals.

With the aim of achieving targets of 2016, CEN's
members have tried their best in regularly
organized events, signing events, launch events,
etc. And as acknowledgement of this dedication,
earlier August 2016, CENGROUP in the North and
South held CEN AWARDS to honor outstanding
individuals in the first 6 months of 2016.

Outstanding managers of CENGROUP

In this CEN AWARDS event, there are more new

s, directors, etc.

ing qual
es, cultura
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Danh hiéu Quan Iy xudt sdc da duoc trao cho nhirng ca
nhan gom: Chi Nguyén Thi Phuang Anh (Truéng phong
Bién tap), chi Nguyén Thi Dung (Gidm déc kinh doanh
ST59), anh Nguyén Van Céng (Gidm d6c kinh doanh STS1),
anh Van Minh Thudng (AM), chj Phan Quynh Hoa (Trudng
phong Marketing RSM Mign Nam), chi Trinh Cam Thuang
(AM),

Nhng vi quan Iy tién tién gom: Chi Trinh Thiy Quynh
(Trudg phong Hanh chinh), chi Tran Thanh Hoa (Trudng
phong Nhan sy), chi inh Ngoc Hurang (Pho Giam déc Kinh
doanh RSM), anh Pham Ngoc Tung (AM), chi L& Thi Hong
Nhung (Truéng phong Nhan sur CEN Mien Nam),

Chi Trinh C&m Thuaing (AM) chia sé: “Day & l&n déu tién
nha CEN c6 danh hidu ndy va minh rét vui khi duoc xutng
tén. Bay 13 né huc khdng chi cda bdn than minh ma con c6
sugidp do cla rét nhidu ACE dong nghiép. V6i danh higu
néy, minh dé c6 thém dng luc dé céng hién cho su phdt
trién viing bén cua CEN".

Chosen as excellent managers including Nguyen T
Phuong Anh (Editorial Manager), Nguyen Thi Dung (STS9
Sales Director), Nguyen Van Cong (STST Sales Director),
Van Minh Thuong (Account Manager), Phan Quynh Hoa

Ho - nhirng chién binh tham ling

“Nhiig chién binh tham I3ng" hay Silent Warrior la
danh higu danh gia dugc danh riéng cho bo phan
back office - nhiing nguti am tham dirng déng sau
céc sy kién, dirng déng sau nhiing thanh cong ctia b
phén kinh doanh. Danh hiéu nay trao cho nhing ca
nhan thudc cac b phan: Ké todn, Bién tap, Marketing,
Booking, Thiét k&, Support, Hanh chinh, Tap vu, K
thudt, Dy an,

Danh hiéu Silent Warrior gom 3 hang: Silver, Gold
va Diamond tuong tng véi cAc quy2n Igi: Thusng 1
triéw/2 triéu/3 triéu ngay khi 6 Quyét dinh; Thudng
phu c&p 500 nghin/1 trigu/2 triéu/ théng (trong 6
thang tiép theo); BUgC uu tién tham gia céc khéa dao
tao v chuyén mon va quan If; Bugc uu tién trong cic
chuyén tham quan va tdp huan nudc ngoai

Vién kim cuong duy nhét tai danh hiéu Silent Warrior
43 duoc trao cho chi Tran Thi Tuyét Mai (Th quy Tap
doan)

Danh hiéu Silent Warrior hang Gold dugc trao cho 16
ca nhan Silent Warrior hang Silver trao cho 76 ca nhan
én tir hau hét céc bo phan, don vi ctia Tap doan.

They are Silent Warriors

Silent Warrior is a valuable award for back-office staff
that usually support sales staff in organizing events,
ts which will be honored
nt consist of Account Department, Editorial

Marketing ~ Department, ~ Booking
Support Department, Administrative
at, Project Development Department, etc

Silent Warrior award includes 3 categories Silver, Gold
and Diamond corresponding to the interests: Bonus of
1 million dong/ 2 million dong/ 3 million dong; Monthly
allowance of 500 thousand dong/ 1 million dong/ 2
million dong (within the next 6 months): Prioritized

(Marketing Manager of Star Media & Entertainme
Joint Stock Company), Trinh Cam Thuong (Account
Manager) etc

Good Manager awards are awarded to Trinh Thuy Quynh
(Administrative Manager), Tran Thanh Hoa (Human
Resource Manager), Dinh Ngoc Huong (Deputy Sales
Director of Rising Star Media & Entertainment joint Stock
Company), Pham Ngoc Tung (Account Manager), Le Hong
Nhung (Human Resource Manager of South CENGROUP),
etc.

Trinh Cam Thuong (AM) said: “This is the first time
CENGROUP presents these categories and | am very
proud to receive this award. This result is round-th
clock attempt of not only mine but also of my colleague:
This award spurs me to continue to afford sustainable
development of CENGROUP”,

tici raining and

‘ nin n
courses; Prioritized in tours and overseas training
courses.

Diamond category is presented to Tran Thi Tuyet Mai
(Cashier of the Group).

Gold category of Silent Warrior is awarded to 16
individuals and Silver category is awarded to 70
indlviduals.

12 RAKHOISG 27

TAI NHA CEN: KHI HOC TAP DAN
TRGO THANH NET VAN HOA PEP

3

nhirng ngudi lam mua” trén thi trudng BDS

Nhiing nhén vién kinh doanh xut sic tai CEN dugc vi
nhurngudi lam mua* trén thi trutng BBS, bdi ho truyctiép
mang v& doanh s6 *khing’, truc tiép mang dén khach
hang nhirng san phm BBS ctia céc CBT.... Va ho chinh 1
nhimg Rainmaker ctia nha CEN.

Tuong ty nhu danh hiéu Silent Warrior, Rainmaker c6 3
hang: Silver, Gold va Diamond tuong (g vdi cac quyén
Ioi nhu Silent Warrior: Thugng 1 trigu/2 trigu/3 triéu ngay
khi c6 Quyét dinh; Thudng phu cap 500 nghin/1 triéu/2
triéu/ théng (trong 6 thang tiép theo); Bugc uu tién tham
gia céc khoa dao tao vé chuyén mon va quén Ij; Bugc uu
tién trong cAc chuyén tham quan va tap huan nudc ngoai

Ban Lanh dao da vinh danh 13 “vién kim cuong’, 44 ca

nhan da duc vinh danh Rainmaker hang Gold, 79 s AN H ANCING

nhan da duge vinh danh Rainmaker hang Silver truc

thuse cac sieu thi 3 mien Bac - Trung -Nam cdanha BN KINOVWWLEDGE IS A

trong 6 thang dau nam 2016.

i . e oo sn VALUABLE CULTURAL
Ig03i ra, Ban Lanh dao ciing da trao danh higu “Mam

non trién vong" cho 25 c& nhan thudc bo phan kinh ATTRIBUTE

doanh va back office.

Rainmakers of real estate market

Bén canh cac hoat dong kinh doanh s6i
Outstanding sales executives of CENGROUP are peaple dong nhirg thang cudi nam, ACE nha
who “make rain” of property market. These staff are CEN cing dang hoa minh vao khong
people who directly create turnover and introduce khi *hoc tap" khan truong véi tinh than
products of investors to customers, etc. They are 6 cing hao hirc. & gidp cic ACE nha
Rainmaker of CENGROUR. CEN hiéu 15 hon vé cong tac dao tao va
ty dao tao ctia Ban Lanh dao Tap doan,
Ra Khoi 2743 c6 bui tro chuyén cing
v6i anh Vi Danh Théng - Truéng phong
a0 tao CENGROUP.

Like Silent Warrior, Rainmaker includes 3 categories
Silver, Gold and Diamond corresponding to the
interest: dong/ 2 million dong/

3 million dong; Monthly allowance of 500 thousand
dong/ 1 million dong/ 2 million dong (within the next
6 months). Prioritized participation in professional
training and management courses; Prioritized in tours
and overseas training courses

Besides business activities in the
second half of 2016, CENGROUP's
members keep an eye on enhancing
knowledge. With the aim of helping
CENGROUP' members more
understand about training activities

of the Group, Ra Khoi 27 had a
conversation with Training Department
Manager of CENGROUP Vu Danh Thang.

In the first 6 months of 2016, in North - Middle -
South CENGROUR, BOD has selected 13 outstanding.
employees for Diamond category, 44 outstanding
employees for Gold category, 79 outstanding
employees for Silver category.

Besides, BOD also presented Promising Employee for 25
individuals in both sales and back-office department.
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Ra Khoi 27 (RK27): Trong thiri gian
wvira qua, tal nha CEN dién ra rit
nhigu khéa dao to va ty dao tyo
cho cac ACE nhan vién trong Tip
doan. Vay ngl dung clia hoat dgng
ddo tao I gi thua anh? /Ra Khol
27 (RK27): Recently, CENGROUP
has held a lot of training courses
for employees. Could you please
share about the content and
target of these courses?

Mr.Thingvd: Hoat dong dao tao va
a0tal CEN dugrc »v»

1 than, nar* cao khd
umg trong wong lal
Dic bidt hoat ddng B0 tao s& giup
ching ta nang cao chét luong dich

BLD v3 cic
glan qua, hoat déng G0 ta0va
130 33 cé nhing két qud khd quan.

Thangvd:

RK27: V& djc thu 13 don vi kinh
doanh nén cic ACE nha CEN ludn
ban rdn. Phang Bla tao ciia Tip
doan di c6 nhimg chinh séch
nhir thé nao dé gidp cac ACE hoc
t3p tét hon thwa anh? / RK27:
Because of mainly working as
sales executives, CENGROUP's

staff are always so busy. So which
method Training Department
appiied to help the staff better
training?

ng Dao tao da t
cac chuong trinh cy
khéa hoc mang tinh dai han,
0 NgUYEN the hoc phis hop voi
i chife danh. Tt ¢4 ¢ac hoat
0 phii d3m bio duot tinh

c tidpvao ddisong
CBNV.

61 ngity) nén cac
p d3ng ky hoc.

RK27: Hoc tap di d6i véi ky ludt,
xin anh hay gii thich dai chut v@

& thuéng phat phdn minh*
cha Tap doan trong dao tao dé cic
ACE hiéu rd hon? / RK27: Training
couples with discipline, could
you explain this discipline of the
Group in tralning?

Mr.Thangvd: Véi quan digm tiép
Bao tao 13 quydn i, cing 13 mi
rong nhimng gia tri gia targ ma Tap
doan danh cho cic CBY

lam tiéu chi danhg\a mLBN en
DI v gidng
danh tang r

thirc phat, chi p dung v véi céc c& nhan
vi pham quy ché 430 t30, va ndi quy
& hoc nhur di m

14 A kHCI 3G 27

RK27: Xin anh "b3t mi” mét chit
nhirng ké hoach vé dio tac cia Tap
doan trong thai gian t&iY RK27:
RK27: Could your reveal some

a
infarmation about training plan of
the Group in next time?

RK27: Trong hoat déng dao tao,
glang vién déng vai trd vé cung
quan trong dé truyén dat kign
thifc dén cac ACE. Viy Tap doan da
Iyra chon gidng vién nhir thé nao
& gitp churang trinh hoc tip clia
cACACE trénén thi vihon? / RK27:
In training activities, trainers play
a very important role to transfer
knowledge to learners. So how did
tha Group selact trainers to make
training courses more interesting
and efficient?

6t cng mrwu«m, thiic truyén dat
hiéu qua. Phang Bao tao cling cb 1
a Train The Trainer (£30 tao

Gidng vién nGi bg)
gr-|)(|1| gt ve Finh tr

sé km 1 nghiém ctia minh

hidu qué va hip din nhét, Ng:

néi "Hoc thay khing tay hot ban” m
V6i gidng vién thug ngodi tly theo

nihu Cau cla ngutt hot, Phong
nh dinh

Sm hd)
qué ¢ g
cho cic hoc vign cé mdt mdi trudng
tao hién dai, i més va chuyén

RKZ‘I Xin ¢dm o phin chia sé quy
gld cla anh! Ra Khai 27 kinh chic
Phéng DA tao ngay cAng cé nhiéu
churong trinh ddo tac tuyBt vai hon
nira danh cho cdc ACE nhd CENY/
RK27: Thank you for your valuable
sharing! Ra Khoi 27 wishes Training
Department to bring more useful
courses to CENGROUP's staff!

RSM DUOT MAT NHIN CUA

VI “THUYEN TRUONG” MO
PEM under view o

[ new CEO

Bén canh két qua kinh doanh 6 théng dau ndm twrong dsi
khd quan va c6 s trudng thinh vigt bic, Cong ty €6
phin Truyén théng va Gidi tri Ngéi Sac M1 (RSM) con chao
d6n thém vj “thuyén trurding” mdi - chi Nguyén Thu Trang,
Quyen Gidm déc Diéu hanh RSM. Hay cung Ra Khoi 271am
quen véi ngudi phy nif tai nding nay nhé!

in addition to potential revenue of the first half of 2016
and dramatic growth, Rising Star Media & Entertainment
Joint Stock Company (RSM) welcomed a new CEO - Nguyen
Thu Trang as an Acting Chief ive Officer
Of RSM. Let us get acquainted with this talented woman!

RK27: Alo! Tén “Thuyén trudng” RSM c6 & dé thi hy gioi
thigu vé minh di nao? / RK27: Hi new CEQ, could you please
introduce yourself?

Ms.Trangnt: Xin chao ACE nha CEN! Minh 13 Nguyén Thu Trang,
Minh chinh thifc trds thanh mdt phan ca CEN tif thang 11. 4015
Ngdy d3u minh di l3m L ngay sinh nhat Chi tich Tap dodn, ¢
Kifin khong khivui vé trong budi 12 d6 minh da nghl. “Ue i mmh

dugc nhu anh Sy vGi Ay sy ngung md. Khi 46 minh tu hdi: Vi
530 Jai GUOC NN ViEA yEu Mén nhur viy? Bidu g 03 Bm nén van
b cha CENZ* Nhiing thac méc ndy cang khién minh mun kham
phd CEN nhiu hon

Sau G thang 1Am vidc, tréi qua ba vi tri khic nhau, tif nhan vién 16i
Truding phong rdi Gidm déc. minh bat ngd véi 0@ xudt va sy tin
tudng ciia Ban Lanh dao vA d6 cang 1a 4p luc a6l val minh. Trude
khi nhn thir thich & vj tri méi, minh viza vui vira lo. Lo vi 13 nguii
mdi, lo vi it tw6l nhdt trong d6i nga lanh dao, nhung lai rdt vui vi
minh 5& cd nhimg trdi nghidm mdi dy thi vi.
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RK27: L& ngudi méi nhung lai
chimng té dugc ban Iinh, nhan
dugc su tin tudng cda Ban Lanh
dao Tap doan khigiao phé cho chi
dam nhiém mat vj tri quan trong,
kh6 khin Ia digu khé tranh khi
Vay kh6 khan cta chi hién tai
1a gi thua chi?/ RK27: As a new
member but with responsibility
of a key position, what is current
difficulty for you?

MsTrangm Chuéng
minh & thos di
Khong vuot qua du
Minh phai bo ‘cai toi" cta minh lai
phia sau, dé l&ng nghe va nhin nhan
sy viéc dug higu hon. Ma “céi
161 lai 3 dic s3n clia ngudi lam séng

tao. Nhung that may, v6i su hd tro
tich cuc cla cac dong nghiép, minh
dang dan dan can bang dugc 6.

RK27: Chi c6 nhan dinh nhu thé

nao v thi trudng truyen thang va

marketing néi chung, thi truemg

truyén thong va marketing trong

linh virc BBS néi riéng thua chi?/

RK27: What do you think about
ing and

RK27:Becauseof activitiesin marketing
and communication sector, working as
CEO, what are you going to do to help
RSM achieve a further position in the
market?

Ms.Tr t: Muc tiéu ca RSM trong 6

market in general and marketing
and communication market in
real estate sector in particular?

&ng, RSM
vithdi gian qua
au STDA, nhung
2017
mot nam bling nd clia
RS! M timg budc khang dinh vi trf dan
trong Iinh vic Marketing cho

Ms.Trangnt: Trén thi tr

van con la mot

rhu,r’ 1 nghi (‘p va séng tao nhung th

ngach danh riéng cho BBS th

Tréi qua hang chuc dy
DA, RSM

trudng

rét trién von,

4n trién khai cling S
<6 thé ndm trong t

tao
Agency khéc

Trangnt: In

RK27: Do diic thu kinh doanh ctia
RSM 12 linh vy truyen thong va
marketing, véi vai tro 1a Giam déc
Digu hanh, chi da c6 nhirg dw
dinh gi & gitip “con thuyén” RSM
vurgt “séng” trén dai duong 16n?/

16 RAKHOISG 27

thang cudi nam [2 cling c6 lai ndi bg, hoan
thién bo méy, Khi *ra khoi” inh nghi
phéi dng mot con thuyen tha
Vi vay, minh tap trur
Iyc cé nhén va lam viéc nh e ddy cac
phétrién ban than mot cach toan dién.

chic chan

RK27: Trong 6 thang dau nim, RSM
d 1am rat tGt vai trd ctia minh trong
vigc gop phan thic ddy hoat
kinh doanh céia Tap doan. Theo chi,
diéu nay sé tao co hdi va thach thirc
gl cho RSM trong 6 théng cugi nam?/
RK27: In the first 6 months of 2016,
RSM had contributed to success of the
Group. According to you, what creates
opportunities and challenges to RSM in
the second half of 20167

SDTA chua ky hose khong phar phm sén
pham. Viéc ndy tao ra mot ca hdi hoc b

thang tin tirnhieu ngud
trg cho v nhirng k& hoach

a RSM

RK27: Dam nhén mét vi tri quan
trong, chi c6 diéu gi ki vong hay
mugn nhén nh t6i cac ACE RSM
né6i chung?/RK27: Assuming an
important position, do you want
to have any expectation or send.
any messages to members of
RSM?

MsTrangnt: Minh nhan thay méi
thanh vién M g lam
h, nhung t6t
1 phai xudt séc
30 ra mot moi

th
Minh mong
trudng 1am

RK27: C&m on nhirng chia sé
céia chi! Chic chi sirc khée,
hanh phic va gat hai dugc
nhigu thanh céng trong cudc
s6ng!/RK27: Thank you for

your sharing! Ra Khoi 27 wishes
health, happiness and success
in your career and your life!

CREATE
WORKING
THAT

NT SO
MAXTMIZE
Y iD TALENTED
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MOVENPICK

Cam Ranh Resort

YAk Ak

Vi Tri: Mévenpick Cam Ranh Resort 8 vi fri déc
dia, ném & frung tam Bai Dai (Cam Ranh, Khanh
Hoa) doc theo duong Mguyén Tét Thanh, rédt gén
séin bery euéic 1 Cam Ranh nin du khéch chi mét 5
phit d& 161 séin bay, 25 phot dé dén thénh phé Nha
Trang va thuéin tién che viée di chuyén dén céc danh
lam théing céinh néi tigng: Thap Cham, D Lat...

Thit k& dy &n: Dy én gém 121 bigt thy coo e,
250 phéng khéch son tiéu chudn 5 soo quéc 1€, 132
can hé nghi cusng, 24 nha phé v cée céng trinh
phy tro khéc

121 bigt thy Mavenpick Villas duge cac kién tric su
ndi tidng thé gidi thiét ké theo phong céich via hiégn
dai, vira pha lén céc nét kién inoc Chémpa déc dao
v mai ngoi cong dac trung va cac san phém i,
h& vach kinh lén hign dai, dac bigt cao cép. Wach
kinh vé cira kinh duge bé tri khéa léo, dem anh séng
tu nhin tran ngép khdp cdic can phéng. T phéng
ngl, phong khach, phéng bép, phong v sinh cing
c6 thé ngém nhin bién, canh séic thién nhign xung
quanh bigt thy.

Location: Mévenpick Carn Renh Rasort possestes o
most favorable location, based aleng @ more than 800m
long pristine beach and it is very convenient fo travel fo
famous scenic spots such as Thap Cham, Da Lat and etc.
In particular, Mévenpick Cam Ranh Resort is located near
Cam Ranh International Airport, sa visitors take only 5
minufes fo get o the airport and 25 minutes to reach Nha
Trang city.

Design: The resert devalopmant has 121 luxury villas,
250 five-star international sandard hatel reoms, o
condotel area of 132 resort apartments and plenty
services, amusements and recreations

Mavenpick Villas are designed to fallow Cham styls with
curved Hiled roofs. The glass partitions and doors are deftly
arranged 1o bring natural light filling the rooms. It is easy
1o enjoy the flowers and rees surrounding the villa from
the inside. In particular, the rooms will be bathed in sarly
morning sunlight which is extremely good for healh thanks
to the scst-facing side design of the villa

18 rakHoI 5627

Toan b Mévenpick Villas va 18t cd cac phong khach,
pheng ngl cla cac bigt thy déu ducc thiét ké hueng
bién, nhin théy bién v ném & vi Iri rét gén bién. Cac
bigt thy ndy déu duoe b8 rf so le, ddy sau cae hon
day trude 3,5m va tao nan khu nghi dusng ky vi, the
méng va dam bdo 100% cée can bigt thy déu nhin

duoe ra bidn

Méi bigt thy cé dién tich tir 400 - 600m2, cao mét
téing gém 1 dén 3 phéng ngd, ngodl ra can cé phéng
ik ching &h o s S it 2 W
S AIAD 0 8 4 e

Tién ich va ha tang: Mévenpick Cam Ranh Resort
dép tng 181 da nhy céu cba du khach véi khu vui chal
jdil tri bao gém lang Thuy Sy, sén tap golf, san tennis,
Ehu wui choi fré em gém nhiéu trd choi phong phy, da
dang. Mgodi ra con cé khu vul choi ngoal tréi ph
hop véi céc hoat déng da ngoal va team bullding

Corhii ddu b an todn, sinh ki coo, duge ngén hing
béo lanh mie cam két loi nhuén:

+ Chi déu tv cam két chia s 85% loi nhudn cho thué
v khéng dusi 10%/nam trang veng 10 nam. Sau 10
e

nam, ché déu tu tigp tye cam ia 56 85% gid ir|
loi nhuéin cho thué.

+ Buge mign phi dich vy trong thsi gian & l8n 161 10
néam.

+ Buoe tang 15 dém nghi m&i ném tai Movenpick
Cam Ranh Resort va cé thé trac déi trong ha théng
nghi dudng ciia Tap doan Mévenpick Hotel & Resorts.
tal Vigt Nam.

+ Chinh sach vay vén dai han, uu dai cao nhét thi
truémg hidn nay véi han me vay lan 181 70% gia fri
bidt thy.

+ Cho déu v Eurowindow Holding phdi hop cong
ngan hang VP Bank béo lanh moe cam ké loi nhudn
t8i thidu 9%/nam trang veng 10 nam.

+ Buge cho déu tw hé trer 100% lal suéitvay va phi tré
no frude han trong veng 12 thing ké Kr ngéy ky hop
déng va vay vén ngan hang
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Al of the villas are spaced out on one floor and have a
sea view. Thanks to the slaggered arangement and height
disparity of 3.5 meters, not only 121 Mévenpick Villas
themselves are facing the sea and possessing sea views
but also all of their living rooms and bedrooms. This is an
extremely impartant criterion, which is crucial in enhancing
the value of the coastal resert villas.

Each villa is 400 - 650m2 large, spaced out over only ona
floor having one to three bedrooms, in addition to the living
reom, dining room, kitchen, laundry reom, toilet area, and
private pool

Amenities and infrastructure: Mavenpick Resort Cam
Ranh maximum meet the needs of visitors with recreation
areas including Swiss village, golf course, tennis courts,
children's play area indudes a rich variety of games, diversity;
in addifien to the ovidoor play area suitable for outdoor
activities and team bullding.

Safe investment opportunities, high profitability, bank
guarantees of committed profit \eveﬁ:

+ The developer commits to share 85% profit of rent and not
less than 10% per year for 10 years. This is the highest profit
commitment currently in the resort real estate market.

+ Customers can uze their villa for up to 180 days a year.

+ The villa owners will get 15 nights free stay in Mévenpick
Cam Ranh Resort or different resarts and hotels of Mavenpick
Hotel & Resorts in Vietnam.

+ Purchasers are also supported through long leans, up to
70% of the villa value.

+ To ensure greater safety for the investment, it is possible
to choose a plan guaranteed by VP Bank for a profit
commitment of minimum of 9% per year for 10 yaars,

+ Supportad 100% Interast rate by the developer and early
repayment charges within 12 months from the date of signing
the contract and bank loans.
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S& hotu vi tri déc dia, thigt k& hign dai, tign ich hoan
héo, The Golden Palm duee gisi chuyén gia nhéan
dinh s& la diém nhén méi ca thi trudng BDS Tho do
trong quy 11/2016.

Owning a prime location, madern design, excallent
facilities, The Golden Palm is gender experts will be @
new focal point of the property market capital in the
third quarter / 2016.
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TN o e S e

VITRI “VANG"

The Golden Palm toa lac trén mat duong Le Van
Luong - tryc dudng néi bét va phdt trién duec quy
hoach déu v xéy dyng déng bs cia thanh phé Ha
Ni. Tir dy én, cu dén c6 thé dé dang di chuyén
dén trung tam thanh phé va céc ving ngogi &
béing nhidu fuyén dueng hién dai nhy: duéng
Lang, Léng Ha, Kim Ma, Lé Vén Luong, Pham
Hong, Khudt Duy Tién... Déng thai, du dén cing

l& noi tiép gidp var c6 ha téng khép néi véi trung
t&m hanh chinh, chinh fri cda c& nuéc véi nhigu
céng frinh quy mé lén nhu: Quéng truong Ba Dinh,
Dai st quan Nhat Ban, Dai truyén hinh Vigt Nam,
khach san Daewoo, khéch san Lotte, khéch san
Lake Side,..

Dy én con ném gén khu vuc Trung Hoa — Nhan
Chinh, dia diém thu hot nhidu ngusi nuée ngoai
sinh séng, céc doanh nghiép trong va ngodi nuse
déit véin phong lam viéc. BSi véy, The Golden Palm
cong hoa hen tao ra higu qué dau tu hép dan

SUC SONG XANH “KHAC BIET"

Véi ¥ tudng kién tao mét khéng gian séng xanh,
don déu sinh khi coa céec dy én dang dén hinh
thanh var phét trién phia Tay thanh phé, tua nhu
mét “6c déio xanh’, thodng gitra nhing khu dé thi
b tong” n o vé ngdt ngat khu vue Trung Héa -
Nhan Chinh, toan b dy én s& duec bao pht bsi
nhing hang co xanh, vira tao cém giée diu nhe,
thu thai cho cu dén; vira mang t6i mét khéng gian
séng xanh, trong lanh. Theo phong thay ngo hanh,
céry co via ¢b vai tré sinh téi gitr cla, via ¢ kha
naing hot khi doc gidp lam sach méi truang. Chinh
Vi véy, The Golden Palm hoa hen mang dén cho cu
dan khang gian séng trong lanh va déc bigt c6 loi
cho suc khde ca cu dan

TIEN iCH HOAN HAO

Duoc thiét ké xay dung trén dién tich dét 5.859m2,
The Golden Palm bao gém 2 toa chung cu cao cdp
véi 2 téng thuong mai, 3 tng vén phéng, 3 téng
hém va 1 téng tién ich var dich vu danh rieng cho
cu dan tai téng 6 véi bé boi hién dai, phong tap
gym vé spa, khu ca phe, phong doc séch, cong
vién cay xanh,.

Séng fai The Golden Palm, cu dan s& duoc fan
huéng cusc sdng ly tudng, hién dai vé vén minh
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PRIME LOCATION

In the most prime location in Thanh Xuan
District, The Golden Palm is situated on

Le Van Luong Road. Therefore, it is easy
and convenient to get access to urban
centers via routes such as Lang, Lang

Ha, Kim Ma, Le Van Luong, Pham Hung,
Khuat Duy Tien and efc. At the same
time, the project is also contiguous with
infrastructure and the administrative
centers like Ba Dinh Square, Embassy of
Japan, Vietnam Television, Daewoo Hanoi
Hotel, Lotte Hotel, Lake Side Hotel and etc.

The project is near Trung Hoa - Nhan
Chinh where many foreigners live

and local & foreign companies are
headquartered. Therefore, The Golden
Palm promises to create attractive
investment efficiency.

UNIQUE GREENERIES

With the idea to create a green living
space in Trung Hoa - Nhan Chinh, The
Golden Palm will be covered with green
palm frees, creating a sense of relaxation
for residents. Palms are ideal o activate
any missing Feng Shui Elements and

purify the atmosphere. Therefore, The
Golden Palm will be o healthy living space
and is particularly beneficial for the health
of residents.

PERFECT AMENITIES

Designed on the land aredi of 5,859m2,
The Golden Palm consists of two luxury
apartment buildings with two-floor
shopping mall, three-floor office area and
three-floor basement for parking. At the
6th floor of the project, all the needs of
residents are met: overflow pool, children’s
play area, multipurpose playground, mini
golf courses, gym, spa and efc

At The Golden Palm, residents will enjoy
an ideal, modern and civiized lfe.



Téng quan:

in: An Binh City

Cang ty Xudt nhép khéu Téng hop Ha Néi - Geleximeo
it 44.324 m2 ndm trong quén hé Thnh phé gia hu

réng 95ha

V] triz An Binh Gily toa lac tai vi Iri dde dia ném trong quén thd khu dé thi
Thanh phé Giao Luy, két ndi vai nhiév co quan hanh chinh quan trong, cac
Iruemg cae ddng, dai hoe lon cia c& nuc, cac bénh vién TW, cae Irung am
mua sém va vui chor gidi Irf sém udt, céc céng vien cay xanh réng lén. . T
An Binh City cu dén co thé dé dang tiép can céc fign ich lan can béing cac
cung duémng lén nhu: Céch wdu thi Metra 100m; Trudng Bal hee Quéc gia
Ha Ngi 0, Eim Trugng Bai hoc Thuong mai 1km; sén vén déng Quéc gia My
Binh 3km; Bén xe My Dinh Tkm; céch san bay Mai Bai 15km,

Thiét k& : Dy an An Binh City duge xéy dung véi 8 16a chung cv cao by
28 - 35 tang gém 2 kéng hém, tang 1, 2 la khu sinh hegt chung, TTTM va
dich wy, 1ir téng 3 trd lan & chung cu dy kign cung <dp ra thy rueng khodng
2.732 can hé.

Tal mdi téa duor thist ké hr 8 = 12 cén/san véi 5 - 6 thang méy 1 dé caa
ciing 2 thang ba dém béo lw théng n dinh cia e dén cun?:«s i khang
bi tn ¥c véio cc gié cao didm. Céc can hé duge thidt ké da dang véi nhidu
dién tich khéc nhau nhém phuc viy nhu céu sinh hogt cu dén véi dién tich 1
2 phang va 3 phong ngo.
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Téng quan:
Pr An Binh City
D Hanoi Export-import
Campuny (GELEXIMCO)

1 44,324m2 in Green Stars
erh covers 95ha
31,6%
68,4%
s: 2,732

?ﬂﬁﬁiﬁii
rTr b

EE]

n. T

AN BINH CITY

Location: An Binh City is located in prime location in Green Stars. From the project, residents can easily get access
to different amenities such as Metro Cash & Carry - 100m; Vietnam National University Hanoi — 0.5km; Vietnam
University of Commerce — Tkm; My Dinh National Stadium — 3km; My Dinh Bus Station — Tkm; Noi Bai Internattional
Airport - 15km and etc.

Design: An Binh City consists of 8 28-35-storey apartment buildings with 2 basements, 2-storey community area,
commercial centers and services. The project is expected to supply the market of about 2,732 apartments.Each building
is designed to have 8 - 12 units/floor with 5 - 6 high-speed lifts and 2 staircases fo ensure steady flow of residents

at pjak hours. Two- and three-bedroom apartments are designed with different areas to serve the daily needs of
residents.
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Khd&m phd / Discover

VIET NAM CUNG CO “THIEN
PUONG HA GIO1”, CAN G DI
PAU XA?

Vé thanh binh, hoang sé nhung ciing khéng kém phan I&ng man va

quyén rii ciia nhifng hon dao dep tya thién duéng & Viét Nam khién cho
du khach ngén nga quén I3i vé.

CatBa

Dao Cét BA thudc hé thdng quan dao Cat Ba nm & phia nam Vinh Ha Long, cich
trung tam thanh ph6 Ha Long khoang 25km. Cat Ba S6 hitu nhiing canh dep me
hon ciing nhur tham thitc vat vo cling phong phit. D& vi Cat B, du khich s&
dugc chim d3m trong bai tim C4t CB 1, CAt Cb 2, Ct Dira, C4t Ong, CAt Trai G&i,
Dubng Danh..; khdm phé riing quéc gia réng 6.000 ha, nai Iy gitt nhiéu loai sinh
Vvt quy hiém; hé théng hang dong huyén bi. Noi ddy con cé nhifng hd nudc trong
vét bén nhitng théc nudc do xudng tir sutin ndi nén tha va trong lanh.

C6To

Vidi nhitng béi bién hoang sd, bd cat trdng, lan nutic xanh va trong dén ndi ban co
thé nhin théy cat cling nhu nhitng con sao, con c nai déy bién, C6 Té mang dén
cho ban vé binh yén hiém c6. Dén C6 To, ban khong nén bo qua nhirng bai bién
tuyét dep nhu Hong Van, Van Chai, Co T6; dimg quén ndm tay nhau di trén con
dung tinh yu vo cling lAng man va tan hubng canh bién & bi da Cau My; day
s6m d& don binh minh hay c3m trai tai dao C6 T6 con...

Ha sdn & C5 T khd da dang va phong ph Sau khi vui chof va tm bién, hdy cling
ban be t6 chifc bifa tiéc BBQ hai san bén b bién tuyét dep, nén tho sé dé lai cho
ban nhiing ky niém khong thé nao quén.

Cii Lao Cham

N&m cach cira bién Cira Dai 15km, Cli Lao Cham bao gdm 8 dao: Hon Lao, Hon
Dai, Hon MB, Hon Kho me, Han Kho con, Hon L4, Hon Tai, Hon Ong. Bén Cu Lao
Cham, ban s& dugc tim hidu cudc sdng cling nhu vén héa ciia ngudi dan trén do.
T4m bién, 1 ngam san hé hay thugng thic hai san 4 nhifng hoat ddng khong
thé bd qua khi dén vdi Cl Lao Cham. Ngoai ra, néu Ia ngudi yéu thich kham phd,
ban c6 thé thdm tha hé thdng ddng thuc vat vb cliing phong phd tai day.
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VIETNAM ALSO
HAS “PARADISE
ON EARTH”

Cat Ba Island

Located in the south of Ha Long bay,
offshore of Hai Phong city, Cat Ba island
has total 367 big and small islands,
including Cat Ba. The climate is cool,
fresh and appropriate for the relaxing
trip. Many people come to Cat Ba to
bath because there are many beautiful
and airy beaches, smooth sand,
including Cat Co 1 and Cat Co 2 beach.
All the souls who like to explore more
can hire boats to Lan Ha bay and enjoy
themselves in blue deserted beach here.

Co To Island

Co To islands consist of more than 50
different big and small islands, is the
favorite destination of many tourists.
Although it has been made to be
tourism recently with simple hotels and
rustic restaurants, Co To still attracts
thousands of tourists come to explore
wild nature. The friendliness of the
habitants as well as the seafood here
has their own particularity and they are
also the factors that attracts tourists
come to Co To.

Cu Lao Cham

Far from Cua Dai beach, Hoi An 15km,
Cu Lao Cham consists of 8 islands. Cu
Lao Cham attracts tourists by its poetic
beauty. With only 15-minute traveling
by motor boat, you can enjoy the
wonderful beauty of Cu Lao Cham with
green forest, blue clear sea water and
long sandy shore. The most interesting
activity here is diving to explore the sea
with your partners. Besides, don't miss
the opportunity to travel by motorbikes
skimming through the sandy dunes ar

Binh Ba

Du lich Binh Ba dang thu hit rat nhigu
du khach bi vé dep bdng lai tién canh
clia hon dao nay. N&m cach Nha Trang 60
km, déo Binh Ba chua bj khai thac thuong
mai nén con rét hoang s, chinh digu nay
lai mé hotic du khéch. Ndi ddy ging nhu
mét han ngoc ky diéu vo cling béng by
va tinh khiét vdi bai bién xanh mau ngoc
bich, cat tréng phau min mang. Dao Binh
Ba la ngi ddn binh minh rat s6m cla Viét
Nam. Hay dén bai Chuéng, bai Nom hay
bi Cii @& dugc tan hudng tron ven vé dep
Binh Ba lG¢ binh minh. Binh Ba ¢dn duge
goi véi cdi tén khdc 1a dao T6m Hum va
déy I3 djc san trir danh & hon dao xinh
dep. Ngoai ra, du khéch cling rét yu thich
cac mén khac nhu: Cau gai, myc, nhum,
s, 4 dii loai,

Ly Sdn

Dén vai dao Ly Son, ban s& ¢6 cam gidc
nhu dang hoa minh vao bién trdi bao la,
xanh ngat cting n3m ngon nii nhd cao tao
nén thing canh déc 4o, hiing vi. H3y ghé
tham nhitng canh dBng hanh toi - ddc san
trir danh ctia ddo hay dén do Bé dé dugc
vAy viing trong vong tay cia bién. Cdng T
Vo, Quan Am Bai, chiia Hang, Hang Cau
Vva ¢t c& T8 quéc trén dinh Théi LGi,.
ding I nhiing dia danh ndi tiéng cia Ly
Son ma ban khdng thé bo qua. Bifng quén
kham pha nhitng moén hai san tudi ngon
& Ly Sain nhu: Gc xa ctr, nhim bign, myc...

Nam Du

Nam Du I3 thién duding bién dao “mdi n&i”
Vai nam trd lai ddy va dang rat dugc long
du khach thap phuong. La quin dio xa
nhé&t cta huyén Kién Hai (tinh Kién Giang),
cach thanh phé Rach Gid 83km dudng
bién, Nam Du ¢ téng cng 21 hén do I6n
nho. Chic chén ban s& ngdy ngét trudc
nhiing bai cét tréng min, nuéc bién xanh
Va bai dé den I&p lanh. Ban hoan toan cé
th& d& dang kham pha mét thé gidi diéu
ky khéc du6i ddy bién bdi nudc & day rit
trong va sach. Hy tréi nghiém cugc s
clia nguti dén Ian béing cid

Binh Ba Island

In three years recently, Binh Ba is a favorite

me of domestic destination, not only
because of beautiful view but also various
dishes which make tourists all want to
come back to enjoy one more time. In the
top of 7 famous beaches in Binh Ba, there
are only 3 beaches allow you to drive in.
They are Nom beach, Chueng beach, Old
House beach. Nom beach is rather spacious
and clean, sometimes there is coral so the
habitants as well as tourists come to bath
here. Chuong beach is far from the harbor
30-minute traveling and this is also the
only beach that you can see the sunset.
Old House beach has many sea urchins so
be careful when bathing here, however, the
water is very cool and clear. Besides blue
sea and white sand, Binh Ba also attracts
tourists by special food. Don't forget to go
for a walk in morning market because you
will enjoy many kinds of noodles, vermicelli
and pancakes,... They are all very delicious
and reasonably priced.

Ly Son Island

Ly Son is a magical photograph in real life
with blue sea like gem and twinkle light
comes from the lighthouse. The scenery is
s0 original that you cannot resist. Traveling
to Ly Son, it is sure that you cannot miss
the opportunity to enjoy the sunrise on the
top of Thoi Loi mountain or the sunset at
To Vo gate. Besides, goi toi (a dish make
of raw garlic) is also a dish that everyone
must try when visiting here.

Nam Du Island
Nam Du (Kien Giang) is a

destination in this sum
sea water, coc




€on Pao

Con Dao la cai tén dd trg nén hét
sifc quen thudc véi du khach. La dia
danh mang vy nghia quan su, lich st
hdo hing clia dan téc, Con Pao dugc
vt nhidu trang bdo nudc ngoal
«chon vao danh sach top 10 hon dao
quyén rii nhat hanh tinh, top 20 hon
dao chira dung nhigu bi &n nhat thé
gidi... va ting dugc gia dinh ndi ti€ng
Brad Pitt — Angelina Jolie Iyta chon ghé
tham khi dén vdi Viét Nam.

Vi duting bes bién dai cing hang chuc
bai tdm dep va hoang so, Cdn Déo
mang vé dep rat riéng cta nai non,
troi bi€n ménh mang. D& Con Dao,
ban dimg bo I3 An Hai, Bam Trau, Lo
V6, Sudi Gt, Hon Ba... hay I4n san ho,
«cau c& m3p. Ban ciing nén ghé tham
nhiing di tich lich si* ndi danh nhu
nha ti Cén Dao, nghia trang Hang
Duong,... d€ tudng nhd nhitng chién
si anh hung da hi sinh xugng méau cho
dén tdc.

Phi Quéc

Bugc ménh danh la dao ngoc, Phi
Quéc 1a nai chic chdn ban phai dén
it nhat mét [3n trong ddi. Bon bé Phu
Quéc déu la bién, déu dau cling I3 bai
t3m dep, béi cat thoai, nudc trong vat,

El yén tinh. V& aepcna Phi Quéc

Con Dao

It is about 179 km far from Vung
Tau to Con Dao, 230 km from Ho Chi
Minh City and 165 km from Can Tho
Province. The island has a pristine
beauty with white sand beaches,
surrounding mountains, which creates
a peaceful scenery. Here you will have
the chance to get rid of the stress of
your work and the long way travel as
well.

Con Dao has about 16 islands in varied
sizes and 20 beautiful sandy beaches,
mountains and primitive forests that
create a poetic landscape under the
shade of malabar almond lines. There
is also colorful coral in Dam Trau
Beach, Bay Canh Islet, Nhat or Lo
Voi beaches. After swimming on Dam
Trau Beach, tourists can go fishing
on Bong Lan Island, squid fishing on
Tau be Cape, snorkeling on Tre Islet
or witness turtles laying eggs on Bay
Canh Islet.

Phu Quoc Island

Talking about beautiful islands in
Vietnam, it is definite that you cannot
miss Phu Quoc island which is in
Kien Giang province. You will enjoy
the atmosphere here is very fresh,
airy that you can find nowhere in
crowded modern city like this. Clear
water, white sand and coconu
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Quan dao Ba Lua

Buge vi 13 "Ha Long thu nhé" & phuong
Nam, quan dao cé cai tén déc biét nay
la diém dén vo cling thd vi. Quan thé
dao Ba Lua gdm khoang 45 dao 16n, nhd
ngoai khai thuéc huyén Kién Luong, & vi
tri cdch miii Hon Chéng - Binh An khoang
7km vé phia Ty va cach Ng3 Ba Hon 15
km V& hudng Déng. Trong s§ dé, chi c6
10 dao c6 cu dén sinh s6ng, vdi 3 dao I6n
I3 hon Heo, hon Ngang va hdn Nhum Ba.

Piém déc bidt nht cia dao BA Lya la
ban c6 thé dé dang di chuyén tir hon nay
qua hon khac ma khéng can bét ky dung
cu hd trg bai nao. Bién xung quanh dao
12 bién ndng nén ban s& dugc tan hudng
cam gidc ditng gilra bdn bé séng nudc.
Hai san & quin ddo Ba Lua cd gié ca phai
chéng mé lai rét tuoi ngon. Dira Ia loai
cay dugc trong phd bién nhét trén ddo
nén chéc chdn khi dén day, du khach s&
dugc thudng thirc nhiing cbc nudc dira
ngot lim, mat lanh.

Cli Lao Thu

Cit Lao Thu con dugc biét dén vdi cai tén
dao Phii Quy, cli lao Khoai X(r, ddo Thuan
Tinh,... n&m cach Phan Thiét 120km.
Khéng can dung tir nglr my miéu, dao
dugc migu t& nhu' mét con rdng dang vy
viing Khi nhin tif phia Dong, nhu chi ca
kinh diing manh tif phia BAc, con phia
nhu chd cd voi oai vé

Twng (ic ddc san mign
ua @Sngam canh nang
l

Ba Lua Islands

Ba Lua Islands is an archipelago located
in the Guif of Thailand, in the South
of Vietnam and belongs to Cuu Long
(Mekong) Delta province of Kien Giang.
It consists of more than 40 islands,
that create together an absolutely
stunning landscape spreading out over
a 70 km2 water area. Thanks to its
breathtaking sceneries, Ba Lua Islands
are often called “Small Ha Long of The
South, which is a very popular tourist
destination that belongs to UNESCO
World Heritage Sites.

Comparing to Ha Long Bay, it is much
less known, but for sure not less
fascinating. Ba Lua Islands are also
famous for being dotted by numerous
caves that you can find on majority
of the islands. However, in terms of
safety, it is strongly recommended to
explore the caves either with a guide,
or with local islanders. Besides all the
attractions, sights and other things that
Ba Lua Islands can offer, it has nicest
beaches with paim trees, crystal clear
water, fresh aii, exotic fruits, stunning
views and lots of other things that wil
for sure make your travel experience
unique and memorable.

Cu Lao Thu

Phu Quy Island s also called as Cu Lao
Thu located 54 nautical miles offshore
from Phan Thiet, Binh Thuan. Although,
it is a small island in the ocean, Phu
Quy has many scenic spots such as:
“Linh Quang Pagoda’; "Van An Castie’,
Champa Princess Shrine, Cao Cat
Mountain with majestic landscapes
created by the high steep mountains,
etc. Phu Quy is also well-known for a
variety of fresh and delicious seafood
such as: crab, grouper, squid, shrimp,
etc. and the specialties here are the sea
cucumbers, and king crabs.
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NHO MUA VANG
NAM AY

Chiéu théng 9. Mat tréi ngd quén trén méi cda. Ai dé dusng nhu ciing ngt yén theo théng réng ngéy
dai réi dai ?\ roi luén nhting vi gide cba moa. Chi khi ndng bung day, méay hiu hiu dui gi6 qua khung
cbra s8. L& xao xdc tiéng ngéan nga mua cd, méi nhéan ra mua thu da busce chan & dau do réi. Pha thi
thénh gié théi ma nhé phé chan nii vaing xanh mau moa méng.

Tra chiéu ddy am thanh xe c6. Ngéi ké cho nhau nghe cau chuyen mda co mé théy long ng&n ngang
i nhé moa tho Tey Bc. Thi mia dy di cda bao ga me di hong niém yéu dai khés Chéic ké lang bt
ndo cing 16, yéu thuong dainh cho nhing cung duéng d béng ndi, danh cho nhang méi nha san sét

& VUC Xa, ARl i e chdy vang lén séc l6a khi mba va,.... la thir yau thuong tan long va béan
néing nhdt. N6 cing gidng nhu cém gidic cudng chéy bat day trong tim. Long bot rit, héo hic ngéng
chd ngdy cusi con xe cd tang chay dua cing méy gié.

Chiéu théng 9 ném do, nghe xong mét bai hét, long chot nhién khép khodi céi ham muén duoc di,
duoc cai phéng tréi tim minh phoi gi6 phoi suong. Chay xe mét minh di qua nhimg con déo nghiéng
veo vi mét tri chigu néing. Néing e néing, ma gié dudi theo tiéng dong co xe vi vi, théi xéo vaio mat,
hét veo ca balo buéc dd phia sau lung Gi6 trén deo, manh mé nhu chang frai x& ndi, géng minh béing
ua ting thung long lda, bang qua ca nhung con duéng bui tung dé dat. Tay ldi cing 12 té theo gio.
S e e e s e s e
vi nding viing cao.

Bi, ctr di thé théi. Nhung ngodnh méit lai, chi thély béng minh cong dang nghiéng nghiéng theo nhong
con deo. D&u c6 nding gié deo thung lam ban nhung hinh nhu, vén théy c6 don lém. Gid c6 ai dé. Mot
ny cudi gion rum sau lung. Chéc s& thdy bét hanh hao.

Xua, Trinh héi déi, héi ngusi, héi chinh minh réng:

“Bao nhigu nam réi con mdi ra di

Bi dau loanh quanh cho di méi mat...2"

Nay, ta cong tu héi minh: “Bi déu loanh quanh cho dai chén them méi, tréii tim them lay &t nhe
thuong, ki te them dém day ki nigm...2”

Tre 1 higu 46 am gi2 Bét v, c6 i mst o hey nhér Co né mely chay xe e they cuec dai da rong
thet, nhung thé giéi con rong dai hon. Cé tréi long minh noi gio swong ddi véng méi théy, o don that
ra cong la cdm gide ma ngudi ta c& mdi theo dusi.

Co nhung ngdy tuéng | réing trdi ¢ xanh mdii, gié chang nging théi v néng cdnlay.méi hét dnh vang.

Thé rdi nhén ra, trdi vén tén viing xanh mé kéo méy v, goi-con mua 16i. Gié van%\g, debudi tra frua
ben goc phd thi that chat hep, ngét ngat Iém thay. Néng thi cing c6 lucme mo, 1ét los :
nhu con ngudi, budn méii thi coing phdii vui théi.- €&-don Idm Mc 6ng lai théiy-du

Di.dil Vi1 cing c6 gty phai dumg lei. Veiy hi 6 gl el b auac.choi khi-clet-chanvén con mudn
du népe

Hay la loi di2

MUA VU LAN VA ,
NHO’NG BDIEU CAN BIET

i mdi dot th vé, nhong ngusi con lal o dip the hién long théinh kinh, sy biét on céa minh véi
déing sinh thanh trong ngay 18 Vu Lan. Vi sao 1& Vi Lan (rém thang 7 Am lich) loi la dip d& béo

hiéu cha me?

Theo Phét thogi, I8 Vu Lan xuéit phdt tir su tich B6 tét Muc Kién Lién dé cu me coa minh ra khéi
kigp nguc t cda quy do. Ton gid Muc Kién Lién la mét frong 3 it dé t& xudt ching cda Doc Phat,
<6 quyen phdp V6 bién va [a mot ngudi con v6 cing hiéu [&.

Mt lén, khi dung phép thuét d& quan sdt, Tén gié Muc Kién Lién théy me minh (l& ba Thanh D&)
dang chiu cénh bj day & trong nguc, than th géy héo, xanh xao, chi can da boc xuong, khd dau
khon xiét. Db biét dé la do két qué coa théi tham lam, déc de, su déi trd tir thud sinh thei me da
géy nén, nhung Muc Kién Lién vén khéng khéi thuong xét. Dung phdp thudt céa minh, Ton gid
Muc Kién Lien meng com déng lén me. Nhung, do nghiép qué Ién nén bét com b Thanh D& céim
irén tay bng hod thanh than 46, Chung kién cénh tuong dy, Ngéi rét dau long, vé bach lai véi
Phat, mong D Phat cou vét dé linh hdn me minh duoc siéu thodt.

Cém dong truse t6m long hidu nghia cda Ton gia Myc Kién Lién, Doc Phat da chi céch dé Noai <o
thé ctu vét duge me ra khéi canh doa aqy Doc Phat noi: "Ong fuy quyén phép vé bién, lei higu
théo hon ngusi, tém long cia éng lam cdm dong cd troi déit nhung t6i dc cia me éng qud néing,
mét minh éng khéng thé cou duoc me. Dén ngay rdm théng bay, Chu Phat hoan hi, Ch Teng fur
15, hay sua soan Ié vat cing déng, thanh tam thinh céu Chu Téng chi nguyén thi me éng méi c6
1hé siéu thodt duoc”.

Theo l6i Phat day, nhém ngéry rém thang By, Ton gié Muc Kién Lien lap bén Vu Lan (chau dyng

dé |& cing), thinh mai Chu Téng dén chi nguyén. Nho dé ba Thanh D& méi duoc siéu thodt. Céc
vong linh khéc coing nhe phtc lanh cia Chu Tang ma duoc siéu thodt. Noi guong hiéu dé coa Ton
gié Muc Kién Lign, hang nam, c¢ dén ngay rém thang Béy céic tin d6, Phat t khdp noi lai 18 choc
ngciy |& Vu Lan véi fin tam céu cha me, 6ng bg, t6 tien minh s& duoc siéu thodt va la dip dé con cai
béo higu cha me.

Tuy nhién, frong suy nghi cda nhigu nguai Viet Nam higriideiy bco higu la phai thé hién truc tigp
béing tién bac va ca céi vat chdt. V6i suy nght “frén sao GENENE ho mua rdt nhigu vang ma, nha
léu, xgl 6t cho ligh ha%um da khudi, theng quel vang ma dé thé hign long

thanh K Na me, it, Ty nhién, theo |51 Phét day, dét vang mé vé co ban chi la

ot hanky d@ tréin an fi rlww;um con séng va laiviee \am rét lng phi.

long o B [ igusi <6 fin nguong c6 thé téi chia khéin nguyén, céu

oY doidufica monw Gia dinh, nguoi than duec nhiéu hanh phic va binh an. Va

qn <o) ygllciy thé hien sy biét on va phung dusng
ing ngdy ban nhe!




MEMBERS OF CEN

KHI “PHAP LENH” BDUCC
BAN HANH, ACE NHA
CEN NGHI Gl ?

Véi mong mudn nang cao tinh thian ki luat, khéng ngifng cai thién va nang cao chit Iwgng dich vy,
thang 8 nay nha CEN da chinh thife 4p dung viée thyc thi cac quy ché, quy dinh méi treng toan tap
doan. Hay ciing xem, khi “phap lénh” dugc ban hanh ACE nha CEN c6 suy nghi nhu thé nao nhé !

Tran Minh - STS3:

Véi chinh sach mdi ctia CBng ty ban dau minh thay khang thich Im vi qua nhigu quy tic va
quy dinh. La mét dan sale minh thich sy thoai mai, cht dgng va ty' do trong moi viéc. Tuy
nhién, khi nghién citu va doc k§ v& nhiing quy dinh thi minh thay viéc nay la can thiét vi
n6 s& gitip minh rén luyén dugc mot tic phong lam viéc chuyén nghiép. Vi quy dinh mdi,
chiing ta budc phai hoc tap va rén luyén ti nhiing digu nhd nhat va minh tin ring, néu tat
ca chiing ta d8u thuc hién theo ddng cac quy dinh, quy téc nay thi chéc chdn hinh anh céng
ty trong mét khéch hang s& rét chuyén nghiép va &n tugng.

L& Vén Chinh — STS1:

Theo quan diém c4 nhan, minh nhan théy quy dinh mdi ban hanh cta Cong ty phan I6n
14 rét hop I, gidp nhan vién c6 ¥ thifc, tac phong nghiém tic vé chuyén nghiép hon. Tuy
nhién theo minh v&n con mét s& diém rat mong mudn dugc Ban Lanh dao xem xét va va
b8 sung dé& ddi sdng tinh thén anh em dugc néng cao hon nifa. Lam ngh sale, ddi khi rét
can c6 mét khoang khong gian dé théy minh dugic ty do, diéu dd s& gip minh tim dugc
hitng khdi mdi cho cAc cude “chinh chién” sép téi.

B3 Trong Kién - STS9:

Tif ngay vao Cbng ty, nhd nhiing quy dinh, quy ché ma minh théy thyc sy trugng thanh
hon rét nhigu. B&n nay, v viéc 4p dung va thuc thi bd quy ché, quy chuén chi tiét danh
cho tit ca nhan vién tap doan dac biét danh cho nhan vién kinh doanh tif nhiing digu nho
nhét nhu trang phuc, cich di difng, ngdi, gudng mit... Theo ca nhan minh, nhifng quy dinh
nay rét sat vGi thyc té va gidp ban dan tré nén chuyén nghiép va ty tin hon khi tu vén va
3p g8 khach hang. Cang doc ky minh cang nhén théy dy thyc sy’ bd quy ché rét phi hop
ma moi méi gidi [am viéc § CENGROUP can thyc hign.
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Nguyén Phurang Thao — Thiét k& RSM:

Minh hoan todn tng hd viéc 4p dung va thuc thi hé théng cac quy dinh quy ché mdi
cta Tép doan. Mic dii Ia nhan vién lam viéc & khdi back-office nhung viéc p dyng
quy ché v& gid gidc, tac phong &n méc... gidp minh biét cach quan Iy thés gian va cong
viée tét hon.

Hoang Phugng Nam — Support:

Ban dau minh thy khong thic sy thodi mai I&m vi cam théy hoi gb bo va chiit ché,
nhung dan dan trong qué trinh thy'c hién minh lai théy rét phi hop. Viéc tuan thi theo
céc quy ché gidip minh ludn & thé chii déng va bit Ién k& hoach cho moi vic.

Tréan Khéc Trong - STS9:

Ngay nay, dé tr thanh mdt mai gidi BBS chuyén nghiép thi ngoai kién thifc chuyén
mbn ban phai can rét nhigu nhiing k¥ néing khc nhu ky néing giao tiép, dam phén va
thc phong chuyén nghiép. Do 6, vy viéc xay dyng mot hé théng quy dinh, quy ché
V& chét Iuigng dich vy 13 v6 cling can thigt va quan trong. HE thing cac quy ché, quy
dinh nay s& dinh huéing cho nhan vién y thirc r6 rang vé ngh& méi k
tac phong lam viéc chuyén nghiép, qua do gép phan to I6n cho sy phat trién cua chinh
ban than mdi c& nhan ciing nhu' sy phat trién chung cla cta ca Tap doan.

Ly Thi Minh Hug - WSL1:

Theo minh dugc biét, sau khi ban hanh bd quy ché chuén, rét nhiu ban thic méc:
Tai sa0 quy ch& cin chit ch&? — Theo minh, dé I3 vi can sy’ chuyén nghiép. Vay tai
a0 phai céin chuyén nghiép? Va chuyén nghiép hon nifa? — Vi bay gid dé Ia thai busi
kinh t& siéu canh tranh ri. MOt vé ngoai nhin chin chu chua du dé tao nén sy chuyén
nghiép. Sy chuyén nghiép thifc sy’ phai xuéit ph tir  thifc, né nép, théi quen hang
ngay. Tir hinh &nh dén I6i néi déu phai tao durgc long tin ddi véi khach hang. Vi thé
minh hoan toan tng hé viéc &p dung bd quy chudn, quy ché& méi nay.

Dugng Minh Birc - WSL1:

Chéing Ban than 14 mot mdt nhan vién kinh doanh, minh théy viéc ban hanh quy dinh,
quy ché& mdi véo thdi diém nay 14 rét hap Iy vi: Méi gidi BDS ngay cang canh tranh,
do do ban can phai ty néng cao y thic va rén luyén chinh minh. Nhifng quy dinh mdi
& gidp ban ngay cang trd Ién chuyén nghiép hon trong mét khéch hang v cic dgi
this canh tranh.

Nguy&n Vén - STS1:

Ban than minh mdi gia nhap CEN chua lau nhung d& coi CEN fa gia dinh. Va theo
minh, & mdi truing nao ciing can c6 nhiing quy dinh, d6 3 nén tang clia sy phét trién.
Nhiing quy dinh mdi ban hanh gan day giip moi ngui 6 y thifc hon trong viéc chap
hanh nghiém tac ndi quy cbng ty va minh rét tng hd nhitng quy dinh nay.
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THANG “CO HON”, ACE NHA
CEN CO “PIEU DPUNG”?

Théng 7 Am lich dugc coi [a thang “c6 hdn” trong ndm, di lam &n hay khéng cing déu d& dang gép phai diéu khong
may mén, dé Ia nhiing quan niém dan gian. Tuy nhién, vGi cic ACE nha CEN, dugng nhs thang 7 Am lich khéng chi difng
lai & nhiing diéu don dai do..

VO VAN LONG (TEAM TANNV - STS9): Theo quan niém dan gian, thang “cd hdn” (théng
7 Am lich) Ia théi diém nén tranh nhifng giao dich mua. igu nay khién giao dich dia 6c
thang nay trd thanh “diém chét” cta thi trudng.

Thé nhurng, theo minh vo thang ndy nén tu véin cho khéch réng: Day s& Ia liic nhigu chii
dau tur dang tung ta hang loat nhiing san pham c6 vi tri dep, tinh thanh khoan cao va
chinh séch ban hang hp dAn va nhigu phan qua cé gid tri danh téing khéch hang. Nhd do,
Khach hang s& thdy viéc giao dich BDS trong thang “c6 hdn” cd nhiéu Igi thé. Pay cling la
thdi diém dé nhiing sale "chét” thé hién dugc néing Iyc va kha ndng chdt khéch ciia minh.

TA THI NGUYET MINH (TEAM SONNM - STS1) Nghe néi thang c6 hon ngusi ta hay kiéng
1am nhtfng viéc I6n, minh cling chi mong moi ngu®i xung quanh ciing cham lai chit dé cho
minh c6 thdi gian tié nhng... nhin xung quanh khdng cd théy ai chiu difng lai ca (cu).
L& nhan vién kinh doanh BBS minh ludn t&m niém réng nhiing lic thi trudng khé khin thé
ndy méi chinh 13 thdi diém Iy tudng d& minh trai nghiém, rén luyén, khdm phé kha néng
clia ban than ciing nhu' tim ra g hdi d& bing nd. Chinh vi vay mdi n&m khi thang ngau
t9], véi m8i muc tiéu d& dat ra minh déu thuc hién n véi céng Ic manh mé gap nhiéu fan
binh thuding dé c6 thé dat két qua cao nhét. Thé nén chua bao gid minh thay ngai thang
6 hon nao ca.

VU MINH PHUGNG (RSM MIEN BAC) Ngudi ta vén thudng ndi théng 7 Ia thang “c6 hon”

han ché viéc khdng tiéu nhiéu tién vao du théng, khong di choi khuya qu, trénh moi

higm Khich... Tuy nhién, minh khdng thé quén mot diéu can lam d6 la danh nhing digu
bat ngd cho b me bdi thédng 7 Am lich con 1a mtia Vu Lan nita. Day 1a cd héi d& minh thé
hién tinh cam véi ba me ma khéng bi cudi la “sén sam”. Ciing khéng phai a diéu gi to
tat, chi 13 bifa com ty tay [am cho ba me thurdng thiic, mua nhifng mén d ba me thich,
Minh ciing muin ni 13i cam on tGi ba me: "Cém o ba me dé sinh con ra trén doi vé yéu
thuting con. Con yéu ba me nhigu lm!".
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DANG TRUONG GIANG (SALES SUPPORT MIEN NAM): VGi nhiu ngud thang 7
thuing mang y nghia xui xéo nhuing véi minh thi d6 cing Ia mGt théng binh thudng.
Minh ludn tam niém: “Séng thién s& géip diéu tt". Vi vay, khong 6 Iy do i dé phai
kiéng cif hay lo léng vao dip thang 7 ca.

THAI NGOC MAI (RSM MIEN NAM): Dip thang 7 minh hay nghi v& tui tho, vi lic
nhd minh rét hay di “dut ¢ hdn” vao dip nay. Bay giéf Idn roi it co dip lam digu nay
hon, nén mdi [an thdy hinh &nh céc em nho vui miing khi dyt cd hion thi minh khd

vui. Néu ¢4 cd héi, minh van mudh dugc mét Ian “sdng” lai khoanh khac nay!

NGUYEN TRUNG KIEN (STS1): Vi minh, thang 7 Am lich chinh 1 dip dé béo hiéu
déng sinh hanh va ciing bao ham nghia tim v cdi ngudn nai sinh ra. Nhung khdng
nhy moi n&m, nam nay, minh dang ciing siéu thi S1 “chay” 2 — 3 dy &n mdi cia
cbng ty nén khong v ciing gia dinh duge. Minh chi co gifi qua v& cho b me béing
“banh kinh” théi (Cui 6n).

LE THI NHU QUYNH (NHAN SU WSL): Véi minh, quan trong nhét trong ngay nay
van 1a vé bén b& me. Thé nén, R&m théng Bay, budi sang minh di lam, chidu xin
V& s6m dé vé qué, kip cling gia dinh &n bifa com t6i mun. Biéu y nghia I, minh
o video d& b3 me ciing ndi chuyén véi anh chi va céc chéu & xa. Mot miia Vu Lan
nhe nhang nhung véi minh, nhin théy b& me manh khoe, ca nha dam &m [ minh
mifng rdi.

NGUYEN THI NHA PHUONG (HANH CHINH TAP BOAN: Vu Lan ném nay vui cyc.
V& nha sau mdt ngay 1am viéc, me da lam ddy com ngon, canh ngot. Me vin nhu'
moi fén, |am mén thit ga khodi khau cho con gai. Hanh phiic [a khi cing me &n com,
cling ¢ nha cudi ndi,... C6 1§, khéng c6 mam cdm nao ngép tran tiéng cudi nhu’
mam com cta me.

NGUYEN TRAN MINH (RSM MIEN NAM): Minh khéng tam niém thang 7 Am 12
théng c6 hn ma 4 thang I8 Vu Lar lip d& moi ngugi thé hién long biét on cua
minh véi cha me. M3i ndm dén dip nay minh déu di chiia cau siic khoe cho ba me,
va diic biét 13 thu xép cbng viéc dé v& nha quay quan bén gia dinh
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EM CO NGHE MUA THU

Em c6 nghe mua thu vé khéng em

Lidu nhu mo busng rém bén hé nusc

Trai dan méy nhu téc em cai luge

Phd béng ngai ngung khi anh buéc bén em

Anh dua em di trén nhong quéng duong quen
Qua nhong du én daiin tén hai doa

Nhong du én tinh yéu da nhen la

Hanh phoe frén v& hai nda mat nha chung.

An Binh City em oi dep vé cing

Tém toa lung linhisoi timg eon duong nhé
HJ réng ménhiméng, song dua vui véi gio
Dén day réi i sé c6 tvong lai.

Eco Green viron minh trong sém mai

Bén toa hien ngang mang hinh héi mouéce
Céng vién Chu Van An, réng dai cd tram thuée
Mai dm gia dinh,sé luén duoc binh yén.

Gemek Pretium — em biét chua

Thién dung Béio Soh it mua nl

Daitle Theing Eenggia ccing, méy fdi
Dénday, roi nentid chang'di dau2=" >

AFaE e g
n Palm fua nhu trafh v& L e
drk ?I?ygo"sé"hlep_d’l{‘» S
West (ko o St

Aqua Spring; muén phuong hi tu
Ue e tuong lai bao nhigu. cho dd: '

»

VUI BUON NGHE TUYEN DUNG

CUNG NHU BAO
CONG VIEC KHAC,
TINH THAN CHIU
KHO. CAU TIEN,
CHU BONG HOC
HOI CUNG RAT
CAN THIET BSI VO
NGUSHI LAM TUYEN
DUNG...

ngudi ching ta ai ciing nghi
ra. Téi ciing viy, dinh hudng lic d3u cla t8i 13 hoc k& toan va "phai” Iam k& toan. Gin bé, &n ngi véi
nghi “con s” dugc 4 ném thi cai duyén lai dua ddy téi vio mét céng vide hodn todn méi la - Chuyén
vién Tuyén dyng, khi t5i ngp don vao CEN Mién Nam.

BEn vdi Mt médi truding 1am viéc méi mé, t3i duoc giao nhigm vu: Tim kiém g vién phis hop cho cac vi tri ma
Céng ty dang can tuyén, odng viéc ma by gid 6l hanh dién khang dinh I "tao cong 3n viéc 1am cho mol ngudl”.

Liic ban diu, t3i nghi céng viéc minh (fng tuyén cé vé ddn gian va ai cling cé thé lam dugc. Nhung cang lam, téi
cang nhan thdy cong viéc ciia minh that thi vi. Budn vui 1an 1n va may mén 1a vui nhigu hdn budn, nifa nam véi
i 1& mt chiing duding trai nghiém nhiéu digu. Vay lm Tuyén dung o gi vui? Nhigu I8m céc ban, tdi k& ra xong
chéic s& €6 réit nhidu ban mudn theo nghié nay.

Hanh phiic nh&t cia ngudi lam tuyén dung 13 tuyén xong mét vi tri, mat tudin hay vai théng, gip (ing vién (Idc
nay da la dong nghiép vai t5i) tham hoi thi ban rat hai long vdi cong vikc, hoi tham sép ban thi cling nhan dutic
phén hbl: "Ban ndy dutc kém em ah, hoc hol rét nhanfy, chiu khd "cay™ 1ém va gic' cd thé gidp anh génh vdc duic
nhigu vide trong team”?

NGi mét céch hoa my, "dao to bia I6n" thi lm tuyén dung 1a i 6 cd héi tim higu, ndm bat nhu cBu, muc téu
trong cube sBng cia Ging vién — tir d6 5 thé mang lal cd hdl ¢ gidp (g vién dat dugc cc muc tiéu ny.

€6 val [8n di tham gia hdi thao, su kin,... tu dung co nguis dén HEp chuyén, tay bit mét miing vl t6i nhung téi
¢hang nhd ndi A6 13 ai. Sau héi trd chuyén thi M&i nhd ra d6 13 (g vién a3 bi ti tir chéi, toi ket ludin ngay trong
budi phong van & ban chua phi hp vdi vi tri ndy va sau 6 1i <6 chia $&, agi ¥ gidp ban mbt 56 16 khuyén &
ban chuyén hudng cing viéc khic va gidt thi ban kha hal kng vdi dinh hufding, céng vigc dd.

Khi lam tuy&n dung t8i cé cod héi gip g8, trd chuyén riit nhifu ngudi gidi & nhidu linh visc khac nhau, nhidu 86 tui,
tang I6p khac nhau. Qua d6 minh c6 the dugc chia sé, hoee hdi tir nhiing cau chuyén thanh cong, that bai cia he
va ciing gidp minh hidu hdn ¥& cac linh wifc, nganh ngh trong x3 héi. Ngodi ra, ban cn xéy dung dugc nhigu
md&i quan hé tit dep, o thé gidp ich NYUIYE 13i cho con dudng nghé nghiép cia thi sau nay. Toi hay tw hao ndi vdi
ban bé, dBng nghiép 1a 1am tuyEn dung, trong cdng ty ai Lam céng viéc gi minh cling bigt di minh khdng bigt lam,
minh di kha niing d& cé thé trao ddi, trd chuyén tir cb ban tiép tin dén chi ké todn, chi ban phéng Marketing hay
anh Gidm d&c Kinh doanh, .. bdi vi minh phin ndo hidu dude céng vide moi nguii dang Lim,
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Chéing nhiing thé khi nhén dugc yéu cau tuyén dung, viéc dau tién t6i lam I3 trao a8, tim hiéu théng tin vé cong vigc,
Yéu cau clia vi tri d6 va bt dau hanh trinh tim tdi, Iiing suc d& tim (g vién phii hdp. Chinh vi vay, sau mdi vi tri toi
tuyén dudgc Ia mét qua trinh trai nghiém va hoc héi giip ti khéng nhiing hiéu rat o vé céc vi tri cong viéc trong cong
ty ma con gip i trau dbi dugc thém kidn thirc

Hanh phlc 3 th& nhung ciing khong t thi thach, kho khn. Nhigu lic mét ngd vi “13"” kiém tra email nhan dugc thong
tin tif chéi offer ctia (g vién. Tuy nhién cling c6 nhiing (ing vién rat dé thuong, gidi thiéu (g vién khac cho toi sau khi
i chdi, coi nhut & an Ui sau ciing.

C6 nhiiing vi tri khd, déc thl, hanh trinh dé offer dugc (ing vién cd khi Ia ca 1 - 2 thdng theo dusi, xdy dung, duy tri m&i
quan hé véi (ing vién, phai thém hdi, café,... d& nam bt tinh hinh tam & nguyén vong mé “chép thdi co” offer ding
Iic. Ay thé nhung khdng phai ai cling y thic dudc viéc thanh cong clia mét business Ia c6 phan céng stic cia B phén
Tuyén dyng. Da G déu nghi méc dinh day 3 cong viéc phai lam ctia BS phan tuyén dung, lam tt [a binh thudng, co

véin dé thi khong tiéc 131 phan xét, ché bai,... ma it khi chiu g6p ¥ chan thanh d& cai thién két qua

N&u cling mét thdi diém tdi phu trach khoang 6 vi tri trd 1n thi tdi s& khdng thé nao hoan thanh t&t cong viéc néu nhu'
khdng chii ddng lam thém vao budi t3i, cudi tudn. Thdi gian 8 tiéng trong ngdy chi du dé t6i t8 chiic va tham gia cic
budi phong van, cdn tim kiém, trd chuyén, thuyét phuc (ing vién tham gia (g tuyén thudng Ia cau chuyén Iiic nira
dém

Tuy nhién, ciing nhur bao cbng viéc khéc, tinh thian chiu khé, cu tién, chii ddng hoc hoi ciing rét can thiét d6i véi
ngudi lam tuyén dung. Khi ti nhan dudc mt yéu ciu tuyén dung thudng ddng nghia véi viéc toi phai tiép xuc vdi mot
finh vyt méi, vi vy t8i phai chi dong tim hiéu thém v& cbng viéc, v& finh viic d6 dé c6 du kién thic trao di, gay anh
huting véi iing vién.

Cong vigc tuyén dung tir khau [3m rd y&u ciu, sang loc iing vién dén phong véin, danh gid, ra quyét dinh tuyén dung
12 ca mét qué trinh day khd khén nhung ciing khéng kém phan thii vi. D& c6 duc ky néng t5t ngoai viéc hoc hoi kign
thifc t6i phai chiu khd va thuéng xuyén luyén tap, thuc hanh déing phung phap, cé quan st va thay ddi, thich nghi vdi
tiing tinh hudng cu the. B5i voi t5i, Ita chon cong viéc nay dén gid t6i van théy I3 Iiva chon rét diing, ti vén dang ¢
éng hoc hdi, trau ddi thém kién thitc d& co kinh nghiém t6t. Nhung khdng phai chi c6 kinh nghiém I dd, ma can phai
yéu nghé, tam huy&t véi cong viéc minh 1am thi mdi dat dudc thanh cong. Chinh cai duyén ciia ngh# d Im i trudng
thanh hon, sGng t5t hon. Va tdi ludn mong mudn moi nguti d&u 1am viéc béng sy tdm huyét, bang 1ong y&u nghé dé
xdy dung CEN Mign Nam chiing ta ngay mot viing manh hon. Va ti ciing cam o cac chi em HR Mign Nam va tap thé
ACE nha CEN Iuén gitip d3 t6i hoan thanh nhiém vu “tao cong &n viéc lam cho moi ngudi”.

Dodn Chi Tinh ~ Chuyén vién Tuyén dung ~ Dao tao, CENGROUP Mign Nam
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BO KHONG PHAI
LANGUSIHOAN
HAO NHUNG LA
NGUQOI MA TOI
YEU NHAT

Tél cén nhd nnuin,mnq nmp
1am viin ciia minh, t5i 4.

bi minh nh thi
ngudi néng tinh vé ciing, khi
nél ndng thi kh&ng biét trai dit
13 gi, chi sg mdi con g, chi cin
mét con uon wét la con néng
eia b8 13p ke bién mét_..". Day,
dgi khai thé ma ching hln cu'si
ai khonu ngdt: “Naudi gi m

9

hr thé?",

Mia Vu Lan n3m nay, di
danh "béng hang” cia minh cha
“higp si” ciia 461 t6i...

Cufc d8i 1am noi truén chuyén

T8 sinh ra trong mit gla dinh thuin
néng & miEin i, b ddi fng K& dén
adh bii téi a3 nghéo kiét. Of cdi than
nhé nay, ngodl ddng rugng ra thi
nguiii ddn khidng o6 nghié ndo khéc.
€6 & do tp tye cda nguis mign
i quen vél a5t nudng 1am rdy, chi
tréng chis vio miia méng, thanh ra
hét vy la ciing nghi ngdi, chiing lam
Gi cA. Va0 lic ndng nhén, ddn b3
chi quanh quin dén nhé nhau ndi
chuyén phiém, 0én giés thi ai vé nha
iy ndiu nuidng, don dep ik cira i
ché chng con vé &n com. Han éng
thi tranh thi dip nay dén tham anh,
tham em, chén rugu chén che, say
Khut 1 séng L1 i,

B4 v me ti 1 ban hec K nhé, nhd
me t8i dhu ling, nha b& cudi lang,
tuy cling hoc nhung tinh cich va
gla dinh khéc nhau nén chi dig &
miic 05 quen biEt, chua the goi
4n. Chéing higu duyén s& kigu gi
mé loanh quanh thé ndo hal ngudl
Tzl 1y nhau, Cul nhau 8, b& 81 xin
phép ra i ring, xin budng, tre cla
b4 con thng xbm 4& ¢4t hai gian nhi
nhé trén dinh qua ddl m an .




Sau khi cudi vai thang, me t5i c6 bau
anh 16n. Lac biét tin, b6 i khoc tu tu
nhu mét difa tré, chém séc me toi ki
ludng, dén thé cling khdng dém thé
manh. Hing ngay, b8 day tir sang s6m
tinh md, hai tay xach thung nudc di
xudng chan ddi ganh nudc 1én day lu
cho me & nha diing. BG vao bép nau
com, don dep qua nha clfa, 3n vdi
vang bifa sing rdi dap chiéc xe coc
cach ma béc t6i cho vao nui ddi vang.
DEn trua, di nang hay mua bé ciing
loc coc dap xe vé nha, cing &n véi me
t6i bifa com, giip me don dep rdi lai
dap xe ca hai chuc cdy di lam.

Anh I6n 61 chua day ndm, me tdi lai o
bau anh thr, b t6i biét tin mirng 1dm,
hang ngay tranh tht danh lam viéc
nha véi me, t6i lai thiic d8m chém con.
Thé nhung &ng Trdi khdng thuong b
me t8i khi anh thir ti dugc nam muoi
ngdy bdng bénh néng ma qua ddi. Mot
théng sau, anh I6n i cling roi vao
tinh trang tudng ty, me t6i chét ngdt
khéng biét gi, bd téi thd hét ra, dimg
khong viing. Sau ny, m3i Ian nhic toi
hai anh, bé ti lai rung rung nudc mét,
bd bao: "B cd [E I3 thoi gian tam toi
nhét cugc ddi b6”,

i gi mic ke. Véi téi, b 1 ca
thé gigi

BS tdi ndng tinh I&m, khi ndi con gidn
thutng khéng kigm ché& dugc minh,
hung di khéng s¢ trai dét I gi nhung
khéng hiéu sao lai vd cling mém yéu
truéc chi em t&i. Sinh em gai téi duge
mét tudi, me cai sifa va quyét dinh di
chg xa dé lo kinh t& trong nha, b6 1a
ngudi chdm séc hai dira con. Ban ngay
bS day sém cam Ign cam ga, ndu &n
séng roi danh thic chiing t5i, BS danh
ring rira mt cho dira 16, tét téc cho
dira bé rdi vi vang cho hai difa vao
hai thing génh ra rudng d& lam. M4t
tréi difng béng, b vi ganh hai dira
v& nha, cho &n rdi ru ngi. BS toi hat
ru hay I3m, con k& chuyén cd tich nita,
nhifng cau chuyén phian I6n a do bd
t6i bia ra. X chigu, b& mang hai cai
ghé& nho ra bg ao, lam cho chiing i
céi can cau. Trong khi ching téi kién
nhén chd ca cén cau, bs ti tay nhanh
nhen tha Ui bit ca, miéng khéng
ngdt tré 16i hang van céu héi vi sao
clia hai difa con nho. Tiéng cudi ndi
¥ rang c géc ao.

Trong tri nhé cta toi, bS 1a vé si. Ngay
con nho toi bé ti t, di hoc toan bj ban
bét nat, b luén 6 mét kip thoi dé
“gidi clfu”. BS 1a ngudi hiing, bé c6 thé
I3m duge moi chuyén t ndu nudng,
gidt gidi, tdm cho ching téi cho dén
viéc cting chiing t6i choi nan dat, tap
6, mét tay b€ ti, tay kia gilt dira em
géi dang ngdi trén ¢, dua di héng gié
khdp lang. Nha [am néng nhung bé luon
gilf cho chi em t8i dudc sach s&, cung
nhu trimng mong, b8 bao: "Con géi b6’
sinh ra I3 dé hoc tép, di ddy do cho biét
thé gidj, khdng quanh quéin vdi ruéng
d®ng” MBi Tan chiing t6i 6m, bd lo lam,
ngdy dém khéng ngl. Mi Ian ching
t6i 1én con hon d&i, b8 ludng cudng dé
danh. M8i lan ching ti nghich, b8 ndng
tinh "tang” cho méi dira vai roi, danh
xong lai nudc mat vong quanh, 6m con
Va0 15ng VB Vé.

Ngay dau tién ching toi di I6p, b nhin
nai difng ngoai trdi néng chi & gi 15
hira “dgi" con. Ngdy ching t&i di dién
vén nghé & 10p, b6 tt bat chusn bi do
Vay, nghi hén lam d&n cd vii tinh than.
Trudng ching i xa nha, b6 hang ngay
16c coc dua don hai dia, hot han chuyén
hoc tép, ba b& con cudi vang duding
qué. Nhitng ngay hé nang ndng, b3 1
quat mét ru ching t8i ngt, chi ¢an con
khé cya minh, b6 tai lai véi vang tinh
gidc. Vao ngay gia rét, bd 1 dém sudi,
méc do bong that day, cudn chén that
trdn cho hai difa con gai chui vao ric
rich & trong do.

Sinh dugc toan con gai, di dau ciing
bi ché cudi, céc bac cac chi trong nha
giéu cgt bs tdi khdng ngdt, thé nhung
6ng chura bao gid to ra budn b, DI
hoc vain thép, kinh t& trong nha nghéo
khé nhung bé ludn dgng vién ching
i hoc hanh. Trong khi ngudi lang
cui cgt bd téi ngu dét, sinh ra mét
Iii con gai ma cf c§ s6ng 8 chét cho
ching n6 di hoc day du, ban ca dét
cat, di lam thué khap nai nudi con hét
dai hoc dén cao hoc. BS toi b ngoai
tai tét ca, b6 ndi: "Con ndo cing I&
con, hoc dutc phai cho hoc, c6 cdi chir
thi cubc doi mdi tuoi sing”.

BS t6i bay gid da gia, siic voc cao 16n
ngdy ndo da trd nén nho bé va mét
mdi. BS da khong con du sic dé kigu
chiing t6i nhu ngay xua, ciing khng
con d sy déo dai dé cd thé ngdi hang
qi6s dong hd chai ciing ching téi. Thay
vi goi t3i 12 “gai nhén” thi gid b§ d&
chuyén sang goi i I3 “théing’, trong
&nh mat tinh anh ctia b gi¢ da thoang
chiit cham chap. C6 dbi Iic ti thy b6
ngdi tram tu, hudng anh nhin xa xém,
khuén m&t md ho, bs nhu chim vao
sau trong thé g riéng. Thinh thoang
V& tham nha, b6 lai danh ca chidgu ra
ngdi canh md hai anh, ndi vai ba cau
chuyén hojc ddi khi chi Ia ngdi tram
tu' g dé.

61 biét, bS da gia va yéu. Nhung vdi
t8i, b§ van vi dai va vifng chai nhu

ngay néo.

Chin-su




LAM BAN VOI HINH LAM TINH VOI
CHU - “KHO BAU” SAU MOT TIEU BE
GOl CAM”

“BEFRIEND WITH IMAGES AND FALL IN LOVE WITH LETTERS - “TREASURE" AFTER A
"SEXY”" TITLE"

“ XUYEN
SUOT «HANH
TRINH” KHAM

PHA SACH,
BAN SE CAM
NHAN PUOC

MOT TINH YEU

MANH LIET

DANH CHO
CON CHU. .~

Diang sau mét tiéu 08 gl cam” kich thich tri twong tuong 14 Aehind a "sexy” title /s 2 "treasure” that you can
& it "kho bau" - mik kho béu 0dc Iy mé ban kh o6 thé tm  hardly find in any other books, Even you have
ki€ém & cuin sach nao khac. Bjc la dén mirc di doc d), doc lal  read It many times, you are still not bored and
nhiéy [ ban vAn khéng thay chdn va ludn tim duge digu mai  always find samething new, If you're wondering
mé. Néu ban dang mudn biét copywriter thye chit 13 gi? Bimg  what copywriter s, do not ook for answers

tim cdu tra 16 & ddu xa ma hdy doc ngay cudn sdch nay. somewhere. Lets read this book.

Copywriter ludn 13 mt cdng vic mang tinh “mé mér’ va khéng  Copywriter is always a job to be “ambiguous”
1 rang trang mAt nguéi ngoai dac. Khi nhin vao quang cio, and unclear in the eyes of people in other
nhigu ngudl chi nhin vio miu quéng cdo téng thé nhu Banner,  fields. When looking at the ads, many peaple
TVC, Micro-site hay mét doan clip phat trén truyBn hinh. Khi only ook at the overall patter such as banner
doc cuin sach ndy, ban sé thiy ding sau mdl chién dich ads, TVC, micro-sites or a clip on television.
{campaign) quang cdo 14 ca mét & kip 1am viéc ngay dém vdi When reading this book, you will find behind
thési gian (deadiine) ngdn ngdi. each adverisement Campaian is a crew working
around the clack with short deadline.
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Tinh dfc ddo va ca tinh cla cudin séch thé hign ngay &
tidu dé cé phn “manh bae” cla tic gid. Ngay ca tic gid
va nguii v tranh minh hoa ciing khéng néu t8n thit trong
sudt cudn séch, ching ta chi bigt 1 "Bt chi” va "DEc 1 t
Su ca tinh clia ndi dung thé hién trong tling céu chif, gidu
véin tir, glau tinh sdng tao cling nhu tao hinh, tao lién tudng
chi bdi b ngdr. Biéu nay tuding ching nhu’ don gidn, nhung
néu al tim hi€u vé “less Is more” mdl thiy copywriter 1 ngh#&
iy thir thach nhu thé nac?

Cusin sach khéng chi ndl vé "ngh® copywriter” don thusin,
ma nd con nhu’ mdt cun c8m nang (guidelines) cho ngudi
ndo muéin tim hiéu va di theo con duiing sy nghiép quang
cdo sdng tao. C& |8 chinh vi vy ma cdu tric théng tin (IA)
cla cudn sdch duge bé tri nhy’ mdt gido trinh L gidi thigu,
cho t6i cac budc phidt trign, thing tram cia ngh copywriter.
Tir khai niém sang tao cho téi teamwark, khéch hang
(expectation management) va tinh kién dinh.

Xuyén suit *hanh trinh” khdm phd sdch, ban s& cam nhan

dugc mat tinh yéu ménh liét danh cho con chif. Ban gian vi
dé la nghé - la sy hya chon ma tdc gia da trai qua rdt nhigu
thi théch € cd thé theo dudi. Bi2u ndi bt nhit 1 tinh thin
khéng thda hiép” tinh than “tién 18n" Tal sac? Vi néu khdng
6 tinh thin “chién déu” vi myc tiy, thi ban ciing s& khong
thé thanh cng. Nhigu ban thiét k& dep, nhung khdch hang
gat di, va nhigu dy 3n bj dp d¥t (bureaucracy mindset) bdi
¥ nghi, tur duy clia khdch hang dii ho ching cé ti chuyén
mén ndo cd. B8 khi dé 1a sy tranh clil véi ngusi ding diu
(Marketing manager, Innovation manager/director) béi quan
niBm (concept) khac nhau, trigt I dinh hinh khac nhau.. Tac
gid nhigu fn nhéc tdl vige khdng théa hidp d& khdng lm
hang san pham.

Sau ciing, cubin sich ngodi viée chia sé vé nghi copywriter
con mang lai cho ban nhing kinh nghiém lam dy an trong
nganh quéng céo, k& ca enline (Digital Marketing). L&l viét
nhigu &n du gidp tugng tuding cda ban “bay” tan tréi cao
khi "ngéu nghién” 14t tig trang, tiing trang cia cudn sach.

Uniqueness and personallty reflected in the book titke

is somewhat “aggressiveness™ of the authar. Even

the author and ilustrator who do not have their real
names throughout the book, we only know "Pencil” and
"Doctor TF": Persanality of the content shown in letters,
rich vocabulary, imaginative features as well as shaping
creates associations only by words. It seemed simple,
but if anyone learns about "less Is more’; they find
copywriter a chalienging job.

The booak Is not just about “copywriter” but also as a
guideline for people who want to learn and take the
path of creative advertising career. Perhaps that is the
reason why information architecture (IA) of the book is
arranged as a curriculum from introduction to the next
development steps, ups and downs of a copywriter from
concept, creation, teamwork, customers (expectation
management) and cansistency.

Througheut the “journey” to discover the boak, you will
feel a strong love for words because it is the

career - the choice that the author has gone through a
lat of challenges to pursue. The most striking thing is
the spirit of no compromise and moving forward. Why?
Because without “fighting” spirit for the goal, then you
will not succeed. Despite many good designs, customers
dismiss and many projects are imposed (bureaucracy
mindset) by thought of custamers with little expertise.
Sometimes there s a debate with managers (marketing
manager, innovation manager/director) because of
different concepts & philosophy and etc. The author
repeatedly mentions no compromise in order nat to ruin
products.

Finally, in addition to sharing about copywriter the baok
gives you experience to do the projects in advertising
including onfine profects (Digital Marketing). Many
metaphors help your great imagination "fly” in the sky
throughout each page of the book.
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e 5

QUY TAC: PIEU
KIEN KIEN QUYET
DE DOANH NGHIEP
THANH CONG!

AT LUONG DIC

N&u vi thirdng trudng nhu chidn trrding, thi doanh nghiép nhr nhitng ngudi
khéng cé tiéng siing dan nhung néu khéng cin thin va cé chisn Iudc, thudng tich day minh 1a
tranh khoi,

h x@ng pha sa trurdng. Noi
i&u khang

Con néy vi doanh nghiép nhu’ mdt con Lau dang ra khai, thi Giam aac 13 thuyBn Lruing, a3 ngi shan vién I3 dodn thiy thi
Cc yéu t& clia mai tridng, déc bidt | 481 this canh tranh c6 thé duoe xem nhus 4 nhimg con c& map hung hin vy quanh
can thu, chi chil n sa sy I3 nuét chimg

Vay, 0 ra khoi va trd vé wdi nhiing khoang ddy p tim ca, doanh nghiép cn

m gi?

Theo cac CEO, méc dil cimg nhdc va 61 kh s& lam "pht 1ng” khang it nhan vién, nhung nhimg quy thc va quy dinh cdt
yéu vén ciin 4p dung vé la nhiing digu kién tién quyét d€ doanh nghiép di ding hutng, hoat déng higu qua va gat gai dutic
thanh cdng.

Tir thye t& nay, nhin vao nha CEN, vl Quy ch& KIEm soat chat luong dich vu mdi vira dugc ban hanh, Ban nh daa cng ty,
cling nhu nhifng ai thyc sy yéu va tran quy "ng8i nha thir 2" nay déu ky vong nd s& gitp CEN phat triéin ben vimg, dep trong
mét khich hang..

Chi Trinh Thily Quynh, trd Iy Téng Gidm dc, dai dién bd phin soan thio Quy ché cha tilt: “Chuing 06 mang mudn ring, quy
ché kigm sodt ehét luang dich v, Ciing nhur céc quy dinh 8, dang vé sip dugre ban hinh S8 gitp cho nhé CEN haat déng
48t hot, Hoin i, il e this 13 mt don vi chuyén cung cdp dich v, cling vl vide néing cao dich vu ehdm sde kiich hang,
quy ché kiéim sodt chit huang dich vu S8 gltip hinh nh ciia CEN trong mit khdch héng, di tac va ngay chinh trang cach niin
cua ACE nhd CEN ciing trd ién chuyén nghiép han. Khdch hing, @l tc,... &n voi CEN ludn dugc tran trong, cham soc tir
g diéu nho nhdt.”

Higu dume muc dich t8t dep ma Ban Ianh dao mush qli o&p khi ban hang Quy ché kiém sodt chat luang dich vu, nhiu ACE
trang TAp doan da it dBng tinh vA nhanh chiing digu chinh lai tac phong, trang phuc, ngoai hinh,... d8 cd th phat huy va
thfe hién ding theo Quy ché.

Chi NuyEn Thu Trang - Gidm 68 kinh doanh C8ng ty ¢ phan Truyén thdng wh Gidi ti Ngdi 530 Mi chia sé: "V 18 ddy
14 quyét dinh hadn todn ding din cia Ban lnh d30 t8p dodn. Quy ché ki sodt cht lutng dich vy <8 giip ca0 chit
luting dich v ciia CEN bhéing qua nihiing chi tét nhd nhdt tir thaf &6 phuc vy, brdch nfiém, .. dén nhifing u &3 ddnh cho
kidch hang. Song hién tal, Quy ché mdi ban hanh lan du nén khing tranh khoi nhiing phan tmg ti phia nhén vién, vi viy
chic chdn sé can thoi glan d& thu nghiém va thay 4l tty theo binh hini triéi khal. Tol Ry veng, b gid tdi cudl ndm ching ta
5& dp dyng Uit &E & todn bG nhdn vign thdin niidin que tinh thin cda BLOL”

L& nhan vién I& tan, thutng xuyen phai ti€p xtc véi khach hang, ban L& Thi
Héng — CENCARE chia sé: "L mot nhén vién € tén va dic biét lai lm viéc
tai b§ phn cham soc khéch hang, téi cho rdng chin chu trong tic phong, gon
gang trang phuc, fich thiép trong cur ch... voi khdch hang 18 digu quan trong
nhét. Téi nghi réng, Quy ché kiém sodt chat hiong dich vu 1 mét biéu méu
1hoén hdo dé chiing téi didu chinh v ngdy mét néng cao hon niia hinh anh ctia
minh, ctia CEN trong mét moi nguoi”.

Quy ché& kiém soat chét lugng dich vu d& dugc théng bo rong rdi téi toan thé
ACE can bo nhan vién nha cia Tap doan. Ban Kiém soat chat lugng dich vy d3
training cy thé tdi tifng bd phan, phang ban, ddng thai s& gifi ban sao y t6i
titng b phan. Ché tai dugc p dung tir ngay 15.09.2016.
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* Quy ché kiém
sodt chét luong
dich vu & mét biéu
mé&u hodn h&o

dé chung t6i diéu
chinh v& ngay mot
ndng cao hon na
hinh &nh ctia minh,
cla CEN trong mét




ACE nha CEN hay doc that ki Quy ché& Kiém soét chét Iugng di
nhét nhé. Moi déng gép vé Quy ché Kiém soat chét lugng
cengroup.vn hodc truyenthongtapdoan@cengroup.vn

h vy va cling gép ¥ @€ Quy ché ding — dti - dat.
vu, ACE c8 thé guri vé: hanhchinhtapdoan@

Tiéu chudn vé giao tiép khach hang, trich tir Quy ché& kiém soat chét lugng dich vu.
Dam bao théng tin trao d8i véi khach phit hgp véi muc dich trao ddi, toan b nhan vién Tap doan
can chi y:
1.1.Gico tiép tryc tiép:
- Cho déng quan st dén khich tir xa
- Nét matt vui tuoi, mim cudi (ty timg hoan cénh cy thé) va dong chao khach
- Chi bét tay khi khéch dua tay ra trusc
- Khoding céch 15i thidu khi gico tiép truc tiép véi khach la khodng céch béng 1 cénh tay
- Luan léng nghe, gico tiép béing mét véi khach; khang: chen ngang, ngét Ii cda khach
- Giong néi via phdi, diém dam
- Xung hé hop ly véi timg dsi tueng (dung ten khéch hang néu biét)
- Khéng dung tiéng léng, dia phuong vé céc ngan tir thidu lich sy véi khach
- Khéng c6 céc hanh vi tng xi khang lich su nhu:
+ Ngody mi, xia réing, cén méng fay, ngép...
+ Goi véi, géy én o, cudi doa, théo luan riéng var néi chuyén véi ngusi khéc truée mat khach
- H3 tro khéch néu c6 thé (mé cira xe, xéch db néing...)

- Dign thoa dé & ché d rung hote chung voi ém luong nho. Khéng s5 dung lién thog ki dang giao
tié véi khéch. Trong iruomg hop can thiét phai xin phép khéch truéc khi nghe dién thoci

1.2.Gido tiép qua dién thogi:

- Nhéic dién thogi ngay sau héi chusng th hai
- Gitr guong méit tuoi vui

- S&n sang gidy bot dé ghi nhan théng fin

- Giong néi vira phéi, diém dam

- Xung hé hop ly véi tung dsi tuong (dong ten khach néu bigt)
- Khéng dung tiéng léng, dia phuong va céc ngan tir thidu lich sy véi khach
- Ludn léng nghe; khang: chen ngang, ngét 161 khach

- Xéc nhan lai théng tin truse khi ngét cue goi

- Lun & khach cop méy truce.
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PROFILE

0 CHU Bi MAT

PICTURE

O CHU BI MAT RA KHOI 26: GéM 13 HANG NGANG VA 6 COT DOC
CHU BE: DAO TAO

e

O CHU HANG NGANG

1. Pay Ia tén goi chi chung v& nhiing san san pham, hang
hda (thuding 4 ndng san) mang tinh déc déc thi hodc cd nhigu
diém déc biét, riéng c6 ma xust x{ tif nhitng viing, mién, dia
phuoing va tao nén nhiing nét dgc trung ciia mdt ving, mién hay
mét dia phudng nao do.

2. Thang 7 Am lich hang ném con dugc goi véi cai tén nay. Trong
dip nay, ngu®i ta quan niém trén duong thé cd rét nhidu quy ddi

nén phai cing chéo, gao, mudi hdi 6 cho ching d& chiing khong

quay nhiBu cubc s8ng binh thudng. Thém chi, nhiéu ni ngu®i ta
on goi quy déi 13 “ngudi anh em t3t’, “than cira sau” d& Iy long
nhing linh hn quy nay.

3. Cudc thi nay duc t8 chic thudng nién tai nha CEN danh cho
4t ca cac ACE trong Tap doan, khdng phén biét gidi tinh, tudi tic
Va doin vi cdng téc. Cubc thi dudc t chifc véi muc dich tim kiém
va vinh danh nhifng c4 nhén, tap thé c6 tai nng xust sic, 14 sén
chai lanh manh dé ACE théa stic thé hién bét c(r tai néng gi cia
minh, ciing Ia ndi d& mang dén nhiing gidy phit thu' gidn, gi
thi vi, b ich sau thdi gian [am viéc céng théng.

4. Déy 1a ngay 18 thuding dién ra vao thang 7 Am lich hang nim
theo quan niém cta ngudi Viét Nam. Ngay 1& nay con dugc goi
béing cai tén “L& bio hiéu” I mdt trong nhiing ngay I8 chinh cia
Phat gido (Dai thifa Bc tdng) va phong tuc Trung Hoa. L& nay
duge xusit phét tir sy tich vé B tat Muc Kién Lién dai higu da cifu
me ciia minh ra knoi kiéf
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5. Tén goi chung ctia mdt loai thyc vt o hoa
dang céy bui hoc cay leo au nam thude chi
Rosa, ho Rosaceae, vdi hon 100 lodi véi mau
hoa da dang, phan b tif mién 6n di dén nhiét
ddi. Phin I6n c6 ngudn géc ban dia chéu A, s it
cdn lai c6 ngudn géc ban dia chau Au, Bac My,
va Tay Béc Phi. Cic loai ban dia, gitng cy trong
va céy lai ghép déu dugc trong lam canh va &y
hung thom. H6i khi cc loai ndy dugc goi 14
tudng vi.

O CHU HANG DOC

Bén canh céc hoat déng kinh doanh s6i dong
nhiing théng cudi nam, ACE nha CEN ciing dang
hoa minh vao hoat déng nay véi khdng khi “hoc
tap” khén trudng va tinh thén vé cling héo hirc.
Hoat déng nay dugc ra di véi muc dich nang
cao chét lugng nhn sy, tién téi dam bao ting
higu suat [am viéc, hiéu qua kinh doanh ctia
doanh nghiép.?




Muc mong chd nhat ciia Ra khoi méi s phat hanh chinh 1a Photo CEN, hay dén
chd xem Ra khoi sd 27 cd nhiing hinh anh nao dac biét nhé!
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MGt ngudi dén gip Chia va hoi: “Thura ngai, vdi ngai thi 1.000 ném I bao l&u?"

Cha tré I

“B6i Vi ta chi 12 1 gidy”

Ngudi dan 6ng hoi tiép: “Thé vi ngai, 1.000 USD dang gid nhur thé nao?
Chta lai tra IGi: “Vdi ta, chi la 1 xu”.

Ngudi d&n 6ng vai ndi: “Vay xin ngai hay ban cho con 1 xul”

Chiia mim cu®i dap lai: “Budc thdi. Con hay chdta 1 gi

Théy Voi dang tam dui song, Kién diing trén b& ndi: “Thang kial c6 giéi thi may budc Ién day”. Con voi vira budc lén
vita ndi: “Sao? May dinh [am gi tao?". Kién véi vang ndi: * O... Théi may xubng t&m tiép di”. Vol byc minh cau nhu: “Tao
tung may dinh rd tao dénh nhau?”. Kién &p ting tra I81: “Thy ra tao bi mat cdi quan tam, tao chi musn xem 1& may &

18y n6 knéng”.

=
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